Please Retain Agenda for the January 29, 2020 Regional Council Meeting

DURHAM . .. .
REGION The Regional Municipality of Durham

Finance & Administration Committee Agenda

Council Chambers
Regional Headquarters Building
605 Rossland Road East, Whitby

Tuesday, January 14, 2020 9:30 AM
1. Declarations of Interest
2. Adoption of Minutes
A) Finance & Administration Committee meeting —
December 10, 2019 Pages 4 - 21
3. Statutory Public Meetings
There are no statutory public meetings
4. Delegations
4.1  Paul Allore, CAO, Township of Scugog, Mark Majchrowski, CAO,
Kawartha Conservation Authority, Pat Bunting, Director for the Lake
Scugog Enhancement Program, Scugog Lake Stewards Inc., and Rob
Messervey, President, Scugog Lake Stewards Inc., re: Lake Scugog
Enhancement Project
5. Presentations
There are no presentations
6. Administration
6.1 Correspondence
6.2 Reports
A) Information Management Policy (2020-A-1) 22 -35

If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2097
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Agenda - Tuesday, January 14, 2020 Page 2
B) Update Personal Information Privacy Policy and Associated
By-law (2020-A-2) 36 -55
C) Approval and execution of Contraventions Transfer Payment
Agreement with Attorney General of Ontario (2020-A-3) 56 - 98
D) Corporate Records Retention By-law (2020-A-4) 99 - 116
7. Finance
7.1  Correspondence
A) Correspondence from The Town of Whitby re: Resolution
passed at their Council meeting held on November 25, 2019,
regarding Gas Tax Funds 117 -118
Pulled from December 6, 2019 Council Information
Package by Councillor Don Mitchell
Recommendation: Receive for information
7.2 Reports
A) 2020 Transit Strategic Issues and Financial Forecast Report
(2020-F-1) 119 - 146
8. Advisory Committee Resolutions

There are no advisory committee resolutions to be considered

9. Confidential Matters

There are no confidential matters to be considered
10. Other Business

11. Date of Next Meeting

Tuesday, February 11, 2020 at 9:30 AM

12. Adjournment

Notice regarding collection, use and disclosure of personal information:

Written information (either paper or electronic) that you send to Durham Regional Council or
Committees, including home address, phone numbers and email addresses, will become part
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of the public record. This also includes oral submissions at meetings. If you have any
guestions about the collection of information, please contact the Regional Clerk/Director of
Legislative Services.



If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2097.
The Regional Municipality of Durham
MINUTES
FINANCE & ADMINISTRATION COMMITTEE
Tuesday, December 10, 2019

A regular meeting of the Finance & Administration Committee was held on Tuesday,
December 10, 2019 in the Council Chambers, Regional Headquarters Building, 605
Rossland Road East, Whitby, Ontario at 9:30 AM

Present: Councillor Foster, Chair
Councillor Ashe
Councillor Drew
Councillor Leahy
Councillor Mulcahy attended the meeting at 9:38 AM
Councillor Nicholson
Regional Chair Henry

Also
Present: Councillor Crawford, left the meeting at 11:00 AM
Councillor Wotten

Absent: Councillor Collier, Vice-Chair, was absent on municipal business
Staff
Present: S. Austin, Director, Corporate Policy & Strategic Initiatives, attended for part

of the meeting

D. Barry, Director, Organization and Employee Services, left the meeting at
9:48 AM

E. Baxter-Trahair, Chief Administrative Officer

D. Beaton, Commissioner of Corporate Services

J. Demanuele, Director of Business Services, Works Department

J. Hunt, Director, Legal Services, Corporate Services — Legal

R. Inacio, Systems Support Specialist, Corporate Services - IT

N. Pincombe, Director, Business Planning, Budgets and Risk Management

J. Presta, Director of Environmental Services, attended for part of the
meeting

N. Taylor, Commissioner of Finance

R. Walton, Regional Clerk/Director of Legislative Services

L. Fleury, Legislative Officer, Corporate Services — Legislative Services
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1.

4.1

Declarations of Interest
There were no declarations of interest.
Adoption of Minutes

Moved by Regional Chair Henry, Seconded by Councillor Drew,
(156) That the minutes of the regular Finance & Administration Committee
meeting held on Tuesday, November 12, 2019, be adopted.
CARRIED

Statutory Public Meetings
There were no statutory public meetings.
Delegations

Joe Deschenes Smith, Trillium Housing, re: Report #2019-F-50: Request for
Deferral of Regional Development Charges by Trillium Housing Non-Profit for a
New Affordable Housing Project in the City of Pickering

Joe Deschenes Smith, Founder, Trillium Housing, appeared before the
Committee with respect to Report #2019-F-50 re: Request for Deferral of
Regional Development Charges by Trillium Housing Non-Profit for a New
Affordable Housing Project in the City of Pickering.

J. Deschenes Smith advised that he is appearing before the Committee to
request support for their Duffins Height project in Pickering through development
charge deferrals.

J. Deschenes Smith advised that Trillium Housing is a non-profit enterprise
dedicated to affordable housing ownership within conventional housing projects.
He added that the Trillium Mortgage is a shared equity mortgage; and noted that
recently their model was adopted by the Federal Government for their new home
ownership support program.

J. Deschenes Smith provided details with respect to a similar project constructed
in Toronto called The Loop wherein 33 Trillium Mortgages were issued and the
average household income for those families was in the mid $60,000’s. He noted
that the Trillium Mortgages reduced housing costs on average by $500 per month
per family.

J. Deschenes Smith advised that the Pickering project will include 212 to 216
stacked townhouses and they are already receiving applications for Trillium
Mortgages for the project and are hoping to start sales in September.

J. Deschenes Smith advised that Trillium Housing will also be appearing before
the City of Pickering to request Development Charge deferrals.

J. Deschenes Smith responded to questions from the Committee members.

5
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5.1

At this point in the meeting D. Beaton introduced Dara Barry, Director,
Organization and Employee Services. D. Beaton advised that D. Barry will be
retiring tomorrow after 25 years of dedicated service with the Region. He advised
that Dara first joined the Region as an Employment Equity Officer with Human
Resources. He added that D. Barry’s portfolio included compensation and
benefits as well as health, safety and wellness.

Chair Foster thanked Dara for her service to the Region on behalf of Committee
and Council.

Presentations

Nicole Pincombe, Director of Business Planning, Budgets and Risk Management
and John Presta, Director, Environmental Services, re: Report #2019-F-52: 2020
Current and Capital Business Plans and Budgets and Nine Year Capital
Forecasts for the Water Supply and Sanitary Sewerage Systems

Nicole Pincombe, Director of Business Planning, Budgets and Risk Management
and John Presta, Director, Environmental Services, provided a presentation with
respect to Report #2019-F-52: 2020 Current and Capital Business Plans and
Budgets and Nine Year Capital Forecasts for the Water Supply and Sanitary
Sewerage Systems. Highlights of their presentation included:

e 2020 Budget Strategic Priorities:
o Accommodate Ongoing Legislative and Regulatory Changes
o0 Respond to Growth and Affordability Pressures and Support the
Vulnerable Sector
o0 Invest in Infrastructure Renewal
o Innovate and Modernize Operations and Administration
e Durham Budget Overview:

0 Services
= Water
=  Sewer

= Utility Finance
0 2019 Accomplishments
= Service Improvements
=  Awards
= Customer Service
o0 2020 Proposed Water Supply and Sanitary Sewerage
Expenditures and Financing
* Proposed Gross Expenditures $358.1 million
» Proposed Gross Revenues $358.1 million
0 2020 Priorities and Highlights

= Operating
= Capital and Debt Servicing Costs
= Staffing

0 2020 Priorities and Highlights — Major Projects — Water Supply
and Sanitary Sewerage - Regional Road Program - R.R. 57
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(Bowmanville Ave.) from Baseline Road to Nash Road,
Bowmanville
0 2020 Priorities and Highlights — Major Projects — Water Supply
— Betterment and Replacement — Watermain Replacements
Ajax
0 2020 Priorities and Highlights — Major Project — Water Supply
and Sanitary Sewerage — Betterment and Replacement — Olive
Ave. from Simcoe St. S. to Drew St., Oshawa
0 2020 Priorities and Highlights — Major Project — Sanitary
Sewerage — Courtice Trunk Sanitary Sewer Phase 3: Baseline
Rd. from Courtice Rd. to Trulls Rd. and Trulls Rd. from Baseline
Rd. to Bloor St. Oshawa/Courtice
0 2020 Priorities and Highlights — Major Project — Water Supply —
Buildings:
= Seaton Zone 4 Reservoir and Zone 5 Water Pumping
Station, Pickering
= Ajax Water Supply Plant — Environmental Assessment
= Corbett Creek Water Pollution Control Plant —
Environmental Assessment
= Bowmanville Water Supply Environmental Assessment
0 2020 Risks and Uncertainties
= Legislative and regulatory changes from provincial and
federal approval agencies
» Revenue/Funding Pressures
= Operating Pressures
0 2020 Initiatives to Modernize and Find Service Efficiencies
= Modernization of Data Management to commence at all
Water Supply and Sanitary Sewage Plants
o Future Budget Pressures
= Impacts on 2021 Budget
» Forecasted Pressure

Moved by Councillor Leahy, Seconded by Councillor Drew,
(157) That the order of the Agenda be altered to consider Item 7.2 H) next.
CARRIED

7.2 Reports

H) 2020 Current and Capital Business Plans and Budgets and Nine Year Capital
Forecasts for the Water Supply and Sanitary Sewerage Systems (2019-F-52)

Report #2019-F-52 from N. Taylor, Commissioner of Finance, was received.

