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DURHAM

REGION When Seconds Count..

9-1-1 Management Board Agenda

February 16, 2023 at 9:30 AM

605 Rossland Road East
Council Chambers

Note: The Region of Durham continues to hold electronic meetings for Advisory
Committees with limited in-person attendance at this time. Members of the public
may view the Committee meeting via live streaming. If you wish to register as a
delegate regarding an agenda item, you may register in advance of the meeting by
noon on the day prior to the meeting by emailing delegations@durham.ca and will be
provided with the details to delegate electronically.

Distribution List

Mark Berney Scugog Fire & Emergency Services (Chair)

Troy Cheseboro Region of Durham Paramedic Services

Bruce Garrod Durham Regional Council Member

Lisa Kellett Manager, Oshawa Central Ambulance Communications Centre
Gord Oblenes Durham Regional Police

Mary Simpson Durham Region Finance

Jerrett Wichman Communications/9-1-1 Technical Manager

Peter Cousins Superintendent, Durham Regional Police

Laurie Soto Maya  Legislative Services Division, Durham Region

Agenda Items

1.  Roll Call

2. Declarations of Interest

3.  Appointment of Chair

4.  Adoption of Minutes of October 18, 2022

5. NG 911 and 911 overview

6. 9-1-1 Call Statistics

7.  9-1-1 System Complaints reported by Technical Manager

8. Pulse Point Presentation

9. 2023 Budget

Other Departments

1. Comments / Concerns Regional Council

2.  Comments / Concerns Durham Regional Police

3. Comments / Concerns Fire Departments

4. Comments / Concerns Oshawa Central Ambulance Communications Centre
5.  Comments / Concerns Durham Region Finance

6. Comments / Concerns Region of Durham Paramedic Services

Next Meeting Scheduled For April 25, 2023
If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2097


https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcalendar.durham.ca%2Fmeetings&data=04%7C01%7CTiffany.Fraser%40Durham.ca%7C97aa26a4d5d3448f109f08da16784715%7C52d7c9c2d54941b69b1f9da198dc3f16%7C0%7C0%7C637847003083443173%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=0tmoxcXvn5jMp1Hix0gU32oeeENKSJKLMGB%2BDF6Vx1E%3D&reserved=0
mailto:delegations@durham.ca

Notice regarding collection, use and disclosure of personal information:

Written information (either paper or electronic) that you send to Durham Regional Council or
Committees, including home address, phone numbers and email addresses, will become part of the
public record. This also includes oral submissions at meetings. If you have any questions about the
collection of information, please contact the Regional Clerk/Director of Legislative Services.
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