
Please Retain Agenda for the September 28, 2022 Regional Council Meeting 

The Regional Municipality of Durham 

Committee of the Whole Agenda 
Lower Level Boardroom (LL-C) 
Regional Headquarters Building 

605 Rossland Road East, Whitby 

Wednesday, September 14, 2022 9:30 AM 
Please note: This meeting will be held in a hybrid meeting format with electronic and in-

person participation. It is encouraged that members of the public view the 
Committee meeting via live streaming, instead of attending the meeting in-
person. If in-person attendance is required, arrangements must be made 
by emailing clerks@durham.ca prior to the meeting date. 

1. Roll Call

2. Declarations of Interest

3. Statutory Public Meetings

There are no statutory public meetings

4. Delegations

There are no delegations

5. Presentations

There are no presentations

6. Correspondence

7. Reports

A) Completion of the Pickering-Uxbridge Broadband Fibre Trunk
Project (2022-COW-24) 3 - 9 

If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2097 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalendar.durham.ca%2Fmeetings&data=04%7C01%7CTiffany.Fraser%40Durham.ca%7C4d32f1de837a44cbe84008da16795dbc%7C52d7c9c2d54941b69b1f9da198dc3f16%7C0%7C0%7C637847007758901663%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=qUk13XG812PrBjuRpEQserSQmq%2BUEPicZrdG7J1oSok%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalendar.durham.ca%2Fmeetings&data=04%7C01%7CTiffany.Fraser%40Durham.ca%7C4d32f1de837a44cbe84008da16795dbc%7C52d7c9c2d54941b69b1f9da198dc3f16%7C0%7C0%7C637847007758901663%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=qUk13XG812PrBjuRpEQserSQmq%2BUEPicZrdG7J1oSok%3D&reserved=0
mailto:clerks@durham.ca
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Agenda - Wednesday, September 14, 2022 Page 2 

B) Agreement to Allow the Commencement of the Seaton Phase 
2 Landowner Constructed Project Designs by the Seaton 
Landowners Group (2022-COW-25) 10 - 15 

C) Additional Allocation of Canada Community-Building Fund 
Program Funds to the Durham Regional Local Housing 
Corporation Energy Efficiency Retrofits (2022-COW-26) 16 - 20 

D) Interim Suspension of Service Line Warranties of Canada Inc. 
Program (2022-COW-27) 21 - 63 

8. Confidential Matters 

There are no confidential matters to be considered 

9. Other Business 

10. Adjournment 

Notice regarding collection, use and disclosure of personal information: 

Written information (either paper or electronic) that you send to Durham Regional Council or 
Committees, including home address, phone numbers and email addresses, will become part 
of the public record. This also includes oral submissions at meetings. If you have any 
questions about the collection of information, please contact the Regional Clerk/Director of 
Legislative Services. 
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If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2564 

The Regional Municipality of Durham 
Information Report 

From: Commissioner of Planning and Economic Development, Commissioner of 
Works, Commissioner of Finance and Commissioner of Corporate 
Services 

Report: #2022-COW-24 
Date: September 14, 2022 

Subject: 

Completion of the Pickering-Uxbridge Broadband Fibre Trunk Project 

Recommendation: 

Receive for information 

Report: 

1. Purpose 

1.1 The purpose of this report is to provide an update on the successful completion of 
the Pickering-Uxbridge Broadband Fibre Trunk Project. 

2. Background 

2.1 This project was partly funded by the Federal and Provincial governments which 
enabled the build-out of a 36 kilometre (km) conduit and fibre optic cable connecting 
the Regional Broadband Network (RBN) between the City of Pickering and the 
Township of Uxbridge. 

2.2 The completion of the project showcased the Region of Durham’s ability to plan and 
execute a substantial build-out of broadband infrastructure resulting in the first new 
segment of RBN constructed in eight months and under budget. 
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2.3 By leveraging the partnership funding available through the Investing in Canada 
Infrastructure Program (ICIP), a vital first leg of the RBN fibre optic backbone 
extending into northern Durham is now in place. 

2.4 The Region is the owner of this asset, and through the work of the Region’s new 
Municipal Services Corporation, “Durham OneNet Inc.”, this fibre will soon be 
available to Internet Service Providers (ISPs), on a fee basis, to provide internet 
services to residents and businesses in rural Pickering and Uxbridge. 

2.5 This new backbone has added 14 traffic intersections to the traffic network and can 
be leveraged to deliver improved connectivity to additional Regional and other 
Municipal, University, Schools, and Hospitals (MUSH) sites in rural areas. 

2.6 In support of advancing the Regional Broadband Strategy, the Region of Durham 
responded to a new Infrastructure Canada funding opportunity under the ICIP - 
COVID-19 Resilience Infrastructure stream. 

2.7 The Region applied for project funding for a 36 km fibre optic trunk to connect the 
City of Pickering with the Township of Uxbridge resulting in a formal ICIP application 
in January of 2021. 

2.8 The Region’s ICIP application was approved enabling the Region to leverage $2.83 
million in joint funding from the Federal and Provincial governments leading to the 
completion of the project as per the funding specifications. 

3. Previous Reports and Decisions 

3.1 Report #2020-EDT-11 - Pickering-Uxbridge Broadband Fibre Trunk Project provided 
the direction to seek the partnership funding provided by the Investing in Canada 
Infrastructure Program. 

4. Project Highlights 

4.1 Design work for the project commenced in March of 2021. Materials that required a 
long lead time were ordered through a competitive process resulting in delivery 
taking place over the Summer of 2021. 

4.2 One of the requirements of the funding program was the Duty to Consult with First 
Nation communities. Community engagement was a focus of the pre-construction 
period over the summer of 2021. With the engagement challenges due to the 
pandemic vis-a-vis in-person meetings, additional measures were put in place to 
ensure project information was available to the First Nation communities. 
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4.3 As part of the on-going engagement and consultation with First Nation communities, 
a strategic work partnership was put in place with one of the Williams Treaties First 
Nations, that of Curve Lake First Nation, which helped monitor the archeological 
field work with the project team. The findings and field work reports were then 
shared with all First Nation communities, including the Mississaugas of Scugog 
Island First Nation, in a timely manner. No concerns were expressed by any of the 
communities during the build-out. 

4.4 Given the tight project completion timeline mandated by the funding program, a 
combination of sole sourcing for professional services, and tendering for material 
and the vetting of construction contractors through a Request for Pre-Qualification 
(RFPQ) was conducted to ensure qualified and capable contractors were invited to 
bid on the project. The construction tender was awarded in September of 2021 and 
construction promptly commenced in October of 2021. 