Staff responded to questions with respect to drinking water test results; new
staffing; new facilities; the water/sewer surplus for 2019; e-billing; the possibility of
showing comparisons in future reports when listing accomplishments; the rating of
assets; the emergency well in Sunderland; costs related to flushing of
inappropriate material; interconnectivity of pumping stations; additional


https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/Reports/2019-Committee-Reports/Finance-Administration/2019-F-52.pdf
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infrastructure costs related to climate change; and the fact that there was no
outflow into Lake Ontario.

Discussion ensued with respect to affordability, reducing the user rate increase,
and the possible use of reserve funds to reduce user rates. Staff advised that it is
important to contribute to reserve funds each year for future capital projects and
added that it is possible to show a break-down of where the reserve funds go.

Discussion also ensued with respect to the proportion of user rate revenue used
to fund growth neighbourhoods versus traditional neighbourhoods and whether it
is possible to see a break-down of planned projects.

Further discussion ensued with respect to how amendments made today to the
recommendations in Report 2019-F-52 may affect the recommendations in
Report 2019-COW-33 regarding Water and Sanitary Sewer User Rates which is
to be considered by the Committee of the Whole on December 11%; and adjusting
the budget process in future years to streamline consideration of reports and
approvals related to water/sewer budgets and user rates. It was suggested that
the Committee recess for 10 minutes so that staff could discuss procedural
matters regarding the two reports.

Moved by Regional Chair Henry, Seconded by Councillor Ashe,
(158) That Committee recess for 10 minutes.
CARRIED

The Committee recessed at 11:00 AM and reconvened at 11:16 AM.

Moved by Councillor Leahy, Seconded by Councillor Drew,
(159) That we recommend to Council:

A) That the 2020 Current and Capital Business Plans and Budgets for the
Water Supply System, with a total gross expenditure of $152.6 million (net
user rate supported expenditure of $111.7 million) and related financing as
set out below, be approved:
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2019 2020 .
Variance
Gross Gross Incr/(Decr)
Budget Budget
($000's)
EXPENDITURES ($ 000's) ($000's)
Operations:
Watermain Cleaning and Repairs 3,572 3,493 (79)
Valves and Hydrants 3,211 2,991 (220)
Water Connections 4,370 4,186 (184)
Water Meters 666 542 (124)
Depot Operations 5,758 5,824 66
Plants East 2,926 3,151 225
Plants Central 13,263 14,131 868
Plants North 3,026 3,080 54
Sunvalley 29 29 -
Engineering and Staff Support 7,335 7,455 120
Facilities Management 6,603 7,615 1,012
Administration 315 319 4
Headquarters Shared Costs 1,073 1,100 27
Utility Finance 3,658 3,943 285
Share of Regional Corporate Costs 11,379 12,083 704
Subtotal Operations 67,184 69,942 2,758
Capital/Debt Charges:
TCA Capital 3,361 4,732 1,371
TCA Construction 109,973 76,209 (33,764)
Debt Charges 1,694 1,694 -
Subtotal Capital/Debt Charges 115,028 82,635 (32,393)
TOTAL EXPENDITURES 182,212 152,577 (29,635)
FINANCING
Contributions from Reserve Funds:
Residential Development Charges - Growth Related Capital 57,358 20,823 (36,535)
Commercial Development Charges - Growth Related Capital 1,769 678 (1,091)
Industrial Development Charges - Debt Charges 536 536 -
Institutional Development Charges - Debt Charges 28 28 -
Water Rate Stabilization Reserve Fund 2,000 952 (1,048)
Asset Management Reserve Fund 4,985 5,234 249
Equipment Replacement Reserve - 35 35
Fees and Service Charges 2,791 2,910 119
Financing From Others:
Region of York - TCA Construction 325 225 (100)
Oversizing Costs Related to Seaton/Federal Lands 4,488 7,540 3,052
Frontage Charges - Petition Recoverable - 1,864 1,864
Financing From Non-User Revenue Sources 74,280 40,825 (33,455)
User Revenues Financing (including frontage charges) 107,932 111,752 3,820
TOTAL FINANCING 182,212 152,577 (29,635)

B) That the Nine Year Capital Forecast for 2021 to 2029 inclusive, in the
amount of $1.1 billion as detailed in the Water Supply System Capital

Budget, be received for information;

C) That the 2020 Current and Capital Business Plans and Budgets for the

9
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Sanitary Sewerage System with a total gross expenditure of $205.5 million

(net user rate supported expenditure of $107.7 million) and related financing
as set out below, be approved:

10
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2019 2020 .
Gross Gross Variance
Incr/(Decr)
Budget Budget ($000's)

EXPENDITURES ($000's) ($000's)

Operations:
Cleaning, Repairs and Maintenance Holes 2,112 2,033 (79)
Sewer Connections 2,944 3,254 310
Depot Operations 3,198 3,228 30
WPCPs and Pumping Stations 23,236 23,999 763
Duffin Creek WPCP 35,551 37,197 1,646
Regional Environmental Laboratory 2,571 2,864 293
Engineering and Staff Support 6,769 6,886 117
Facilities Management 7,075 8,273 1,198
Administration 318 322 4
Headquarters Shared Costs 1,073 1,100 27
Utility Finance 3,658 3,943 285
Share of Regional Corporate Costs 14,333 15,199 866

Subtotal Operations 102,838 108,298 5,460

Capital/Debt Charges:
Duffin Creek WPCP - TCA Capital 1,480 947 (533)
Regional Environmental Lab - TCA Capital 172 586 414
TCA Capital 2,409 5,673 3,264
TCA Construction 106,437 68,950 (37,487)
Debt Charges 21,761 21,011 (750)

Subtotal Capital/Debt Charges 132,259 97,167 (35,092)

TOTAL EXPENDITURES 235,097 205,465 (29,632)

FINANCING

Contributions from Reserve Funds:
Residential Development Charges - Growth Related Capital 11,859 20,013 8,154
Residential Development Charges - Debt Charges 11,499 11,521 22
Commercial Development Charges - Growth Related Capital 1,266 1,275 9
Commercial Development Charges - Debt Charges 1,439 1,552 113
Industrial Development Charges - Growth Related Capital 1,000 - (1,000)
Industrial Development Charges - Debt Charges - 532 532
Institutional Development Charges - Debt Charges - 8 8
Sanitary Sewer Rate Stabilization Reserve Fund - 952 952
Asset Management Reserve Fund 8,234 8,646 412
Equipment Replacement Reserve - 35 35
Regional Environmental Lab Equipment Replacement Reserve 135 - (135)

Fees and Service Charges 6,811 7,001 190

Financing From Others:
Region of York - TCA 1,132 1,040 (92)
Region of York - TCA Construction 23,514 16,566 (6,948)
Oversizing Costs Related to Seaton/Federal Lands 13,080 - (13,080)
Region of York - Operating 27,109 28,444 1,335
Region of York Environmental Lab Operations - 168 168

Debenture Proceeds:

Courtice Trunk Sanitary Sewer, Clarington 25,900 - (25,900)
Financing From Non-User Revenue Sources 132,978 97,753 (35,225)
User Revenues Financing (including frontage charges) 102,119 107,712 5,593
TOTAL FINANCING 235,097 205,465 (29,632)

11
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D)

E)

F)

That the Nine Year Capital Forecast for 2021 to 2029 inclusive, in the
amount of $1.5 billion as detailed in the Sanitary Sewerage System Capital
Budget, be received for information;

That capital project approval be granted for expenditures and financing for
the 2020 capital projects detailed within the 2020 Water Supply and Sanitary
Sewerage Systems Business Plans and Budgets where contract awards are
consistent with the Regional Budget Management Policy; and

That the necessary By-laws with respect to the 2020 Current and Capital
Business Plans and Budgets for the Water Supply and Sanitary Sewerage
Systems be presented to Regional Council.

