
If this information is required in an accessible format, please contact 1-800-372-1102 ext. 3702 

Transit Advisory Committee Agenda 
Lower Level Boardroom (LL-C) 
Regional Headquarters Building 

605 Rossland Road East, Whitby 

Tuesday, September 17, 2019 7:00 PM 

1. Declarations of Interest

2. Adoption of Minutes

A) Durham Region Transit Advisory Committee meeting –
Tuesday, May 21, 2019 Pages 3-9 

3. Report back from sub-committee on the Recommendation of
two Members at Large who use Public Transit

4. Presentations

4.1 Michael Binetti, Supervisor, Service Design, Durham Region Transit -
Stop Planning and Accessibility; September Service Changes Pages 10-30 

5. Correspondence

There are no correspondence items to be considered

6. Information Items

6.1 Durham Region Transit Automated Shuttle Pilot (2019-DRT-12) 

6.2 Low Income Transit Assistance Program (LTAP) Pilot (2019-DRT-14) 

6.3 Update on the Accessibility Advisory Committee (ACC) Meeting 

7. Reports

There are no reports to consider

8. Other Business

https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/Transit-Committees-Reports/2019/2019-DRT-12-.pdf
https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/Transit-Committees-Reports/2019/2019-DRT-14.pdf


Durham Region Transit Advisory Committee 
Agenda - Tuesday, September 17, 2019 Page 2 

9. Dates of Next Meeting 

A) Tuesday, November 19, 2019 at 7:00 PM 

10. Adjournment 

Notice regarding collection, use and disclosure of personal information: 

Written information (either paper or electronic) that you send to Durham Regional Council or 
Committees, including home address, phone numbers and email addresses, will become part 
of the public record. This also includes oral submissions at meetings. If you have any 
questions about the collection of information, please contact the Regional Clerk/Director of 
Legislative Services 



If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2097. 

The Regional Municipality of Durham 

MINUTES 

TRANSIT ADVISORY COMMITTEE 

Tuesday, May 21, 2019 

A meeting of the Transit Advisory Committee was held on Tuesday, May 21, 2019 in the 
Lower Level Boardroom (LL-C), Regional Municipality of Durham Headquarters, 605 
Rossland Road East, Whitby at 7:02 PM 

Present: Commissioner Barton, Chair 
J. Beaton, Whitby
R. Claxton-Oldfield, Clarington, attended the meeting at 7:07 PM
G. Gormick, Oshawa
A. Macci, Pickering
J. Martin, Brock
J. Nguyen, Student Association, UOIT, Durham College and Trent University

representative
G. Weddel, Uxbridge

Absent: C. Antram, Ajax

Staff 
Present: C. Norris, Manager, Customer Service Experience, Durham Region Transit

W. Holmes, Deputy General Manager, Operations, Durham Region Transit
C. Tennisco, Committee Clerk, Corporate Services – Legislative Services

1. Declarations of Interest

Chair Barton provided a brief overview of the member’s’ responsibilities
regarding stating a declaration of interest under the Municipal Conflict of
Interest Act.

2. Nomination for two (2) Members of Large who use Public Transit

Discussion ensued regarding the applications received for the nomination of
two Members at Large to the Transit Advisory Committee (TAC) for
appointment at the June 5, 2019 Transit Executive Committee meeting.

Chair Barton suggested that a sub committee be formed with up to 5
members to review potential Members and perform telephone interviews to
recommend applicants; and report back to the Transit Advisory Committee.
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Moved by G. Weddel, Seconded by J. Beaton, 
That G. Gormick, A. Macci, J. Nguyen, Chair Barton and the DRT 
Staff liaison be appointed to the Member at Large nomination Sub-
committee. 

CARRIED 

3. Adoption of Minutes 

Moved by J. Martin, Seconded by G. Weddel, 
That the minutes of the following meetings be adopted: 

• Regular Transit Advisory Committee meeting held on February 13, 2018; 
• Regular Transit Advisory Committee meeting held on April 3, 2018; 
• Regular Transit Advisory Committee meeting held on May 15, 2018. 

CARRIED 

4. Introduction of Committee Members 

Chair Barton welcomed the Committee members and invited the members to 
introduce themselve; and provide a summary of their interests and goals for 
the next four years with respect to the TAC. 