4.5 With exceptional support and collaboration from the Region’s Procurement, and the 
Traffic/Transportation team in Works, as well as our consultants (IBI Group), and the 
contractor (Synergy Underground Utilities), project construction was completed over 
an eight-month period through harsh winter conditions. 

4.6 By May of 2022, the full extent of the fibre optic cable had been installed and tested 
within the desired time frame and under the approved budget. (Refer to Attachment 
#1). 

4.7 Restoration work, including sodding and seeding of lawns and repair work to 
sidewalks and driveways, has also since been completed. 

4.8 The project’s 36 km of new conduit and fibre optic cable extends the RBN’s existing 
75km of primarily urban Traffic Operations fibre to approximately 110 km into the 
rural areas of Durham. 

4.9 Some benefits of this expanded network include the following: 

a. Discussions are underway with several ISPs that have expressed interest in 
leveraging this network to further serve rural homes and businesses. 

b. Fourteen additional traffic intersections have been added to the network further 
enhancing traffic monitoring and management along this new route. 

c. Six Regional facilities and five Area Municipal facilities in these communities 
are within reach of this network and can be connected to benefit from enhance 
communications and services offered by these sites. Discussions are 
underway to connect these sites to the network. 
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5. Financial Implications 

5.1 The original approved project budget was $4.43M with $2.83M to come from ICIP 
funding, and a Regional contribution of $1.6M. 

5.2 With the construction of the original scope now complete and the project in closing 
phase, the actual spend on the project is expected to be less than originally 
budgeted, i.e., $3.5M (approx.) vs. $4.43M. Accordingly, approximately $2.7M of 
this work will be funded from the ICIP program with the remaining $800k to be 
funded by the Region. 

5.3 The significant project savings were realized by actively managing the overall 
project between Regional staff, the consultants, and the contractor. By avoiding any 
significant change orders and continually exploring opportunities to optimize 
construction methods, the project team was able to achieve this exceptional cost 
savings. 

5.4 In response to the extraordinary lead times associated with some materials and to 
comply with the tight delivery times mandated by the funding program, material and 
professional services were procured through a combination of sole sourcing and 
tendering in accordance with Purchasing By-law #16-2020. 

a. N-1048-2021 Sole source for Engineering and Professional services 
b. T-1045-2021 Tender for supply of fibre optic cable 
c. T-1046-2021 Tender for supply of conduit 
d. N-1043-2021 Sole source for supply and delivery of vaults 
e. RFPQ-1091-2021 Prequalification of general contractors 
f. T-1047-2021 Tender for installation of cable 

6. Relationship to Strategic Plan 

6.1 This report aligns with/addresses the following strategic goals and priorities in the 
Durham Region Strategic Plan: 

• Economic Prosperity 

Section 3.1: Position Durham Region as the location of choice for business; 
and 

Section 3.3: Enhance communication and transportation networks to better 
connect people and move goods more effectively, supporting a full-service 
broadband network across the region. 
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• Service Excellence 

Section 5.1 Optimize resources and partnerships to deliver exceptional quality 
services and value; and 

Section 5.4 Drive organizational success though innovation, a skilled 
workforce, and modernized services. 

7. Conclusion 

7.1 The successful implementation of 36km of new fibre optic backbone connecting 
Uxbridge and Pickering demonstrates the Region’s ability to respond to strategic 
funding opportunities in a timely manner. 

7.2 This work aligns with the Region’s Broadband Strategy and overall approved plans 
for extending the RBN and the establishment of the Municipal Services Corporation, 
Durham OneNet Inc., to serve the Region’s own connectivity needs and enable 
faster internet services to our rural and unserved areas. 

7.3 The impact of a global pandemic has continued to highlight the importance of 
access to fast, reliable internet service. Durham’s strategic and urgent approach in 
providing the needed backbone infrastructure demonstrates its commitment to 
residents and businesses in the underserved areas of the Region. 

8. Attachment 

Attachment #1: Pickering-Uxbridge Broadband Fibre Trunk Project Map 

Respectfully submitted, 

Original signed by 

Brian Bridgeman, MCIP, RPP 
Commissioner of Planning and 
Economic Development 

Original signed by 

John Presta, P. Eng. 
Commissioner of Works 
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Original signed by 

Nancy Taylor, BBA, CPA, CA
Commissioner of Finance/Treasurer 

Original signed by 

Don Beaton, BCom, M.P.A.
Commissioner of Corporate Services 

Recommended for presentation to Committee 

Original signed by 

Elaine C. Baxter-Trahair
Chief Administrative Officer
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Attachment 1 
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If this information is required in an accessible format, please contact 1-800-372-1102 ext. 3540. 

The Regional Municipality of Durham 
Report 

To: Committee of the Whole 
From: Commissioner of Works, Commissioner of Finance, and Commissioner 

of Corporate Services 
Report: #2022-COW-25 
Date: September 14, 2022 

Subject: 

Agreement to Allow the Commencement of the Seaton Phase 2 Landowner 
Constructed Project Designs by the Seaton Landowners Group 

Recommendations: 

That the Committee of the Whole recommends to Regional Council: 

a) That the Regional Municipality of Durham enter into an agreement with the
Seaton Landowners Group to allow the detailed design of specific Landowner
Constructed Projects to proceed in exchange for future Development Charge
credits, with the specifics of how and when these credits will be acquired and
used, to be addressed in a future Seaton Phase 2 Front-Ending Agreement;

b) That the Regional Chair and Clerk be authorized to execute the above noted
agreement, in a form satisfactory to the Regional Solicitor; and

c) That a copy of this report be sent to the City of Pickering.

Report: 

1. Purpose

1.1 The purpose of this report is to seek Regional Municipality of Durham (Region)
Council approval to enter into an agreement with the Seaton Landowners Group
to allow the detailed designs of specific Phase 2 Landowner Constructed
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projects to proceed in advance of a full Phase 2 Seaton Front-Ending 
Agreement. 

2. Background

2.1 In November of 2015, the Region and the Seaton Landowners Group, which
includes the Province as a landowner, executed the Phase 1 Regional Front-
Ending Agreement for Seaton. Phase 1 includes the financing and construction
of the Regional infrastructure required to service 9,800 Single Detached
Equivalent (SDE) residential units and 200 acres (81 ha) of Prestige
Employment Lands. As part of that agreement, the Landowners are entitled to
certain Development Charge credits for Phase 1 Regional infrastructure
designed and constructed by them.