CARRIED AS AMENDED

(See Following Motion)

Moved by Councillor Ashe, Seconded by Councillor Nicholson,

(160)

A)

That the main motion (159) of Councillors Leahy and Drew be amended
in Parts A) and C) to approve the expenditure of funds, but not the
financing, and that the tables be adjusted accordingly, so that Part A) now
reads as follows:

That the 2020 Current and Capital Business Plans and Budgets for the
Water Supply System, with a total gross expenditure of $152.6 million be
approved as set out below, and that the Commissioner of Finance be
authorized to make the necessary changes to the proposed financing of the
gross expenditures for the 2020 Water Supply System Business Plans and
Budgets as outlined in Report 2019-F-52 as may be required by any
amendments to Report 2019-COW-33: Recommended 2020 Water and
Sanitary Sewer User Rates, including additional contributions from reserves
and reserve funds, with a subsequent information report to be provided to
Council:

12
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EXPENDITURES
Operations:
Watermain Cleaning and Repairs
Valves and Hydrants
Water Connections
Water Meters
Depot Operations
Plants East
Plants Central
Plants North
Sunvalley
Engineering and Staff Support
Facilities Management
Administration
Headquarters Shared Costs
Utility Finance
Share of Regional Corporate Costs
Subtotal Operations

Capital/Debt Charges:
TCA Capital
TCA Construction
Debt Charges
Subtotal Capital/Debt Charges
TOTAL EXPENDITURES

And Part C) now reads as follows:

2019

Page 10 of 18

2020

Variance
Gross Gross Incr/(Decr)
Budget Budget ($000's)
($000's) ($ 000's)
3,572 3,493 (79)
3,211 2,991 (220)
4,370 4,186 (184)
666 542 (124)
5,758 5,824 66
2,926 3,151 225
13,263 14,131 868
3,026 3,080 54
29 29 -
7,335 7,455 120
6,603 7,615 1,012
315 319 4
1,073 1,100 27
3,658 3,943 285
11,379 12,083 704
67,184 69,942 2,758
3,361 4,732 1,371
109,973 76,209 (33,764)
1,694 1,694 -
115,028 82,635 (32,393)
182,212 152,577 (29,635)

(03] That the 2020 Current and Capital Business Plans and Budgets for the
Sanitary Sewerage System with a total gross expenditure of $205.5 million
be approved as set out below, and that the Commissioner of Finance be
authorized to make the necessary changes to the proposed financing of
the gross expenditures for the 2020 Sanitary Sewerage System Business
Plans and Budgets as outlined in Report 2019-F-52 as may be required by
any amendments to Report 2019-COW-33: Recommended 2020 Water
and Sanitary Sewer User Rates, including any additional contributions from
reserves and reserve funds, with a subsequent information report to be

provided to Council:

13
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6.1

6.2

A)

EXPENDITURES
Operations:

Cleaning, Repairs and Maintenance Holes

Sewer Connections

Depot Operations

WPCPs and Pumping Stations

Duffin Creek WPCP

Regional Environmental Laboratory

Engineering and Staff Support

Facilities Management

Administration

Headquarters Shared Costs

Utility Finance

Share of Regional Corporate Costs
Subtotal Operations

Capital/Debt Charges:

Duffin Creek WPCP - TCA Capital
Regional Environmental Lab - TCA Capital
TCA Capital
TCA Construction
Debt Charges

Subtotal Capital/Debt Charges

TOTAL EXPENDITURES

CARRIED

2019

Page 11 of 18

2020

G Variance
ross Gross Incr/(Decr)
Budget Budget ($000's)
($000's) ($ 000's)
2,112 2,033 (79)
2,944 3,254 310
3,198 3,228 30
23,236 23,999 763
35,551 37,197 1,646
2,571 2,864 293
6,769 6,886 117
7,075 8,273 1,198
318 322 4
1,073 1,100 27
3,658 3,943 285
14,333 15,199 866
102,838 108,298 5,460
1,480 947 (533)
172 586 414
2,409 5,673 3,264
106,437 68,950 (37,487)
21,761 21,011 (750)
132,259 97,167 (35,092)
235,097 205,465 (29,632)

The main motion (159) of Councillors Leahy and Drew was then put to a vote and
CARRIED AS AMENDED.

Administration

Correspondence

There were no communications to consider.

Reports

Renewal of Ontario Parcel Master Agreement Products (2019-A-35)

Report #2019-A-35 from D. Beaton, Commissioner of Corporate Services, was

received.

Moved by Councillor Leahy, Seconded by Councillor Mulcahy,

(161) That we recommend to Council that:

A)

The following four agreements with Teranet Enterprises Inc. be extended at

an annual cost of $149,376 plus applicable taxes, for each year of the

agreement, for a total cost of $746,880 plus applicable taxes for a term of 5

years: the End User Data License Agreement; Ontario Parcel Master

14
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B)

7.1

A)

B)

Agreement (OPMA) Products Delivery Agreement; the General Municipal
License Agreement — OPMA Ownership Mapping Data Products; and the
Value Added Relicensor (“VAR”) Agreement;

B) A renewal of the Region of Durham OPMA partner cost sharing agreement
with the eight participating lower-tier municipalities that have expressed
interest through a letter of intent be executed,

C) Financing for the Region’s share of the agreements for 2020 and future
years is allocated in Corporate Services — Information Technology Division
GIS Services base budget, and;

D) The Commissioner of Finance be authorized to execute any and all
documents necessary to give effect to the actions herein approved, provided
all are in a form satisfactory to the Commissioner of Finance, the Director of
Legal Services and the Director of Legislative Services.

CARRIED

The Regional Municipality of Durham'’s 2018 Accessibility Report (2019-A-36)

Report #2019-A-36 from E. Baxter-Trahair, Chief Administrative Officer, was
received. Chair Foster requested that future reports include comparators to show
what has been achieved and how the Region has improved.

Moved by Councillor Nicholson, Seconded by Councillor Leahy,
(162) That we recommend to Council:

That the Regional Municipality of Durham’s 2018 Accessibility report be adopted.
CARRIED

Finance

Correspondence

Correspondence from Mary Medeiros, Interim City Clerk, City of Oshawa re:
Durham Region Hospice and VON Durham Community Corporation Submitting a
Funding Request for Two New Residential Hospices

Moved by Councillor Nicholson, Seconded by Councillor Leahy,

(163) That the correspondence from Mary Medeiros, Interim City Clerk, City of
Oshawa re: Durham Region Hospice and VON Durham Community
Corporation Submitting a Funding Request for Two New Residential
Hospices, be received for information.

CARRIED

Correspondence from Kevin Narraway, Manager of Legislative Services/Deputy

Clerk, Town of Whitby re: Council of the Town of Whitby, at a meeting held on
November 25, 2019, adopted the following as Resolution # 323-19:

15
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C)

7.2

A)

1. That the Region of Durham be requested to support heritage preservation
by adopting a by-law to provide a Regional property tax rebate for
designated heritage properties, including those properties within heritage
conservation districts; and

2. That a copy of this resolution be sent to area municipalities in the Region of
Durham.

Staff responded to questions with respect to property tax rebates for heritage
properties by upper-tier municipalities and ensured that they would investigate it.

Moved by Regional Chair Henry, Seconded by Councillor Leahy,

(164) That the correspondence from Kevin Narraway, Manager of Legislative
Services/Deputy Clerk, Town of Whitby re: Council of the Town of Whitby
Resolution #323-19 regarding a Regional property tax rebate for heritage
properties, be referred to consideration of the 2020 Strategic Property
Tax Study.

CARRIED

Direction Memorandum from Works Committee re: Works Department — 2020
Water Supply and Sanitary Sewerage Business Plans and Budgets (2019-W-98)

Moved by Councillor Mulcahy, Seconded by Councillor Leahy,
(165) That the Direction Memorandum from the Works Committee re: Works
Department — 2020 Water Supply and Sanitary Sewerage Business Plans
and Budgets (2019-W-98), be referred to consideration of Report #2019-
F-52.
CARRIED

Reports

Sanitary Sewer Surcharge Appeal by the Ministry of Natural Resources and
Forestry for Darlington Provincial Park, 1600 Darlington Park Road, Bowmanville
(2019-F-45)

Report #2019-F-45 from N. Taylor, Commissioner of Finance, was received. Staff
responded to a question with respect to the maximum allowable sewer surcharge
appeal.

Moved by Councillor Leahy, Seconded by Councillor Mulcahy,
(166) That we recommend to Council:

That the Sanitary Sewer Surcharge Appeal in the name of Ministry of Natural
Resources and Forestry, be granted in the amount of $21,812.53, on the basis
that there is sufficient flow differential to qualify for a one-time sanitary sewer
surcharge appeal.

CARRIED

16
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B)

D)

C)

Temporary Borrowing By-law for 2020 (2019-F-46)

Report #2019-F-46 from N. Taylor, Commissioner of Finance, was received.

Moved by Councillor Drew, Seconded by Councillor Nicholson,
(167) That we recommend to Council:

A) That the Regional Chair and the Treasurer be authorized in 2020 to borrow
funds not to exceed $500 million in order to meet current expenditures and
liabilities until such time as the general tax revenues and other revenues of
the Region are received; and

B) That approval be granted for the requisite by-law(s).
CARRIED

2020 Interim Reqgional Property Tax Levy (2019-F-47)

Report #2019-F-47 from N. Taylor, Commissioner of Finance, was received.

