
If this information is required in an accessible format, please contact 1-800-372-1102 ext. 3702 

 Transit Executive Committee Agenda 

Thursday, May 24, 2018 

9:30 AM 

Lower Level Boardroom (LL-C) 
Regional Headquarters Building 
605 Rossland Road East, Whitby 

Notice to Individuals Regarding the Collection, Use and Disclosure of Personal Information: 

Written correspondence submitted in paper copy or electronically to Regional Council or 
Committees, including personal information such as home address, telephone number and 
email address, will become part of the public record. It will be collected and maintained for 
the purposes of creating a record and may be available to the general public pursuant to the 
Municipal Act, 2001 and any other relevant Acts. References in oral submissions made by 
delegations will also become part of the public record. Questions about this collection of 
information should be addressed to the Regional Clerk - Director of Legislative Services, 
Corporate Services Department. 

1. Adoption of Minutes 

A) Regular Durham Region Transit Executive Committee Meeting 
held on April 26, 2018 Pages 4-10 

B) Durham Region Transit Executive Committee “Closed” Meeting 
held on April 26, 2018 Under Separate Cover 

2. Declarations of Interest 

3. Delegations 

A) Julia Stevenson, Ajax Resident, re: Durham Region Transit 
Specialized Services integrated transit policy and the blind/visually 
impaired. 



Durham Region Transit Executive Committee 
Agenda – Thursday, May 24, 2018 Page 2 of 3 

B) Elizabeth Pierce, Executive Director, Catholic Family Services of
Durham, speaking on behalf of herself; Emma Harvey, Clinic Program
Manager, DRIVEN; Janet Chappelle, Executive Director, Rose of
Durham; and Carol Barkwell, Executive Director, Luke’s Place,
regarding the Simcoe Street South Oshawa bus route.

4. Presentations

A) Vincent Patterson, General Manager, Update Pages 11-29 

5. Correspondence

A) TC-03

Vincenza Ronaldi, Pickering resident, writing to Vincent Patterson,
General Manager, Durham Region Transit, regarding Transit
Specialized Services, as it relates to its No-Show and Late
Cancellation Policy, Customer Service, and Suspension.

Staff Recommendation: Receive for Information

6. General Manager’s Reports

Amendments to Durham Region Transit 
Commission By-Law #27-2007 Pages 30-32 

Update on Innovation Initiative for 
Understanding Transit Needs of Low-Income 
Persons Pages 33-34 

2017 Durham Region Transit Annual 
Performance Report Pages 35-42 

Revised Durham Region Transit Eligibility 
Appeal Panel Terms of Reference Pages 43-54 

A) 2018-DRT-14

B) 2018-DRT-15

C) 2018-DRT-16

D) 2018-DRT-17

E) 2018-DRT-18 Durham Region Transit Budget Status Report 
to April 30, 2018 and Full Year Forecast Pages 55-59 

https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/Transit-Committees-Reports/TEC-05242018/2018-DRT-14.pdf
https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/Transit-Committees-Reports/TEC-05242018/2018-DRT-15.pdf
https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/Transit-Committees-Reports/TEC-05242018/2018-DRT-16.pdf
https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/Transit-Committees-Reports/TEC-05242018/2018-DRT-17.pdf
https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/Transit-Committees-Reports/TEC-05242018/2018-DRT-18.pdf
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7. Confidential Matters

There are no confidential matters to be considered

8. Advisory Committees

9. Outstanding Items

There are no outstanding items

10. Other Business

11. Date of Next Meeting

A) Thursday, September 20, 2018 at 9:30 AM

12. Adjournment
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