2.2 The Landowners Group have requested a Phase 2 Front-Ending Agreement,
which will include all remaining lands in Seaton.  Negotiations for this Phase 2
agreement are ongoing with several issues remaining which will take some time
to resolve.  In anticipation of a future Phase 2 agreement, the Seaton
landowners have asked for permission to enter into an agreement to allow them
to proceed with the detailed designs of specific Phase 2 projects in an attempt to
ensure continuity in the servicing of subdivisions and building of homes.  The
detailed design and approvals of these projects, particularly Regional Road
projects, will require over one year.

3. Regional Infrastructure

3.1 There are two approaches to Regional infrastructure projects in Seaton.  These
are projects designed and constructed by the Landowners Group, which are
primarily linear sewer, water and road projects, and there are Region
Constructed Projects which are primarily vertical plant projects.  All of the
Regional infrastructure projects require Regional approval of the detailed design
prior to construction, and inspection during construction to ensure compliance
with Regional standards.   The Landowners are requesting proceeding with the
detailed design of six (6) specific Landowners Constructed Projects.

3.2 There are four sanitary sewers projects that the Landowners wish to design at
this time, as shown on Attachment #1. Projects SL5, SL6 and SL7 are already
Landowner Constructed Projects and Regional staff are supportive of shifting
SR6 (currently a Region Constructed Project) to a Landowner Constructed
Project as part of the Phase 2 Front-Ending Agreement.
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3.3 Two Regional Road extensions are required as part of Phase 2.  The projects 
include are; the extension of Alexander Knox Road from the limit of Phase 1, 
westerly to the West Duffin Creek Valley; and the extension of Peter Matthews 
Drive from Alexander Knox Road northerly to Highway 7.   

3.4 The Landowners Group is not requesting permission to undertake the detailed 
design of any Phase 2 water supply works at this time.  

4. Financial Implications

4.1 Funds expended by the Landowners to complete these detailed designs will be
entitled to Development Charge credits in keeping with original intent of the
Seaton Memorandum of Understanding from 2012 and the Seaton Phase 1
Front-Ending Agreement, subject to the successful negotiation of a Seaton
Phase 2 Front-Ending Agreement by the Region and the Landowners.

4.2 Precise details, amounts, and timing requirements for acquiring and using these
DC credits will be addressed in the future Seaton Phase 2 Front-Ending
Agreement.

5. Previous Reports and Decisions

5.1 Report #2015-J-25: Proposed Regional Front-Ending Agreement and Related
Agreements for the Development of the Seaton Community, in the City of
Pickering.

5.2 Report #2019-W-62: Seaton Phase 1 Regional Infrastructure Front Ending
Agreement – Amendment Agreement.

5.3 Report #2021-COW-6: Seaton Phase 2 Regional Front Ending Agreement –
Regional Objectives and Commencement of Negotiations.

6. Relationship to Strategic Plan

6.1 This report aligns with/addresses the following strategic goals and priorities in
the Durham Region Strategic Plan:

a. Goal 3 – Economic Prosperity

• To build a strong and resilient economy that maximises opportunities
for business and employment growth, innovation and partnership.
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7. Conclusion

7.1 It is recommended that the Regional Municipality of Durham enter into an
agreement with the Seaton Landowners Group to allow the designs of six Phase
2 Landowner Constructed Projects to proceed in advance of a complete Phase 2
Seaton Front-Ending agreement, containing the provisions outlined in this report.
The final wording of the agreement shall be to the satisfaction of the Regional
Solicitor.

7.2 This report has been reviewed by Corporate Services – Legal Services.

7.3 For additional information, contact Paul Gillespie, Manager, Development
Approvals, at 905-668-7711, extension 3443.
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7.4 Attachments 

Attachment #1:  Location Plan 

Respectfully submitted, 

Original signed by: 

John Presta, P.Eng., MPA 
Commissioner of Works 

Original signed by: 

Nancy Taylor, BBA, CPA, CA 
Commissioner of Finance 

Original signed by: 

Don Beaton, BCom, MPA 
Commissioner of Corporate Services 

Recommended for Presentation to Committee 

Original signed by: 

Elaine C. Baxter-Trahair 
Chief Administrative Officer 
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If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2304 

The Regional Municipality of Durham 
Report 

To: Committee of the Whole 
From: Commissioner of Finance, Commissioner of Works and Commissioner of 

Social Services 
Report: #2022-COW-26 
Date: September 14, 2022 

Subject: 

Additional Allocation of Canada Community-Building Fund Program Funds to the Durham 
Regional Local Housing Corporation Energy Efficiency Retrofits 

Recommendation: 

That the Finance and Administration Committee recommends to Regional Council: 

A) That $2.4 million of the 2021 Canada Community-Building Fund financing previously
allocated to the Anaerobic Digestion (AD) facility project be redirected to the Durham
Regional Local Housing Corporation (DRLHC) Energy Efficiency Retrofit project at
155 King St, Oshawa, for total Canada Community-Building Fund financing of $6.9
million for the project;

B) That the Commissioner of Finance be authorized to adjust the Canada Community-
Building Fund as required based on total project costs to be updated on the award of
the tender and to report back on the final costs and financing for this project; and,

C) The Commissioner of Finance be authorized to execute any required documents.

Report: 

1. Purpose

1.1 The purpose of this report is to seek approval from Regional Council for the 
reallocation of $2.4 million of Canada Community-Building Fund (CCBF) program 
funds originally allocated to the Anerobic Digestor project (allocation of $10 million) 
towards the CCBF Durham Regional Local Housing Corporation (DRLHC) Energy 
Efficiency Retrofits (allocation of $5.4 million for two projects).  The report also 
seeks authorization for the Commissioner of Finance to adjust the CCBF financing 
as required in order to award the tender for one of the Energy Efficiency Retrofit 
projects. 
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2. Background

2.1 In November 2019, Regional Council approved the allocation of $19.73 million of the 
one-time Federal Gas Tax funding (now the Canada Community-Building Fund) for 
Durham Region, of which $5.4 million was allocated to the DRLHC for energy 
efficiency retrofits (Report# 2019-COW-31). The projects included in the DRLHC’s 
allocation of the 2019 one-time funding are comprehensive over cladding of the 
seniors building at 155 King Street, Oshawa ($4.5 million) and window replacements 
and installation of a Building Automation System (BAS) at 315 Colborne Street, 
Whitby ($900,000). The enhancements are intended to reduce energy consumption, 
reduce greenhouse gas (GHG) emissions, and improve tenant comfort.  