Moved by Councillor Leahy, Seconded by Councillor Drew,
(168) That we recommend to Council:

A) That a 2020 interim Regional property tax levy be imposed on the lower-tier
municipalities for all property tax classes;

B) That the amount due from each lower-tier municipality is estimated to be
equivalent to 50% of their respective share of the Regional property taxes
collected in 2019;

C) Thatthe 2020 interim Regional property tax levy be paid by the lower-tier
municipalities seven days subsequent to the installment due dates
established by each lower-tier municipality for the collection of their
respective interim municipal property taxes;

D) That the Regional Clerk be requested to advise the lower-tier municipalities
of the imposition of the 2020 interim Regional property tax levy for all
property tax classes; and,

E) That approval be granted for the requisite by-law.
CARRIED

Request from the Durham Regional Police Services Board for 2020 Pre-Budget
Approval for the Purchase of New Vehicles (2019-F-48)

Report #2019-F-48 from N. Taylor, Commissioner of Finance, was received.

Moved by Councillor Ashe, Seconded by Councillor Leahy,
(169) That we recommend to Council:
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E)

F)

That the request from the Durham Regional Police Services Board for 2020 pre-
budget approval for the purchase of 36 vehicles, at a total cost not to exceed
$1,612,192 be approved provided that this expenditure will be financed within the
2020 DRPS budget guideline established by Regional Council.

CARRIED

Regional Agreement with CSH Ballycliffe Lodge Inc. and the Corporation of the
Town of Ajax for the Advancement of Regional Development Charge Demolition
Credits for a Long-Term Care Facility, in the Town of Ajax (2019-F-49)

Report #2019-F-49 from N. Taylor, Commissioner of Finance, was received.

Moved by Councillor Leahy, Seconded by Regional Chair Henry,
(170) That we recommend to Council:

A) That the Regional Municipality of Durham be authorized to enter into an
Agreement with CSH Ballycliffe Lodge Inc. and the Corporation of the Town
of Ajax for the advancement of Regional development charge (DC)
demolition credits for a Long-Term Care Facility in the Town of Ajax in order
to allow the subsequent demolition of the existing facility with a letter of
credit required to the satisfaction of the Commissioner of Finance and
Director of Legal Services;

B) That in order to administratively streamline and expedite the process for
advancing Regional DC demolition credits for structures with planned and
phased demolition and/or new facility construction commencing prior to
demolition of existing structures, the Region be authorized to enter into
similar future agreements with the applicable area municipality and
developer to ensure the application of planned DC demolition credits to
newly constructed structures at building permit issuance to be secured by a
Letter of Credit, with the necessary terms and conditions to be considered
and incorporated in the 2023 Regional DC By-laws and Background Study;
and

C) That the Regional Chair and the Regional Clerk be authorized to execute
any necessary documents or agreements.
CARRIED

Request for Deferral of Regional Development Charges by Trillium Housing Non-
Profit for a New Affordable Housing Project in the City of Pickering (2019-F-50)

Report #2019-F-50 from N. Taylor, Commissioner of Finance, was received.
Discussion ensued with respect to the importance of increasing affordable
housing options including options to own rather than rent.

Moved by Councillor Ashe, Seconded by Councillor Leahy,
(171) That we recommend to Council:

A) That the Region enter into an agreement with Trillium Housing Non-Profit
(Trillium) for the deferral of Regional development charges from time of the

18


https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/Reports/2019-Committee-Reports/Finance-Administration/2019-F-49.pdf
https://icreate7.esolutionsgroup.ca/11111068_DurhamRegion/en/regional-government/resources/Documents/Council/Reports/2019-Committee-Reports/Finance-Administration/2019-F-50.pdf

Finance & Administration Committee - Minutes
December 10, 2019 Page 16 of 18

G)

B)

C)

first building permit issuance to twelve (12) months after occupancy for each
phase of the project (two phases) for an affordable housing project in the
City of Pickering and payable at the rate in effect at the first building permit
of each phase;

That the agreement contain the appropriate terms and conditions to
reasonably assure the Region of full payment of applicable Regional
development charges for the proposed project; and

That the Commissioner of Finance be authorized to negotiate and execute
the necessary agreement in a form acceptable to Corporate Services —
Legal Services.

CARRIED

Request for Regional Financial Assistance under the Regional Revitalization
Program for the Development of Lands surrounding Markham Stouffville Cottage
Hospital known as 4 Campbell Drive in the Township of Uxbridge to support the
new Uxbridge Health Centre (2019-F-51)

Report #2019-F-51 from N. Taylor, Commissioner of Finance, was received.

Moved by Councillor Drew, Seconded by Councillor Leahy,

(172)

A)

That we recommend to Council:

That the application submitted by the Township of Uxbridge, on behalf of
Uxmed Inc. under the Regional Revitalization Program (RRP), requesting
Regional financial assistance for the development of lands surrounding
Markham Stouffvile Cottage Hospital known as 4 Campbell Drive in the
Township of Uxbridge for a new physician-owned health care campus
facility, be approved, subject to the following conditions:

i)  The Region to provide $114,350 for the development, with funding
provided from the Regional Revitalization Reserve Fund and
transferred to the Township of Uxbridge for distribution to Uxmed Inc.,
in accordance with the timing and flow of funds under the RRP:

Full building permit issued to Uxmed Inc. 50%

Framing inspection (or equivalent structural completion), 40%
passed by the area municipal building inspection
authority

Occupancy permit received from the area municipal 10%
building authority or passed preoccupancy inspection

of those municipalities which do not issue an occupancy
permit

i)  Uxmed Inc. must pay all applicable Regional Development Charges
due at building permit issuance,;
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H)

B)

i)  Uxmed Inc. enter into a servicing agreement with the Region to
construct new water and sewer connections and Uxmed Inc. will post a
security in the form of a letter of credit and be responsible for 100 per
cent of the servicing costs;

iv)  All costs associated with works for the development of the lands will be
borne by the developer, Uxmed Inc., in keeping with Regional policies;

v)  Satisfying any performance criteria outlined in agreements between the
Township of Uxbridge and Uxmed Inc. regarding incentives (financial
or other) provided under the Toronto Street Corridor Community
Improvement Plan and applicable Township By-laws;

vi)  The Township of Uxbridge enter into an agreement with the Region
that outlines the terms and conditions for Regional financial assistance
to ensure accountability for Regional funding;

vii) The Township of Uxbridge agrees to annual post-project reviews and
audits for five years after substantial occupancy of the development of
vacant lands, in conjunction with the Region, to provide accountability
and ensure effective utilization of Regional resources; and

That as per the RRP, the increased property tax revenue generated from the

increased current value assessment of the development of lands

surrounding the Markham Stouffvile Cottage Hospital known as 4 Campbell

Drive in the Township of Uxbridge be used to replenish the Regional

Revitalization Reserve Fund for five years after substantial occupancy.
CARRIED

2020 Current and Capital Business Plans and Budgets and Nine Year Capital
Forecasts for the Water Supply and Sanitary Sewerage Systems (2019-F-52)

This Item was considered earlier in the meeting. [See pages 6 to 13]

Award for RFP 240-2019 for the Rental of Multi-Functional Devices and Related
Services for the Regional Municipality of Durham (2019-F-53)

Report #2019-F-53 from N. Taylor, Commissioner of Finance, was received.

Moved by Councillor Nicholson, Seconded by Councillor Leahy,

(173)

A)

That we recommend to Council:

That subject to a successful product evaluation, the proposal received from
4 Office Automation Ltd., in response to RFP 240-2019 for the Rental of
Multi-Functional Devices (MFD’s) and Related Services for the Regional
Municipality of Durham, be accepted and 4 Office Automation Ltd. (4 Office)
be awarded a contract for a forty-eight (48) month term, with the option to
extend for an additional 48-month term at an estimated annual cost of
$300,000, including support based on current equipment inventory and copy
usage levels;
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A)

10.

11.

12.

B) That funding be provided from departmental operating budgets as approved;
and

C) That the Commissioner of Finance be authorized to execute the agreement
and any required amendments.
CARRIED

Advisory Committee Resolutions

9-1-1 Management Board

Resolution regarding 9-1-1 Management Board Signing Authority

Moved by Councillor Leahy, Seconded by Councillor Nicholson,
(174) That we recommend to Council:

That signing authority for the 9-1-1 Management Board be given to the 9-1-1
Technical Manager and the Finance Department Regional Staff representative.
CARRIED

Confidential Matters

There were no confidential matters to be considered.
Other Business

There was no other business to be considered.

Date of Next Meeting

The next regularly scheduled Finance & Administration Committee meeting will be
held on Tuesday, January 14, 2020 at 9:30 AM in the Council Chambers,
Regional Headquarters Building, 605 Rossland Road East, Whitby.

Adjournment

Moved by Regional Chair Henry, Seconded by Councillor Nicholson,
(175) That the meeting be adjourned.
CARRIED

The meeting adjourned at 11:37 AM

Respectfully submitted,

A. Foster, Chair

L. Fleury, Legislative Officer
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If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2126

The Regional Municipality of Durham
Report
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P
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To: The Finance and Administration Committee
From: Commissioner of Corporate Services
Report: #2020-A-1

Date: January 14, 2020

Subject:

Information Management Policy

Recommendation:
That the Finance and Administration Committee recommends to Regional Council:

That the Information Management Policy, included as Attachment #1 to this report, be
approved.

Report:
1. Purpose

1.1 The purpose of this report is to present an Information Management Policy for
approval by Committee and Council. This policy has been approved by the
Information Governance Steering Committee made up of Senior Staff from all
Departments.