5. Presentations 

5.1 Christopher Norris, Manager, Customer Experience, Durham Region Transit 
regarding Transit Advisory Committee Overview  

Christopher Norris, Durham Region Transit, provided a PowerPoint 
presentation on the Durham Region Transit Advisory Committee.  A copy of 
the presentation was provided in the Agenda. 

Highlights of the presentation included: 
● Terms of Reference 
 ○ Goal 

○ Mandate 
● TAC Composition 

○ 16 Member Committee 
○ Vacancies 
○ Officers 

● Transit Knowledge Series 
○ Each meeting will include a presentation on a unique group within the 

Durham Region Transit Commission 
○ Objective to support advisory committee members in their roles, 

through education and awareness, with additional tools and 
knowledge about public transit 

○ Potential Presentation 
● 2019 Policy Initiatives 
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● 2019 Meeting Calendar 
● Municipal Accessibility Committee 

J. Beaton inquired whether he could be provided with an electronic copy of 
the presentation.  C. Norris advised that the presentations will be emailed to 
the Committee. 

Discussion ensued regarding the Grand River Transit network system in 
terms of innovational and accessible services including Light Rail Transit 
(LRT), and flexible transit services with conventional transit. 

G. Gormick inquired whether an opportunity exists for the DRT to set up a 
site visit for the Committee of the Grand River Transit agency located in 
Kitchener, Ontario.  C. Norris advised that Staff would look into this. 

Discussion also ensued regarding the lack of quorum at the Transit Advisory 
Committee meetings held on February 13, 2018, April 3, 2018, and May 15, 
2018; and the TAC composition, quorum, and absenteeism. 

5.2 Bill Holmes, General Manager, Operations, Durham Region Transit, re: 
Eligibility Review for Specialized Services  

Bill Holmes, General Manager of Operations, Durham Region Transit, provided 
a PowerPoint presentation regarding the OnDemand/Specialized Eligibility 
Review Overview. A copy of the presentation was provided in the Agenda. 

Highlights of the presentation included: 
● Accessible features of conventional vehicles and service 
● What is specialized transit 
 ○ Public transit service for persons with disability 

○ Specialized Service is not: 
 > Direct ride 
 > Attendant care service 

● Equality versus Equity 
● Integrated Accessibility Standards 
● Eligibility Categories 
● Eligibility Criteria 
● Eligibility Review 
● What to expect 

○ Review process applies to active customers 
○ Process expected to start with customers attending day programs 
○ Process Summary 

● Review outcomes 
● Support Persons & Attendants 
● Final Comments 

5
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Discussion ensued regarding the eligibility review process of the active 
customer files registered prior to January 2015 and receiving unconditional 
eligibility service.  B. Holmes responded to questions regarding whether the 
purpose of the review is to reduce the number of active specialized transit 
customers; and, the projected eligible customers based on the current 
Accessibility for Ontarians with Disabilities Act, 2005 criteria. 

The Chair queried the Committee’s role in terms of DRT’s Specialized, 
Conventional and OnDemand Services.  C. Norris explained that DRT looks 
to the members for knowledge, input, informed decisions and putting forth 
recommendations to the Transit Executive Committee on transit matters.   

Discussion followed on the potential for TAC to meet the Transit Executive 
Committee members. 

6. Correspondence Items 

There were no items of correspondence to consider. 

7. Information Items 

7.1 Appointment of Members to the Durham Region Transit Advisory Committee 
(2019-DRT-5)  

A copy of Report #2019-DRT-5 of the General Manager of Durham Region 
Transit was received. 

7.2 2019 Durham Region Transit Business Plan and Budget (2019-DRT-6)  

A copy of Report #2019-DRT-6 of the General Manager of Durham Region 
Transit was received.  

7.3 Vincent Patterson, General Manager, and Nancy Taylor Treasurer, Durham 
Region Transit, re: Durham Region Transit 2019 Business Plan and Budget  

A copy of the Durham Region Transit 2019 Business Plans and Budget 
presentation was provided as a handout. 

7.4 Durham-Scarborough Bus Rapid Transit – Update (2019-DRT-7)  

A copy of Report #2019-DRT-7 of the General Manager of Durham Region 
Transit was received. 

C. Norris provided an overview of the approved $10 million dollars in 
Provincial funds to advance the Durham-Scarborough BRT planning and 
design work; and the recommended hybrid alternative to provide the best 
value of investment. 
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C. Norris reviewed the Public Information Centres (PIC) planned for June to 
advance the Preliminary Design Business Case (PDBC) work. 