2.2 In December 2021, Regional Council approved the 2021 Canada Community-
Building Fund (CCBF) allocation of $19.7 million for Durham Region, of which, $10 
million was allocated to the Anerobic Digestor (AD) project to help offset some of the 
debt financing costs associated with the capital construction of the facility (Report# 
2021-COW-36).  

2.3 Due to current international market conditions causing an increase in material, 
shipping, and labour costs over the past few months, along with uncertainty as to 
when the markets will stabilize, the recommendation to cancel the procurement 
process for the AD project was approved (Report# 2022-COW-22). As a result of 
this cancellation, the funding that was allocated from the 2021 CCBF of $10 million 
is no longer being utilized towards a project that meets the eligibility criteria under 
the funding program and is available for re-allocation.   

2.4 Funds under the CCBF must be expended within five (5) years of the end of the 
year in which the funds were received. Thus, the 2019 allocation must be utilized by 
December 31, 2024, and the 2021 allocation must be utilized by December 31, 
2026.  

3. Previous Reports and Decisions

3.1 The following reports relate to the allocation of CCBF financing to the Energy 
Efficiency Retrofits and the Mixed Pre-Sort and AD facility projects: 

a. In November 2019, Regional Council approved the allocation of $19.73
million of the 2019 unanticipated One-time Federal Gas Tax Funding, now
known as the Canada Community-Building Fund, to a number of capital
projects, including an allocation of $5.4 million to the Durham Regional Local
Housing Corporation Energy Efficiency Retrofits (Report #2019-COW-31).

b. In December 2021, Regional Council approved the allocation of $19.7 million
of 2021 unanticipated CCBF funding to a number of capital projects, including
$10 million towards to the AD project (Report #2021-COW-36).
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c. In Report #2022-COW-22, it was recommended that the procurement process
for the AD project be cancelled as the financial proposals that were received
as part of the Negotiated Request for Proposal process were significantly
higher than the estimated cost project cost.

4. DRLHC Energy Efficiency Retrofits – Building Over Cladding at 155 King
Street, Oshawa

4.1 The over cladding project at 155 King Street, Oshawa, is deemed a high priority 
project to enhance the building envelope. As part of the DRLHC’s housing portfolio, 
this building provides 165 housing units for low income seniors. This project will 
reduce energy consumption, reduce GHG emissions and improve tenant comfort.  

4.2 Of the $5.4 million in one-time 2019 CCBF funding approved for energy efficiency 
retrofits at the DRLHC, $4.5 million was designated for this project. The deadline for 
use of the 2019 CCBF allocation to this project is December 31, 2024. Failure to 
meet this deadline risks losing the allocated funding.  

4.3 The implementation of energy efficient retrofits supports the goal of strong vibrant 
communities as part of the Durham Region Housing Plan 2014-2024. The over 
cladding project also aligns with Oshawa’s Urban Center Community Improvement 
Plan that encourages revitalization of buildings and properties in Downtown 
Oshawa.  

4.4 The over cladding project was anticipated to begin in June 2020, after the 
completion of the window and door replacements at 155 King Street, Oshawa as 
part of the Social Housing Apartment Improvement Program (SHAIP) (Report# 
2018-COW-128). However, due to COVID-19 restrictions that began in March 2020, 
progress on the SHAIP project was significantly delayed. The window and door 
replacement project at 155 King Street is now in the final stages and is anticipated 
to be complete within the coming months.  

4.5 While SHAIP work was underway, the consulting assignment for the over cladding 
project was awarded to Barry Bryan Associates. The pre-bid cost estimate was 
recently received from the consultant and the total project costs are projected to be 
$6.9 million, about $2.4 million more than the 2019 CCBF allocation of $4.5 million 
for the over cladding project.  

4.6 This significant increase in pre-bid costing is a result of unanticipated project delay 
and the rise in materials, shipping, and labour costs over the past several months, 
as well as the uncertainty of how long it will take the markets to stabilize. This trend 
has also been consistent across the Region for many other capital projects.  

4.7 Consequently, additional financing is required to continue with these needed energy 
efficiency retrofits at the DRLHC site at 155 King Street. 
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5. Financial Implications

5.1 Section 15.3 of the Region’s Budget Management Policy requires that where the 
estimated project costs are expected to exceed the capital project approval and 
additional financing in excess of $250,000 is needed, that an updated capital project 
approval report be submitted to the applicable Standing Committee and Regional 
Council prior to the award of the contract. The additional CCBF funding of $2.4 
million needed for the Energy Efficiency Retrofit project will be added to the 2019 
CCBF allocation of $4.5 million for the over cladding project, for total financing of 
$6.9 million. 

5.2 The cancellation of the procurement process for the AD project frees up the CCBF 
allocation, as there is no longer an approved capital project that meets the CCBF 
criteria for funding. This presents a risk of significant funds not being utilized by the 
December 31, 2026 deadline for the 2021 CCBF allocation. Reallocating the funds 
from the AD project to the DRLHC Energy Efficiency Retrofit project would ensure 
that the funding is applied towards a project that was already deemed eligible under 
the CCBF and meets several objectives of the Region’s strategic plan.  

5.3 All project procurement for the over cladding project will be conducted in 
accordance with the Region’s Purchasing By-Law #16-2020. 

5.4 Total project costs will be updated based on the award of the tender and it is 
recommended that the Commissioner of Finance be authorized to adjust the funding 
the CCBF for this project as required, with a subsequent report to Regional Council 
on the outcome in accordance with the Budget Management Policy.  

6. Relationship to Strategic Plan

6.1 This report aligns with/addresses the following strategic goals and priorities in the 
Durham Region Strategic Plan: 

a. Goal 1: Environmental Sustainability – To protect the environment for the
future by demonstrating leadership in sustainability and addressing climate
change.

b. Goal 2: Community Vitality - To foster an exceptional quality of life with
services that contribute to strong neighbourhoods, vibrant and diverse
communities, and influence our safety and well-being.

c. Goal 4: Social Investment - Revitalization of the public housing portfolio and
improve housing choice, affordability, and sustainability

d. Goal 5: Service Excellence: To provide exceptional value to Durham
taxpayers through responsive, effective, and fiscally sustainable service
delivery.

7. Conclusion

7.1 It is recommended that $2.4 million of the $10 million 2021 Canada Community-
Building Fund be reallocated from the Anerobic Digestor project and be used to 
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cover the anticipated funding shortfall for the 2019 Canada Community-Building 
Fund over cladding project at 155 King Street, Oshawa. This ensures that part of 
the 2021 funding will be utilized towards a project that has already met the eligibility 
criteria for Canada Community-Building Fund projects and aligns with the objectives 
of reducing resources needed to sustain DRLHC properties and reduce GHG 
emissions.  