The Information Management (IM) Policy is a key strategic document that will help
align enterprise information management practices to fulfill the requirements of an
information governance framework. The Information Management Policy provides
direction and guidance to staff for creating, capturing and managing information to
satisfy business, legal and stakeholder requirements. The policy assigns
responsibilities and governs the management of corporate information consistently
across the organization.

2. Background

2.1 The Municipal Act (Section 254) states that a municipality shall retain and preserve
the records of the municipality in a secure and accessible manner. The requirement
to retain and preserve records in an accessible manner means that the records can
be retrieved within a reasonable time and that the records are in a format that
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allows the content of the records to be readily ascertained by a person inspecting
the records.

The Act further states that, subject to the Municipal Freedom of Information and
Protection of Privacy Act, any person may, at all reasonable times, inspect any of
the records under the control of the Clerk.

The Region until this time has not had a formal Information Management Policy to
govern the management of corporate physical or electronic information consistently
across the organization.

Information is an essential component of effective management across
departments. The availability of high-quality, authoritative information to decision
makers supports the delivery of programs and services, thus enabling departments
to be more responsive and accountable to the public.

Information is managed to meet legislative and policy requirements, as well as
specific requirements determined by departmental operational need and
accountabilities.

As the Region increasingly uses information technologies to implement these
requirements, integrating information management requirements with technology
planning ensures that electronic records and digital information is accessible,
shareable, and usable over time and through technological change.

With the approval of the Enterprise Information (EIM) Strategy by Senior
Management for a long-term plan of moving to an integrated system to manage
information, the Region needs to put into place policy to follow.

Implementing an IM Policy will provide the following benefits:

a. Regional programs and services provide consistent practices surrounding

access to relevant, reliable, comprehensive and timely information.

Improved business processes.

Better informed decision making.

Less staff time spent looking for information, fewer information silos.

Improved information sharing across the organization and between

departments, offering the potential for re-use of corporate information.

Lower compliance costs and enhanced ability to provide accurate, timely and

transparent responses to legislative and regulatory requirements.

g. Mitigation of business and reputational risk and improve business continuity.

h.  Over time cost savings through reduced storage, retrieval and handling of
paper records.

I. Information and records managed as valuable assets to support the outcomes
of programs and services, as well as operational needs and accountabilities.

I Governance structures, mechanisms and resources are in place to ensure the
continuous and effective management of information.

cooo

—h
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3. Conclusion

3.1 This approval by Finance & Administration and Regional Council of an Information
Management policy will lead to efficient and effective information management to
support program and service delivery; foster informed decision making, facilitate
accountability, transparency and collaboration; and preserve and ensure access to
information and records for the benefit of present and future generations.

4, Attachments

Attachment #1:  Draft Information Management Policy
Respectfully submitted,
Original signed by

Don Beaton, BCom, M.P.A.
Commissioner of Corporate Services

Recommended for Presentation to Committee

Original signed by

Elaine C. Baxter-Trahair
Chief Administrative Officer
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D Regional Municipality of Durham Attachment #1
bl Corporate Policy and Procedures Manual

Title: Information Management Policy

Policy #: 16.12 Issued: January 14, 2020 Page #: 1 of 11

Revised:

Approved by: Commissioner of Corporate Services

Responsibility: Corporate Services Department Section: Information
Management

1.  Policy

The Regional Municipality of Durham (the Region) recognizes that information is a core
strategic asset. This policy defines the Region’s information management commitments,
responsibilities and authorities surrounding the management of corporate information.

The management of information will be guided by the following recordkeeping principles:

Accountability

The Regional Clerk/Director of Legislative Services shall oversee the Information
Management Program and delegate responsibility for information management to
appropriate individuals.

Transparency

The organizations business processes and activities, including its Information Management
Program, shall be documented and be available to staff and appropriate interested parties.
Integrity

The information assets generated by or managed for the organization have a reasonable
guarantee of authenticity and reliability.

Protection

An appropriate level of protection will be applied to records and information that are private,
confidential, privileged, secret, or essential to business continuity.

Compliance

Recordkeeping practices must comply with information management requirements resulting
from Regional policies, legislation, audit rules and other relevant regulations.

Availability

The Region shall retain records in a manner that ensures timely, efficient, and accurate
retrieval of needed information.
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Retention

The Region shall maintain its records and information for an appropriate length of time,
taking into account legal, regulatory, fiscal, operational and historical requirements.

Disposition

The Region shall provide secure and appropriate disposition for records that are no longer
required to be maintained by laws and organizational policies.

Purpose

This policy is supported by procedures, standards and guidelines that provide staff with the
tools and guidance necessary to manage Regional information. Managing information will
improve service delivery, strengthen accountability and manage information related risks. As
such, information needs to be managed in a secure and accessible manner to:

Facilitate accountability, transparency and efficiency.

Preserve the integrity and authenticity of regional records.

Support our business processes.

Ensure regional records are appropriately protected and preserved.

Reduce costs and enhance regional services and programs.

Assist in information collaboration within our organization and with other government
institutions, citizens and stakeholders.

e Ensure compliance with legislation and statutory obligations.

e Foster informed decision making.

Procedures
Access, maintenance, protection and preservation

Regional information is a corporate resource to which staff and the public should have
access, except where the nature of the information requires restriction. Access restrictions
should not be imposed unnecessarily but should protect individual staff, or client privacy and
sensitive or confidential material.

In accordance with our obligations under the Municipal Freedom of Information and
Protection of Privacy Act (MFIPPA) and Personal Health Information Protection Act (PHIPA)
and in conjunction with the Region’s Routine Disclosure and Active Dissemination Policy,
and Open Data Policy, access to public information must be readily available.

e The public have legislated rights to apply for access to information held by the Region
under MFIPPA and PHIPA. These acts apply to all information held by our organization,
whether in officially endorsed information management systems or personal and/or
personal health information stored in an email repository or shared/personal network
drives.

e Responses to applications for access under MFIPPA are the responsibility of the
Corporate Services Department, Legislative Services Division and responses for access
to information under PHIPA are the responsibility of the Health Information Custodians for
the Region; the Commission and Medical Officer of Health and the Commissioner of
Social Services.
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The Region is committed to the fundamental principles of accountability, transparency,
participation and collaboration as a matter of open governance and open data. This will
increase citizen engagement, and drive innovation and economic opportunities through
open data, open information, and open dialogue.

Corporate information, regardless of media type shall be preserved over time and through
technological changes for the time that it is required to be maintained in accordance with
the Corporate Classification Scheme/Records Retention By-law.

Corporate information shall be safeguarded from unauthorized access, use, disclosure,
alteration, removal or destruction.

As electronic records are part of the Region’s usual and ordinary course of business,
Regional records may be maintained in electronic format in lieu of paper.

o Electronic records shall be stored and maintained within an approved information
management system.

o Electronic record titles must be specific enough to enable staff to understand the
content without opening the document.

o Staff having custody or control over any electronic record, in cooperation with CS-IT,
shall ensure that appropriate access rights are provided to staff requiring the record to
perform their duties.

o Final versions of electronic records shall be captured and identified as final versions.
(See Guidelines for Managing Electronic Records).

o Electronic records shall not be password protected or encrypted when residing within
an approved information management system. Access restrictions will be assigned to
individuals and/or workgroups from within the information management system.

o Upon an employee leaving a position, that employee’s access rights to electronic
records will be dealt with according to the Region’s Access Control Policy.

o Electronic signatures in lieu of traditional records to paper signatures, shall be
regarded as equivalent to paper records and traditional signatures except where
specifically prohibited by law.

Information Management Program shall be informed of all transfers of custodial rights of
records to ensure that information transfer protocols are met. Transfer of custodial rights
will be undertaken when there are changes in responsibilities, such as re-organizations
and will be completed with due consideration for the protection of sensitive information.
Corporate information deemed vital to the Region shall be identified and safeguarded to
provide for its recovery and use for business resumption surrounding emergency
preparedness and disaster recovery.

Corporate information of enduring value to the Region and to its citizens shall be
identified as an Archival record and safeguarded to ensure long-term access.

3.2 Creation, collection, use and disclosure

The creation, collection, use, and disclosure of personal and/or personal health
information shall be in accordance with the provisions of MFIPPA and PHIPA and the
Region’s Personal Information Privacy Policy, Routine Disclosure and Active
Dissemination Policy and Information Security Classification that assesses the sensitivity
and importance of Regional records.
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The creation or collection of regional records shall comply with the requirements of our
Records Retention By-law and Corporate Classification Scheme.

Disposition

Regional records, regardless of format (paper and electronic) shall be assigned a
retention period approved by Council through the Records Retention By-law and
identified within the Corporate Classification Scheme.

Regional records, regardless of format and that have no value to the Region (transitory
records); will be securely disposed of in a manner that meets statutory and policy
obligations in accordance with the Records Retention By-law.

Regional records will only be disposed upon written authorization of the applicable
Department Head, except for Transitory Records. Refer to Official and Transitory Records
— A Guide for Region of Durham Employees.