C. Norris responded to questions regarding how the BRT corridor will 
negotiate pinch points, specifically along the Highway 401; options for a 
dedicated service extension to the Scarborough City Centre; a fare 
integration model; the opportunities for a future rapid transit system such as 
Light Rail Transit (LRT) versus Bus Rapid Transit (BRT); and the deployment 
of Transit Signal Priority (TSP) for BRT. 

J. Beaton suggested that a member of the Traffic Control Centre be invited 
to present on the Transit Signal Priority (TSP) system at the September 17, 
2019 TAC meeting.  C. Norris advised he would confirm the details for the 
presentation. 

B. Holmes responded to questions regarding the processes DRT has in 
place with Durham Regional Police Service for enforcement at the bus-only 
lane zones, particularly along Highway 2 in the Town of Ajax and City of 
Pickering. 

Discussion ensued regarding the upcoming Metrolinx Public Information 
Centres (PICs) with respect to the Durham-Scarborough BRT corridor to be 
held in June 2019.  C. Norris advised that staff will email the PIC details to 
the Committee. 

7.5 2018 Durham Region Transit Annual Performance Report (2019-DRT-8)  

A copy of Report #2019-DRT-8 of the General Manager of Durham Region 
Transit was received. 

7.6 Update on the Accessibility Advisory Committee (AAC) Meeting  

C. Norris advised that the Accessibility Advisory Committee (AAC) members 
have yet to be nominated. 

Moved by G. Gormick, Seconded by G. Weddel, 
That Information Items 7.1 to 7.6, inclusive, be received for 
information. 

CARRIED 

8. Discussion Items 

There were no discussion items to be considered. 
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9. Other Business

A) Transit Deficits to the Trent University Thornton Campus, and the University
of Ontario Institute of Technology and Ontario Tech University in Downtown
Oshawa

J. Nguyen, on behalf of the students, expressed concerns regarding the
proposed increase to the U-PASS; the transit deficit being experienced by
the Trent University Thornton Campus students; and, the University of
Ontario Institute of Technology and Ontario Tech University downtown
Oshawa students who are required to walk a longer distance to the bus stop
locations along Simcoe Street and King Street in downtown Oshawa,
particularly after a late evening class.  She stated the longer walking
distance makes the students feel uncomfortable and poses a safety concern
for themselves and visiting students choosing a university.  Discussion
followed regarding a possible solution.

C. Norris responded to questions regarding a potential transit loop to the
Trent University Thornton Campus; the North Campus transit; and the
opportunities to work with the local municipalities, the Durham District School
Boards, and Universities on transit and land use planning matters.

The Committee suggested that J. Nguyen write a letter to the Transit 
Executive Committee expressing the concerns raised by the students 
attending the Trent University Thornton Campus; University of Ontario Institute 
of Technology and Ontario Tech University. 

B) Durham Region Transit’s “2-for-1 Youth Pass” is back!” Pamphlet

A copy of the Durham Region Transit’s “2-for-1 Youth Pass” is back!” 
pamphlet was provided to the members in attendance. 

10. Date of Next Meetings

• Tuesday, September 17, 2019 at 7:00 PM
• Tuesday, November 19, 2019 at 7:00 PM

8
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11. Adjournment 

Moved by G. Gormick, Seconded by G. Weddel, 
That the meeting be adjourned. 

CARRIED 

The meeting adjourned at 8:38 PM. 

D. Barton, Chair, Transit Advisory Committee 

C. Tennisco, Committee Clerk 
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	TAC AgendaSep 17
	Transit Advisory Committee Agenda
	1. Declarations of Interest
	2. Adoption of Minutes
	A) Durham Region Transit Advisory Committee meeting – Tuesday, May 21, 2019 

	3. Report back from sub-committee on the Recommendation of two Members at Large who use Public Transit
	4. Presentations
	4.1 Michael Binetti, Supervisor, Service Design, Durham Region Transit -Stop Planning and Accessibility; September Service Changes

	5. Correspondence
	6. Information Items
	6.1 (2019-DRT-12) Durham Region Transit Automated Shuttle Pilot 
	6.2 (2019-DRT-14) Low Income Transit Assistance Program (LTAP) Pilot 
	6.3 Update on the Accessibility Advisory Committee (ACC) Meeting

	7. Reports
	There are no reports to consider

	8. Other Business
	9. Dates of Next Meeting
	A) Tuesday, November 19, 2019 at 7:00 PM

	10. Adjournment