7.2 It is also recommended that the Commissioner of Finance be authorized to adjust 
the CCBF funding allocation once the tender results for the over cladding project at 
the DRLHC site at 155 King Street, Oshawa are known.  

Respectfully submitted, 

Original Signed By 
__________________________ 
Nancy Taylor, BBA, CPA, CA 
Commissioner of Finance 

Original Signed By 
__________________________ 
John Presta, P.Eng., MPA 
Commissioner of Works 

Original Signed By 

______________________________ 
Stella Danos-Papaconstantinou 
Commissioner of Social Services 

Recommended for Presentation to Committee 

Original Signed By 
_____________________________ 
Elaine C. Baxter-Trahair 
Chief Administrative Officer 
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If this information is required in an accessible format, please contact 1-800-372-1102 ext. 3540. 

The Regional Municipality of Durham 
Report 

To: Committee of the Whole 
From: Chief Administrative Officer and Commissioner of Works 
Report: #2022-COW-27 
Date: September 14, 2022 

Subject: 

Interim Suspension of Service Line Warranties of Canada Inc. Program 

Recommendation: 

That the Committee of the Whole recommends to Regional Council: 

A) That, to the extent possible, the recommendations approved in Report #2021-
W-31 be suspended until the completion of a public education program in 2023;

B) That Regional staff be directed to contact Service Line Warranties of Canada Inc. 
to request that they do not accept any new clients in Durham until the completion 
of a public education program in 2023;

C) That Regional staff are directed to continue to carry out repairs to sanitary sewer 
service connections on private property in accordance with By-law #90-2003 as it 
existed prior to the amendments approved in Report #2021-W-31;

D) That Regional staff are directed to reimburse residential customers for repairs 
carried out pursuant to Council’s direction in Recommendation C) with appropriate 
documentation with funding from user rate financing at the discretion of the 
Commissioner of Finance;

E) That Regional staff report to Regional Council upon completion of the public 
education program prior to any communications to the residential water and 
sanitary sewer customers; and

F) That copy of this report be forwarded to the Durham Local Area Municipalities for 
information.
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Report: 

1. Purpose 

1.1 The purpose of this report is to suspend the implementation of recommendations 
related to sanitary sewer service connections on private property approved in 
Report #2021-W-31 until the completion of the public education program. 
Regional staff will report to Regional Council prior to any future direct 
communications to residential customers.  

2. Background 

2.1 Prior to July 2022, the Regional Municipality of Durham (Region) provided for 
repair services to 1 metre outside the house foundation. In April 2022, the Sewer 
System By-law #90-2003 was amended so that the Region would be responsible 
to repair sanitary sewer service connections only within the public right of way. 
Regional By-law #90-2003 was changed making residents fully responsible for the 
sanitary service connection located on private property. The portion of the sanitary 
sewer connection impacted by this change is shown in Attachment #1.  

2.2 Residents have always been responsible for their water service connections to the 
exterior shut off valve, located typically very close to the property line. No change 
was made regarding water service connections. 

2.3 At the same time, the Region entered into an agreement with Service Line 
Warranties of Canada Inc. in 2022. This company provides optional insurance to 
residents for repairs to residential sewer and water lines. Service Line Warranties 
of Canada Inc. is a reputable corporation doing business in many Ontario 
municipalities. Service Line Warranties of Canada Inc. is recognized by the Local 
Authority Services, which is part of the Association of Municipalities Ontario 
(AMO).  AMO is a not-for-profit group formed and controlled directly by all 
municipalities in Ontario. 

2.4 Service Line Warranties of Canada Inc. is allowed to use the Region’s logo and in 
exchange must: 

a. Report to the Region on their activities; 
b. Meet price limit guarantees; and 
c. Provide a high level of customer service. 
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2.5 The Region entered into an agreement with Service Line Warranties of Canada 
Inc. to provide residents with a reputable and reliable option to obtain insurance 
and to soften the impact of the decrease in service level for sewer users. 

2.6 At the Works Committee meeting on September 7, 2022, Councillors reported that 
several residents are confused and concerned about the impact of the change in 
the By-law and have questions about the insurance offered through Service Line 
Warranties of Canada Inc. Regional staff have fielded questions and concerns 
since residents have received their direct letters in the mail. It was highlighted that 
the additional notice and communications are undertaken prior to program 
implementation. Delaying the implementation of the amended By-law and the 
Service Line Warranty Canada program would permit Regional Council to receive 
further public input and address additional questions or concerns.  

2.7 The direction proposed in this Report would request that Service Line Warranties 
of Canada Inc. refrain from signing up new customers and pause any new 
marketing efforts. 

2.8 The amended By-Law #90-2003 makes residents responsible for the cost of 
repairs to the sewer line located on their property. This is a reduction in services 
funded from the sewer user rates. However, it is an efficient, effective and 
transparent way of delivering this service. It is consistent with the Region’s legal 
responsibilities which is why this approach is used in all other municipalities.  

3. Previous Reports and Decisions 

3.1 Report #2021-W-31 “Amendment to Regional Water Pollution Control System and 
Storm Sewer System By-Law #90-2003 and Residential Water and Sanitary 
Service Connection Protection Plans”. 

4. Relationship to Strategic Plan 

4.1 This report aligns with the following strategic goals and priorities in the Durham 
Region Strategic Plan:  

a. Goal 5.1 and 5.2 – Service Excellence  

• Optimize resources and partnerships to deliver exceptional quality 
services and value; and  

• Collaborate for a seamless service experience. 
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5. Conclusion 

5.1 Regional staff recommend that the implementation of recommendations related to 
sanitary sewer service connections on private property approved in Report #2021-
W-31 be suspended until the completion of the public education program in 2023. 
Regional staff will report to Regional Council prior to any future direct 
communications to residential customers.  

5.2 This report has been reviewed by Legal Services – Corporate Services and the 
Finance Department and the Commissioner of Finance concurs with the financial 
recommendations. 