The retention period assigned to a regional record, regardless if it is an official or
transitory record, shall only be extended or suspended by the Information Manager
(under the direction of the Regional Clerk), where it is subject to a hold request made
under MFIPPA or PHIPA; a formal investigation; legal proceedings/receiving a notice of
discovery; other conditions that alter the normal operational, fiscal, administrative or legal
value of the regional record.

Transitory records (including email) will be securely disposed of at the earliest possible
time and shall not be retained longer than the official record.

o Additional/convenience copies of regional records can be securely disposed of when
no longer needed, provided the record contains identical information to the official
record; or an official record has been identified and the record qualifies as a transitory
record.

o Confidential or sensitive transitory records must be placed in locked shredding
consoles and not placed in recycling bins.

Electronic records, including back-up copies, and associated index information (i.e.
metadata) will be disposed of in accordance with the Records Retention By-law.
Electronic records of a sensitive nature, such as personal information, will be disposed
using a software utility that will remove all data from the medium so that the record cannot
be reconstructed.

Compliance and enforcement

The following are examples of non-compliance with this policy:

Unsanctioned activities that disrupt or prevent access to, or control of corporate
information.

Using or disclosing corporate information in a manner that could result in sanctions
against the Region, impact the Region’s ability to conduct its business and/or harm the
Region financially or by reputation.

Attempts to circumvent this policy and related practices, controls and standards.

Failure to comply with applicable laws, contractual obligations, or statutory and regulatory
requirements.
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Failure to comply with acceptable use of corporate information as outlined within the
Conduct and Behaviour Policy.

Disciplinary action, up to and including termination of employment or service contracts, will
be taken for violations of this policy and its related practices.

Roles and responsibilities
Department Heads

Actively support this policy and ensure adherence within departments.

Appoint a representative to the Information Governance Steering Committee to perform
the roles and functions as identified in this Policy.

Support information management initiatives by allocating the necessary resources to
ensure departmental information management goals and objectives are achieved.
Authorize the destruction of official records under their Department’s custody and control.

All management

Ensure staff receives IM training, through onboarding/off boarding process and corporate
IM awareness sessions.

Ensure information management requirements are incorporated at an early stage in the
development of new or modified government policies, programs, services, and
technology-based systems.

Information should support service delivery, informed policy and decision making, and
business, legal and accountability requirements.

Optimize information sharing and re-use, in accordance with policy and legal obligations.
Reduce the response burden on the public by avoiding the unnecessary collection of
information.

Provide users with timely and convenient access to information, in accordance with legal
and policy obligations.

Protect and preserve information ensuring its usability, including the usability of encrypted
information, over time and through technological change.

Safeguard records from improper disclosure, use, disposition or destruction, in
accordance with legal and policy obligations.

Any reorganization of existing records series or creation of new records series shall be
done in consultation with the Corporate Services Department, Legislative Services
Division - Information Management Program.

Adhere to departmental retention and disposition plans, the Records Retention By-law,
and other legal and policy obligations to ensure the timely disposition of information that
is no longer required by the organization.

Transfer information designated as having historical value to the Regional Archives.
Foster supportive environments for information management and ensure that employees
meet their responsibilities for managing information.

Ensure secure storage of records under their custody and control.

Identify, document and report to the Manager, IM on specific risks, vulnerabilities, and
other significant management issues and undertaking corrective action if required.
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When necessary, request access to departing staff email/personal network drive from
Human Resources.

Information Management Program

Ensure governance and accountability structures are in place for the management of
information.

Provide tools and training to staff to facilitate compliance with this policy.

Ensure that the integrity and authenticity of our regional records are maintained.

Identify and implement protocols for rights of access to corporate information through
routine disclosure and active dissemination.

Ensure that all reasonable measures are implemented to promote the preservation,
security and destruction of records, considering the nature of the record to be protected.
Ensure annual IM performance measurements and auditing is completed.

Ensure records deemed to be of archival significance, are transferred to the custody and
control of the Regional Archives.

Assist business units in implementing information management solutions.

Maintain the Information Management Program including:

Records Retention By-law/Corporate Classification Scheme
Active/lnactive/Archival records

Vital records

Information management systems (both manual and automated)
Information Management staff

0O O O O O

Review this policy annually to ensure its relevance, continued appropriateness and staff
awareness.

Monitor staff adoption at regular intervals to ensure compliance with this policy.

Information Technology Division

Ensure that, in cooperation with the Legislative Services Division, a consistent, effective
approach to managing electronic records is in place; information storage protocols are
established for our electronic records and shall be appropriately communicated to
regional staff; electronic records maintain their authenticity to meet the legal admissibility
requirements.

Ensure that an employee’s access rights to the Region’s information systems ceases
upon leaving a position, termination or retirement, as directed by Human Resources.

On direction from Human Resources, ensure that access to departing employees’ email
and personal network drive is transferred to the employee’s immediate supervisor for a
three-month period upon termination or retirement. In the event of an ongoing or pending
labour relations dispute, the employees email account and personal network drive will
remain inactive and inaccessible to the immediate supervisor until the resolution of the
labour dispute.
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Employees

Are responsible for the management of information under their control and custody.
Shall manage all regional records, regardless of medium or format, to ensure its
authenticity, accuracy, integrity, clarity, and completeness, according to the Records
Retention By-law/Corporate Classification Scheme.

Are responsible for identifying and managing vital records in consultation with the
Corporate Services Department, Legislative Services Division, Information Management
Program.

Ensure that information created, acquired, or maintained meets program, policy, and
accountability requirements is relevant, reliable, and complete.

Limit the collection, use, and disclosure of personal information to the minimum required
to conduct a program or service, in accordance with MFIPPA and PHIPA.

Document decisions and decision-making processes throughout the evolution of policies,
programs, and service delivery.

Ensure that documents that have the potential to either be uploaded to our website, or
that are being sent to an outside party that may post the document to their website do not
contain an electronic signature. As an alternative, a signature font may be chosen from
the fonts available in Word instead.

Dispose of official records and transitory information no longer required for operational
purposes in a timely fashion and in accordance with the Corporate Classification Scheme.
Ensure that regional records taken offsite are in accordance with regional policies to
ensure appropriate security measures are in place relative to the sensitivity of the
records.

Ensure that prior to voluntary termination or retirement, all official records are removed
from regional email accounts and personal network drives and stored in an approved
records repository.

Application

This policy applies to all records within the custody or under the control of the Region. This
policy does not apply to records placed in the Regional Archives by or on behalf of a person
or organization other than the Region.

This policy applies to all Regional employees, vendors, contractors, consultants, and
external individuals authorized to store regional information on Region of Durham issued
removable electronic media.

References
Corporate Policy and Procedures Manual including the following policies:

Access Control Policy #14.14

Conduct and Behaviour Policy #2.20
Confidentiality Policy #2.30

Data Protection Policy #14.20

Electronic Communications Systems Policy #14.10
Email Policy #14.13
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Open Data Policy #14.22

Personal Information Privacy Policy #16.13

Removable Media Policy #14.12

Routine Disclosure and Active Dissemination Policy #16.10
Social Media Policy #2.11

Information management references

Access and Privacy User Manual

Guidelines for Managing Electronic Records

Information Management User Manual

Information Security Classification

Municipal Freedom of Information Search Tips

Official and Transitory Records — A Guide for Region of Durham Employees
Records Retention By-law and Corporate Classification Scheme

Routine Disclosure and Active Dissemination — Guidelines for Staff

Routine Disclosure and Active Dissemination — Guidelines for Councillors

Inquiries

For further information regarding this policy contact the Corporate Services Department,
Legislative Services Division, Information Management Program.

32



Policy: Information Management Policy Page 9 of 11

Appendix 1 — Definition of Terms

Corporate Classification Scheme/Records Retention By-law

The Region’s records classification scheme (Schedule A of the Records Retention By-law),
presented as a hierarchical structure of classification levels that are based on the business
activities that generate records within the organization and the accompanying records
retention by-law that establishes retention periods for records regardless of media type.

Information management

Information management (IM) is the collection and management of information from one or
more sources and the distribution of that information to one or more audiences. It involves
treating information used or produced in performing job duties as a strategic business
resource in line with legal and policy requirements. It encompasses the management of
organizational processes and systems that acquire, create, organize, distribute, and use
information.

Metadata

Data that describes other data and is used to aid in the identification, description, location or
use of information.

Record

Any record of information however recorded, whether in paper format, on film, by electronic
means or otherwise, and includes:

e Correspondence, a memorandum, book, plan, map, drawing, diagram, pictorial or graphic
work, photograph, film, microform, sound recording, videotape, and any other
documentary material, regardless of physical form or characteristics, and any copy
thereof including transitory records.

¢ Any machine-readable record under the control of the Region that is capable of being
produced by means of computer hardware and software or any other information storage
equipment ordinarily used by the Region.

Official copy
A version of a regional record deemed as the master record which is not a convenience,
duplicate or working copy.

Official record

The official copy or original record in the Region’s custody or control, regardless of form, that
supports regional business such as program delivery or policy development, documents the
result of a decision, or has future financial, administrative, research, operational, legal or
archival value.

Official record holder
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Regional department/division with primary responsibility or custodial rights for retaining and
managing official records. Official record holders are identified in the Corporate Classification
Scheme.

Transitory record

A record in any format that is of short-term value, with no further use beyond an immediate
transaction. Transitory records are only required for a limited timeframe to complete a routine
action or to prepare a subsequent draft or final version.

Personal information
Personal information means recorded information about an identifiable individual, including:

e Information relating to the race, national or ethnic origin, religion, age, gender (sex),
sexual orientation or marital or family status of the individual.

e Information relating to the education or the medical, psychological, criminal or

employment history of the individual or information relating to financial transactions in

which the individual has been involved.

Any identifying number, symbol, etc. assigned to the individual.

The home address, telephone number and email address of the individual.

Fingerprints or blood type of the individual.

The personal opinions or views of the individual except if they relate to another individual.

The views or opinions of another individual about the individual.

Correspondence sent to the Region by the individual that is implicitly or explicitly of a

private or confidential nature and replies to that correspondence that would reveal the

contents of the original correspondence.

e The individual’'s name if it appears with other personal information relating to the
individual or where disclosure of the name would reveal other personal information about
the individual.

Note: Personal information does not include information that identifies an individual in a

business capacity such as business name, address, telephone number or employee name

and title.

Sensitive information

A sub-set of personal information that is given a higher level of protection which includes
information or an opinion about an individual’s:

Racial or ethnic origin.

Political opinions.

Membership of a political association.

Religious beliefs or affiliations.

Philosophical beliefs.

Membership of a professional or trade association.
Membership of a trade union.

Sexual preferences or practices.

Criminal record.
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Records retention schedule

The schedule prescribing retention periods for records identified in the Corporate
Classification Scheme as set out in Schedule A of the By-law.

Vital records

Vital records are those regional records that are essential for the ongoing business of the
Region, and without which the Region could not continue to function effectively.

e Vital records may be considered vital only in the short term (e.g. active client record) or
may retain this status indefinitely.

¢ Vital records may include official records of agreements, by-laws, staff reports, contracts,
leases and licenses, deeds, council minutes, etc.
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If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2126

The Regional Municipality of Durham
Report
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-

P
"

To: The Finance and Administration Committee
From: Commissioner of Corporate Services
Report: #2020-A-2

Date: January 14, 2020

Subject:

Update Personal Information Privacy Policy and Associated By-law

Recommendation:
That the Finance and Administration Committee recommends to Regional Council:

A) That the Region’s Personal Information Privacy Policy, (Attachment 1), as revised to
comply with the requirements of the Municipal Freedom of Information and Protection
of Privacy Act (MFIPPA) and the Personal Health Information Protection Act (PHIPA)
be adopted, and;

B) That, after consultation with the Health Information Custodian for the Social Services
Department, the Director of Legal Services be requested to prepare a by-law to
designate the Regional Clerk as the Contact Person for each of the Region’s Health
Information Custodian functions, except for the Health Department.

Report:
1.  Purpose

1.1 The purpose of this report is to approve and adopt revisions to the Region’s
Personal Information Privacy Policy to clarify the responsibilities of The Regional
Municipality of Durham and to approve a new by-law (Attachment 2). This policy
has been approved by the Information Governance Steering Committee made up of
Senior Staff from all Departments.

2. Background

2.1 The Municipal Freedom of Information and Protection of Privacy Act (MFIPPA)
came into force on January 1, 1991. MFIPPA establishes a process by which
individuals may request access to general information as well as information of a
personal nature directly pertaining to themselves and the correction of that personal
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information, while at the same time protecting the privacy of individuals. The
general right of access to information is restricted by certain exemptions. The
Corporate Services Department, Legislative Services Division is responsible for the
administration of the Act.

The Personal Health Information Protection Act (PHIPA) came into force on
November 1, 2004. This Provincial legislation establishes rules for the collection,
use and disclosure of personal health information, protects the confidentiality of that
information and the privacy of individuals with respect to that information, while
facilitating the effective provision of health care. It also provides individuals with a
right of access/correction to personal health information about themselves, subject
to limited and specific exceptions. Most of the Region’s practices related to
personal information and personal health information are governed by MFIPPA and
PHIPA.

The enactment of PHIPA resulted in the development of the Region’s existing
Personal Information Privacy Policy and the way the Region currently handles the
collection, use, disclosure, modification, retention, disposition and protection of
personal information and personal health information.

Proposed revisions to existing policy

Revisions have been made to the Personal Information Privacy Policy regarding
changing the name of the Records and Information Management program to the
Information Management program, as well as updating the attached Schedule A of
Attachment 1 to reflect staffing changes.

An additional responsibility was added to the role of the Regional Clerk when
requests for information are received requesting records of a named Regional
employee.

The revised Policy also designated the Regional Clerk as the Contact Person for
each of the Region’s Health Information Custodian functions except the Health
Department, but a formal delegation of authority was not completed.

Conclusion

That the Finance and Administration Committee recommend to Regional Council
that revised Region’s Personal Information Privacy Policy be adopted, and the
Director of Legal Services be requested to prepare a by-law to designate the
Regional Clerk as the Contact Person for each of the Region’s Health Information
Custodian functions, except for the Health Department.
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5. Attachments
Attachment #1:  Personal Information Privacy Policy #16.13
Attachment #2:  Draft By-law Number XX-2020
Respectfully submitted,

Original signed by

Don Beaton, BCom, M.P.A.
Commissioner of Corporate Services

Recommended for Presentation to Committee

Original signed by

Elaine C. Baxter-Trahair
Chief Administrative Officer
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Regional Municipality of Durham Attachment #1
Corporate Services Department

DURHAM . . . R
LN Legislative Services Division

Title: Personal Information Privacy Policy

Policy #: 16.13 Issued: December 15, 2004 Page #: 1 of 13

Revised: January 14, 2020

Approved by: Commissioner of Corporate Services

Responsibility: Corporate Services Department Section: Information
Management

Policy

The purpose of this policy is to inform Regional employees, and members of the
public of their rights and obligations associated with privacy legislation as it
applies to The Regional Municipality of Durham (the Region). It describes the
when, how and the purposes for which the Region routinely collects, uses,
modifies, discloses, retains or disposes of personal information and personal
health information and the administrative, technical and physical safeguards and
practices that the Region maintains with respect to this information. This policy is
intended to constitute the general information practices of the Region and its
Health Information Custodians, subject to more specific policies and procedures
which may be developed at the departmental or Health Information Custodian
level.

The Region’s practices related to personal information have been mainly
governed by the Municipal Freedom of Information and Protection of Privacy Act
(MFIPPA) since that Act came into force on January 1, 1991. In recent years,
information technology advances along with other legislative enactments have
altered the requirements governing how the Region collects and uses personal
information. These legislative changes include the enactment of the Personal
Health Information Protection Act (PHIPA), which came into force on November
1, 2004, in relation to the Region’s personal health information functions.

While MFIPPA and PHIPA apply in different contexts to the personal information
handled by the Region, they each share a common list of ten (10) principles set
out in the Canadian Standards Association’s Model Code for the Protection of
Personal Information:

1. Accountability

2. |dentifying Purposes
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Consent

Limiting Collection

Limiting Use, Disclosure and Retention
Accuracy

Safeguards

Openness

© © N g bk

. Access
10.Challenging Compliance

This policy constitutes an endorsement of the principles listed above and
describes the way the Region will apply these principles to its operations.

2. Purposes

e To protect the privacy of personal information collected and used by the
Region by establishing clear rules for the management and safekeeping of
personal information.

e To inform staff of these rules and their responsibilities.

e To inform the public how personal information is protected by the Region and
how the public may submit complaints regarding the Region’s management of
personal information.

3. Definitions

This policy and any specific terms used herein shall be interpreted to ensure
consistency with all applicable information privacy legislation, including MFIPPA
and PHIPA. This policy cannot fully describe how the legislation is to be applied
in every instance by the Region. As such, the legislation itself should be referred
to and/or specialized advice regarding privacy should be obtained.

For the purposes of this policy statement:

Agent in relation to a Health Information Custodian (HIC), means a person that,
with the authorization of the HIC, acts for or on behalf of the HIC in respect of
personal health information for the purposes of the HIC, and not the Agent’s own
purposes, whether or not the Agent has the authority to bind the HIC, whether or
not the Agent is employed by the HIC and whether or not the Agent is being
remunerated [PHIPA s. 2]. The term Agent, although not defined in MFIPPA,
shall also have a corresponding meaning in relation to persons acting on behalf
of the Region in respect of personal information for the Region’s purposes.

Applicable privacy legislation means MFIPPA and PHIPA.

Head means the individual or body determined to be the Head of the Region,
which is currently designated to be the Regional Chair under MFIPPA.
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Health Information Custodian (HIC) means a person or organization who has
custody or control of personal health information as a result of or in connection
with performing the person’s or organization’s powers or duties or the work and
includes those described in the following paragraphs.

¢ A health care practitioner or a person who operates a group practice of health
care practitioners.

¢ A service provider within the meaning of the Home Care and Community
Services Act, 1994 who provides a community service to which that Act
applies.