5.3 For additional information, contact: John Presta, Commissioner of Works, at 905-
668-7711, extension 3520.  

6. Attachments 

Attachment #1: Residential Property Owners Responsibility Sketch 

Attachment # 2    Works Committee Report #2021-W-31 

Attachment #3: Agreement for Residential Water/Wastewater Warranty 
Protection Provider May 19, 2022

Respectfully submitted, 

Original signed by: 

John Presta, P.Eng., MPA 
Commissioner of Works 

Recommended for Presentation to Committee 

Original signed by: 

Elaine C. Baxter-Trahair 
Chief Administrative Officer 
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The Regional Municipality of Durham 
Report 

To: Works Committee 
From: Commissioner of Works 
Report: #2021-W-31 
Date: September 8, 2021 

Subject: 

Amendment to Regional Water Pollution Control System and Storm Sewer System By-
Law #90-2003 and Residential Water and Sanitary Service Connection Protection Plans 

Recommendations: 

That the Works Committee recommends to Regional Council: 

A) That the Regional Water Pollution Control System and Storm Sewer System By-
Law #90-2003 be amended by extending a property owner’s limit of responsibility
for residential sanitary service connections from 1 metre (m) outside the
foundation of the home currently to the new limit at the property boundary, to be
consistent with the responsibility for water service connection maintenance
effective July 1, 2022;

B) That the Regional Municipality of Durham enter into an agreement that endorses
residential water and sanitary service line warranty protection plans with Service
Line Warranties of Canada Inc. for an initial two-year period, with a maximum of
two, five-year term renewal options for extension, with such extensions subject to
Regional Council approval based upon a review of the overall success of the
program;

C) That Regional staff report back to Regional Council prior to the end of the initial
two-year period of the agreement to advise if the program is meeting the customer
service needs and performance metrics as outlined in the agreement; and

Attachment #2 to Report #2022-COW-27

If this information is required in an accessible format, please contact 1-800-372-1102 ext. 3540. 
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D) That the Commissioner of Works be authorized to execute the agreement with
Service Line Warranties of Canada Inc. for residential water and sanitary service
warranty protection plans, together with such further ancillary documents that may
be required, all in a form satisfactory to the Commissioner of Works,
Commissioner of Finance, and the Regional Solicitor.

Report: 

1. Purpose

1.1 The purpose of this report is to obtain approval for the Regional Municipality of 
Durham (Region) to: 

a. Amend the Regional Water Pollution Control System and Storm Sewer
System By-Law #90-2003 to align with the ownership limits of the Regional
Water Supply System By-Law #89-2003 as well as most other Ontario
municipalities by revising the limit of responsibility for sanitary service
connections; and

b. Enter into an agreement with Service Line Warranties of Canada Inc.
(SLWC) that endorses residential water and sanitary service connection
protection plans.

2. Background

2.1 The municipal water and sanitary sewerage systems are owned and maintained by 
the Region and currently service approximately 178,000 residential connections. 

2.2 Many property owners are not aware of the ownership limits or the responsibilities 
of water and sanitary sewer service connection lines. 

2.3 Because service connection failure is often unpredictable, residential property 
owners may not be prepared to respond quickly or with full knowledge of what is 
required of them to remedy the situation. Often overwhelmed, property owners will 
contact the Region seeking assistance for repairs to infrastructure that is not the 
responsibility of the Region. 

2.4 Given this situation, opportunities to optimize resources and partnerships to deliver 
exceptional quality services and value to property owners in keeping with the 
Region’s Strategic Plan were explored by Regional staff. 

Attachment #2 to Report #2022-COW-27
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3. Region’s Water Supply System By-Law #89-2003 and Water Pollution Control
System and Storm Sewer System By-Law #90-2003

3.1 The Region’s water service connection ownership limits are consistent with most 
Ontario municipalities and do not warrant further review. 

3.2 The Region’s sanitary sewer service connection ownership limits are unique 
compared to most Ontario municipalities. These limits were reviewed as 
maintenance work is currently required on private property, presenting a significant 
risk and associated liability to the Region.  

3.3 The Region’s Water Supply System By-law #89-2003 sets out that the 
maintenance and repair of the water service connections from the watermain to 
the property line is the responsibility of the Region, while the section from the 
property line into the dwelling is the responsibility of the property owner 
(Attachment #1). When these service connections break or leak on private 
property, the property owner is informed that it is not the responsibility of the 
Region to repair or replace the service pipe.  

3.4 The Region’s Water Pollution Control System and Storm Sewer System By-law 
#90-2003 sets out that the maintenance and repair of the residential sanitary 
service connection from the sanitary sewer up to one metre (m) from the 
foundation of the home is the responsibility of the Region, provided there is a 100 
millimetre (mm) clean out port in the basement, as work can be completed using 
trenchless technology. Clean out ports may not exist in older homes. When there 
are blockages within 1 m from the foundation of the home, the property owner is 
informed that it is not the responsibility of the Region to repair or replace the 
service pipe.   

3.5 Based on the service level review, Regional staff are recommending that the 
service limit for sanitary service connections be revised from 1 m outside the 
house foundation to the property limit. This will require property owners to be 
responsible for repairing/replacing sanitary sewer connections on their property.  
The Region will no longer have responsibility to repair/replace sanitary sewers 
located on private property.  

3.6 An amendment to the Region’s Water Pollution Control System and Storm Sewer 
System By-Law #90-2003 is proposed to align the ownership limits for sanitary 
sewer connections to be consistent with the water service connections under the 
Region’s Water Supply System By-Law #89-2003.  This will also align the Region’s 
level of ownership with most other Ontario municipalities.  

Attachment #2 to Report #2022-COW-27
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3.7 In order to allow a transition period for the proposed service level change, it is 
recommended that Water Pollution Control System and Storm Sewer System By-
Law #90-2003 be amended such that the new service level change have an 
effective date of July 1, 2022. 

3.8 Regional staff will develop and implement a communication strategy to notify rate 
payers of the recommended change to the service limit for sanitary service 
connections.  

4. Current Maintenance Operations Standard Operating Procedures

4.1 When a property owner has an issue with their water or sanitary service, they 
typically contact the Region. The Region will first determine the location of the 
failure/leak and if the issue is determined to be outside the Region’s limit of 
responsibility, the Region will advise the property owner (or the tenant occupant) 
that all work is the responsibility of the property owner. As private repair 
requirements are typically unexpected, time consuming and costly, the impacts are 
often overwhelming on a property owner.  

4.2 If it is determined that it is the Region’s responsibility to repair the sanitary service, 
the Region requests that the property owner sign a waiver to confirm that they are 
aware that the Region will only restore to grade and will not resod, repave the 
driveway, or reinstall landscaping features such as interlock, retaining walls, etc. 
due to the extended limits of Regional responsibility onto private property under 
the current service levels noted in 3.4 above. 

4.3 Service connection breaks outside of the Region’s responsibility are usually not 
covered by the home insurance policy, although many companies are starting to 
offer this as an endorsement to homeowner policies. 

5. Sanitary Sewer Service Connection Repair Statistics

5.1 The number of sanitary sewer service calls and the estimated Regional cost for 
repairs were monitored from May 1 to July 28, 2021 and are as follows: 

a. 418 sanitary sewer service calls were received and investigated with an
estimated cost of $104,500.

b. 52 sanitary sewer service repairs were completed with an estimated cost
of $238,000.

Attachment #2 to Report #2022-COW-27
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c. 61 per cent of the sanitary sewer service repairs were located on private
property with an estimated cost of $99,900.

6. Service Level Review

6.1 As part of a service level review, Regional staff researched best management 
practices based on industry peers within Ontario. This research showed that there 
are warranty service providers that offer protection plans and programs to 
residential property owners, including water service connections, sanitary service 
connections, and internal home plumbing and drainage repair and replacement 
services. 

6.2 The services provided by these warranty service providers are completed by 
private contractors and not municipal forces. 

6.3 SLWC is an affiliate of Utility Service Partners Private Label Inc (USPPL), an 
independent provider of service connection warranties in the United States of 
America. SLWC have been endorsed as a vendor of choice by the Local Authority 
Service (LAS). LAS was established in 1992 by the Association of Municipalities of 
Ontario (AMO). LAS works with Ontario municipalities to provide vendors of choice 
that leverage economies of scale and cooperative procurement efforts.  

6.4 There are several municipalities in Ontario which have endorsed the services of 
SLWC to their residential customers including the Region of Peel, City of Hamilton 
and City of Ottawa. To date there are 62 municipalities which endorse SLWC’s 
warranty services in Ontario. Based on a review of other municipalities’ experience 
with SLWC, the warranty offered appears to be successful and receiving positive 
feedback from customers.  

6.5 To participate in this program, municipal endorsement of the program model is 
required. The Region’s endorsement of the warranty program model allows SLWC 
to effectively market the program to residential property owners.  

6.6 SLWC would offer the warranty plans to property owners for repairs and 
replacements to buried water and sanitary services outside of the Region’s limit of 
responsibility for a fixed monthly cost and that SLWC be able to use the Region’s 
logo for marketing purposes.  

6.7 The Region would have the right to review and approve all marketing material 
before distribution, with SLWC expected to cover all costs of producing the 
marketing materials and administering the program.  

Attachment #2 to Report #2022-COW-27
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6.8 The warranty protection plans offered by SLWC are entirely optional and there is 
no obligation for property owners to purchase the warranty plans. The warranty 
contract will be between the property owner and SLWC only and the option to 
enter into an agreement with SLWC is completely at the discretion of the property 
owner.  

6.9 In addition, most municipalities’ service levels include the same limit of 
responsibility for sanitary service connections as the water service connections 
which is at the property line. 

7. Warranty Coverage, Cost Structure and Billing for Region Property Owners

7.1 In general, the warranty coverage offered by SLWC provides property owners with 
repair services for their buried infrastructure over and above the typical damage 
claims which may or may not be covered by their home insurance, and where 
there is no coverage for restoration services.  

7.2 The service warranty plan is a monthly flat-rate fee in a subscription-based pricing 
structure with no deductibles or any additional fees to customers. The property 
owner may still be responsible for additional Regional charges such as isolating a 
water service to complete a repair. 

7.3 SLWC will not be entitled to include subscription billing for the warranty plans with 
utility billing. They will develop, maintain and administer all billing requirements 
independently. The Region will not be involved in any billing arrangements or 
disputes.  

7.4 The scope of SLWC service coverage for water and sanitary sewer service 
connections will be from the property line to the point where the service connection 
enters the house foundation, both of which includes any service under a concrete 
floor. The scope includes locating, excavating and repairing or replacing as 
required the water and/or sanitary service connections including any damage as a 
result of thawing of frozen services. An amendment of the service level for sanitary 
service connections to include the same limits as water services connections 
would be reflective in the scope of the SLWC coverage. 

7.5 The warranty would cover any emergency repair required due to reduction in 
performance caused by normal wear and tear. It would also include a one-year 
warranty for workmanship and quality of all repair and restoration work performed. 

Attachment #2 to Report #2022-COW-27
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7.6 The service warranty currently costs $6.00 per month with a coverage limit of 
$5,000 per occurrence for water services and $8.00 per month with a coverage 
limit of $8,000 per occurrence for sanitary services with basic site restoration. 

7.7 An enhanced site restoration plan would cost $10.00 per month with a coverage 
limit of $8,000. Basic site restoration services provided by SLWC to the affected 
area will be limited to filling trenches, mounding (to allow for settling), raking and 
seeding (weather permitting) and excludes sod. If slab cutting within the foundation 
walls is necessary to repair a broken sewer line, the resulting trench will be filled 
with gravel and covered with concrete. 

7.8 Since the Region only restores the site to grade and does not resod, repave the 
driveway, or reinstall landscaping features such as interlock, retaining walls, etc. 
SLWC has a plan that includes enhanced site restoration that provides for 
additional restoration of the site that is not provided by the Region.  

7.9 While not included in the Region endorsed offerings, SLWC also offers an in-
house plumbing warranty which covers the water and sanitary service pipes inside 
the house after the point of entry. Coverage also includes broken or leaking water 
and sanitary lines that may be embedded under the slab or basement floor.  

7.10 The internal plumbing warranty costs $9.00 per month with a coverage limit of 
$3,000 per occurrence.  

8. Financial Implications

8.1 All administrative costs associated with the warranty plans from marketing to 
complete claims handling are the full responsibility of SLWC. The Region will bear 
no financial costs or liability related to program delivery.  

8.2 There will be a negligible cost to the Region to administer the agreement with 
SLWC and to maintain the Region’s due diligence throughout the term of the 
agreement.  

8.3 As per the City of Hamilton and the Region of Peel agreements with SLWC, there 
is a five per cent royalty available from SLWC to the Region for the use of the 
Region’s logo and program endorsement.  

8.4 Similar to the model adopted by the Region of Peel, staff recommends that the 
Region of Durham opt out of receiving the five per cent royalty and provide those 
monies back to the property owners as savings on the cost of the warranty. Opting 
out of the royalty would provide more competitive pricing for property owners both 
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in the short term and going forward. As of 2020, at the Region of Peel, a royalty of 
$55,061 has been reinvested by SLWC into the program to allow for lower 
warranty rates for their property owners.  

8.5 The service warranty costs outlined in the section above do not reflect the Region 
opting out of receiving royalties. 

8.6 Any financial impacts related to the proposed service level for sanitary service 
connections will be reviewed and reflected in the 2022 Sanitary Sewerage 
Business Plans and Budget . 

9. Agreement

9.1 An agreement in a form acceptable to the Works Department, Legal Services and 
the Finance Department will be negotiated with SLWC  to ensure Regional 
requirements are met.   

9.2 Staff recommend an initial term of the agreement of two years with the Region 
having the option to extend for two additional five-year periods, subject to Regional 
Council approval. A report will follow to highlight how the program is being received 
by property owners prior to any future extension of the term. 

9.3 The amount of the commission-based royalty payable to the Region by SLWC in 
the agreement in exchange for the use of the Region’s logo and its endorsement 
of SLWC’s warranty program is five percent of the revenue earned by SLWC from 
all actively enrolled customers in any of its warranty plans within the geographical 
boundaries of the Region.  

9.4 Under the proposed agreement, Regional staff recommend that SLWC not be 
required to pay these revenues directly to the Region during the initial two year 
term and must instead pass these revenues back to property owners as a five 
percent savings on the cost of their monthly warranty plan premiums. This 
provision has the effect of immediately reducing the property owner’s costs.  

9.5 The Region may request a re-evaluation and adjustment to this revenue structure 
after the initial two-year term of the Agreement, should Regional Council choose to 
exercise its right to extend the agreement. 

9.6 The agreement contains a non-exclusivity provision which allows the Region the 
opportunity to endorse other parties for the same or similar services as those 
provided by SLWC or to provide the same or similar services internally, should it 
so choose. This provides the Region with options with respect to other warranty 
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providers, as necessary, to ensure continuous service improvements to the 
Region’s property owners. 

9.7 SLWC is required to indemnify the Region from any liability claims that may arise 
as a result of its agreement, including the Region’s corporate endorsement of the 
warranty plan programs offered by SLWC and SLWC’s use of the Region’s logo. 

9.8 SLWC is also required to provide the Region reports that enable staff to 
continuously monitor the services provided by SLWC to the Region’s property 
owners to ensure that the program is meeting the customer service levels and 
performance metric expectations of the Region. 

10. Next Steps

10.1 Moving forward, Regional staff propose to work with SLWC to identify training and 
administrative requirements, develop the necessary performance reporting to 
evaluate the ongoing effectiveness of the agreement and complete the marketing 
and communications campaign. 

10.2 Regional staff will review all communications and marketing strategies put forward 
by SLWC before they are published. Marketing strategies include a letter that 
would be mailed to property owners, as well as updating the Region’s website to 
outline its endorsement of the SLWC warranty program and the program’s benefits 
to property owners. There will also be a link to the SLWC home webpage where 
property owners can obtain further information relating to the coverage options and 
the company. 

10.3 In all communications, the difference between the municipal and private side 
services including the property owner’s roles and responsibilities associated with 
private side services will be highlighted. 

10.4 The Region will not be providing a mailing list for customer distribution. SLWC is 
expected to determine customer address listings on its own. 

10.5 Marketing activities by SLWC involving tele-marketing or door-to-door solicitations 
will be strictly prohibited under the agreement. 

10.6 Training of Regional staff will be required in order to ensure that questions 
pertaining to the warranty program can be properly answered.  

10.7 Regional staff will review and ensure that the terms of the agreement with SLWC 
are being met. A summary report on the impact to operations and the impact to 
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property owners will be submitted to the Region by SLWC at the end of the first 
year and prior to the end of the agreement.  

10.8 Using the report, Regional staff will assess the success of the program based on 
the review of established performance reports, customer feedback, adherence by 
SLWC to its agreement with the Region and the review of any associated internal 
costs to the Region. 

10.9 Based on the assessment of the performance of the program prior to the end of 
the initial two year term of the agreement, Region staff will provide Council with an 
update on the program to assess performance and outcomes, and an analysis of 
any other warranty service coverage programs that may have successfully entered 
the local market. At that point, the Region will have the option to continue with the 
SLWC program, or partner with other firms, or choose to no longer endorse this 
type of warranty service coverage program. 

11. Relationship to Strategic Plan

11.1 This report aligns with the following strategic goals and priorities in the Durham 
Region Strategic Plan: 

Goal 5.1 and 5.2 – Service Excellence 

• Optimize resources and partnerships to deliver exceptional quality services
and value; and

• Collaborate for a seamless service experience.

12. Conclusion

12.1 It is recommended that the Regional Water Pollution Control System and Storm 
Sewer System By-Law #90-2003 be amended to revise the Region’s responsibility 
for sanitary service connections to the limit of the property line which is consistent 
with the Regional Water Supply System By-Law #89-2003 as well as with most 
other Ontario Municipalities.  

12.2 It is recommended that the Regional Municipality of Durham enter into an 
agreement with Service Line Warranties of Canada Inc. to provide property owners 
with the opportunity, at their discretion, to benefit from a Regional Municipality of 
Durham endorsed water and sanitary service infrastructure warranty program to 
help mitigate risks and unexpected costs of home ownership.  
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12.3 The program provides affordable protection against significant, unexpected costs 
of repairing or replacing leaking water and sanitary services and provides timely 
and high-quality warranty service in adherence to Provincial and Regional 
standards and codes while minimizing damage to surrounding streets and 
infrastructure.  

12.4 The program will also create awareness and inform property owners of their 
responsibilities when it comes to their water and sanitary service infrastructure. 

12.5 There would be a negligible cost implication to the Regional Municipality of 
Durham to participate in the program. Service Line Warranties of Canada Inc. will 
manage all aspects of the program including marketing, outreach and claims 
handling. Based on the experience from other municipalities, the Regional 
Municipality of Durham’s internal cost for administration is negligible as customers 
complaints are potentially reduced.  

12.6 This report has been reviewed by the Finance Department and the Legal Services 
Division of the Corporate Services Department. 

12.7 For additional information, contact: Mike Hubble, Manager, Environmental 
Services Design, at 905-668-7711, extension 3460. 

13. Attachments

Attachment #1: Residential Property Owners Responsibility Sketch

Respectfully submitted, 

Original signed by: 

Susan Siopis, P.Eng. 
Commissioner of Works 

Recommended for Presentation to Committee 

Original signed by: 

Elaine Baxter-Trahair 
Chief Administrative Officer 
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