¢ Along-term care home within the meaning of the Long-Term Care Homes
Act, 2007.

e An ambulance service within the meaning of the Ambulance Act.

e A centre, program or service for community health or mental health whose
primary purpose is the provision of health care.

¢ A medical officer of health of a board of health within the meaning of the
Health Protection and Promotion Act.

As the Region is an organization that operates the facilities, programs or services
set out in the attached Schedule B (HIC functions), the meaning of a HIC will be
interpreted as the Region except for public health programs and services which
fall under the direction of the Medical Officer of Health of the Board of Health
within the meaning of the Health Protection and Promotion Act.

Departmental Contacts are staff designated by a Department Head to
represent a department of the Region that collects personal information.
Departmental Contacts are also considered Agents for this purpose. Schedule A
contains a listing of Departmental Contacts.

Department Head means the official with ultimate managerial authority over a
department of the Region and includes Commissioners and the Chief
Administrative Officer.

Personal health information means identifying information about an individual
in oral or recorded form, if the information:

¢ Relates to the physical or mental health of the individual, including
information that consists of the health history of the individual’'s family.

e Relates to the providing of health care to the individual, including the
identification of a person as a provider of health care to the individual.

e Is a plan of service within the meaning of the Home Care and Community
Services Act, 1994 for the individual.

¢ Relates to payments or eligibility for health care, or eligibility for coverage for
health care, in respect of the individual.

¢ Relates to the donation by the individual of any body part or bodily substance
of the individual or is derived from the testing or examination of any such
body part or bodily substance.
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e Is the individual’s health number.
¢ Identifies an individual's substitute decision-maker [PHIPA s. 4(1)].

Personal information means recorded information about an identifiable
individual including:

e Information relating to the race, national or ethnic origin, colour, religion, age,
sex, sexual orientation or marital or family status of the individual.

¢ Information relating to the education or the medical, psychiatric,
psychological, criminal or employment history of the individual or information
relating to financial transactions in which the individual has been involved.

¢ Any identifying number, symbol or other particular assigned to the individual.

e The address, telephone number, fingerprints or blood type of the individual.

e The personal opinions or views of the individual except if they relate to
another individual.

e Correspondence sent to an institution by the individual that is implicitly or
explicitly of a private or confidential nature and replies to that correspondence
that would reveal the contents of the original correspondence.

e The views or opinions of another individual about the individual.

e The individual’s name if it appears with other personal information relating to
the individual or where the disclosure of the name would reveal other
personal information about the individual [MFIPPA s.1].

Personal information also includes personal health information for the purposes
of this policy, unless otherwise specified.

Note: Personal information does not include information that identifies an
individual in a business capacity such as business name, address, telephone
number or employee name and title.

Region means the Region being a municipal corporation and as defined as an
institution for the purposes of MFIPPA, and includes Durham Region Transit,
Durham Regional Local Housing Corporation and Durham Region Non-Profit
Housing Corporation [MFIPPA s. 2(3)].

See Health information custodian (HIC) for interpretation of Region under PHIPA.

Roles and Responsibilities

Principle 1 - Accountability

(a) Personal information generally

The Region is required to designate individuals to be accountable for
compliance with the privacy obligations of all applicable privacy legislation (see:
By-law to designate a Head of the Region for the purposes of MFIPPA, and to
designate individuals for the purposes of PHIPA and those designations set out
in this Policy).
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The Regional Chair is the designated head of the Region under MFIPPA (See:
By-law to designate a Head for the purposes of MFIPPA and PHIPA). As head,
the Regional Chair is accountable for ensuring the Region’s overall compliance
with all applicable privacy legislation, subject to those further designations set out
herein.

The Regional Clerk/Director of Legislative Services is designated as the
Region’s MFIPPA Coordinator and has been delegated the day to day functions
of the Head with responsibility for the administration of MFIPPA. The Regional
Clerk/Director of Legislative Services is responsible for:

e Facilitating the Head’s compliance with this policy.

¢ Informing all employees, custodians and agents of their duties under all
applicable privacy legislation and this policy.

e Submitting an annual report of the Region to the Information and Privacy
Commissioner on statistical information pertaining to MFIPPA (and any other
information that indicates the Region’s efforts to comply with the Act).

e Receiving and responding to all requests for access to information or
correction of a record under MFIPPA.

¢ Responding to inquiries about the Region’s information practices.

e Receiving and responding to complaints about any alleged contravention of
MFIPPA.

e Disclosing records to the public or persons affected that involve grave
environmental, health or safety hazard and for disclosures where it is
believed on reasonable grounds that the disclosure is necessary for
eliminating or reducing a significant risk of serious bodily harm to a person or
group of persons.

e Engaging the assistance of staff from Information Technology, Human
Resources and/or Legal Services to conduct searches when requests for
information are received regarding records of named Regional employees.

All Department Heads are responsible for ensuring that a proper notice of
collection of personal information is provided in relation to any collection of
personal information carried out by their operational department, and to ensure
that any such records are accurately protected and maintained. All Department
Heads may also disclose records containing personal information on an informal
basis, to the person to whom the information relates, subject to exceptions in the
application privacy legislation.

The above accountabilities also apply to Durham Region Transit, Durham
Regional Local Housing Corporation and Durham Region Non-Profit Housing
Corporation, which are deemed to be part of the Region for MFIPPA purposes.
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All Regional employees shall comply with this policy and all applicable privacy
legislation as it relates to their employment responsibilities.

All Agents of the Region shall be required to comply with this policy and all
applicable privacy legislation as it relates to their agency relationship with the
Region (including its functional HICs). This policy may be incorporated by
reference into any related agreements between the Region and its Agents.

(b) Personal health information (specifically subject to PHIPA)

The operations of the Region and the Medical Officer of Health set out in
Schedule A constitute health information custodians (HICs) for the purposes of
compliance with PHIPA.

The Regional Clerk/Director of Legislative Services is further designated as
the contact person for each of the Region’s HIC functions except for the Health
Department, as defined elsewhere in the policy for:

e Facilitating the HIC’s compliance under PHIPA as it relates to personal health
information.

¢ Informing all employees and Agents of their duties under PHIPA.

¢ All requests for access to information or correction of a record under PHIPA.

¢ Responding to inquiries about the Region’s information practices related to
PHIPA.

e Receiving and responding to complaints about any alleged contravention of
PHIPA.

e Disclosure of records to the public or persons affected that involve grave
environmental, health or safety hazard and for disclosures where it is
believed on reasonable grounds that the disclosure is necessary for
eliminating or reducing a significant risk of serious bodily harm to a person or
group of persons [PHIPA s.40(1)].

The Department Head (apart from the Medical Officer of Health as described
herein) that is accountable for the management of a HIC function as set out in
Schedule A is responsible for ensuring that a proper notice of collection of
personal health information is provided in relation to the collection of personal
health information carried out by the HIC function, and to ensure that any such
records are accurately maintained. The Department Head may also authorize the
disclosure of personal health information on an informal basis, to the individual to
whom the information relates. The Departmental Head may also approve more
specific operational policies and procedures which govern the HIC function under
their management.

The Medical Officer of Health is required to designate individuals to be
accountable for compliance with the privacy obligations related to the public
health programs and services which fall under the direction of the Medical Officer
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5.1

5.2

5.3

of Health of the Board of Health within the meaning of the Health Protection and
Promotion Act. As a result, the Medical Officer of Health may approve a more
specific privacy policy which shall take precedence over this policy in relation to
public health matters (See: Durham Region Health Department Privacy Policy,
as may be amended).

Procedures

In addition to the principle of Accountability that defines the roles and
responsibilities for Regional staff, the nine remaining principles for the protection
of personal information set out the practices the Region and staff will follow to
ensure personal information is protected.

Principle 2 - Identifying Purposes

The Region will identify the specific purposes for which personal information is
collected and used, and make those purposes known to persons whose personal
information is collected. It is reasonable to believe that an individual knows the
purposes of the collection, use or disclosure of personal information where the
Region either posts or provides the individual with such notice.

A list of specific purposes for which the Region collects personal information and
personal health information is included in Schedule B to this policy.

Principle 3 - Consent

The Region collects personal information with the knowledge and consent of the
individuals to whom the information relates. The Region may only collect
personal information in instances where the collection in the absence of consent
is authorized by law, and where it would otherwise be inappropriate in the
circumstances to obtain consent.

The Region will endeavour to obtain express written consent where reasonable
given the nature of the personal information to be collected, used or disclosed.
However, consent may be expressed or implied where it is reasonable to believe
that an individual knows the purposes for which the information is collected, used
or disclosed.

When personal information that has been collected is to be used for a purpose
not previously identified, the new purpose will be identified. Unless the new
purpose is permitted or required by law, consent is required before the
information can be used for that purpose.

Principle 4 - Limiting Collection

The Region will limit the collection of personal information to only that information
that is necessary for the purposes identified. Information will be obtained through
fair and lawful means. The Region will only collect personal information in a
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5.5

5.6

manner that does not mislead or deceive the public about the purpose for the
collection.

Principle 5 - Limiting Use, Disclosure and Retention

Personal Information shall only be used or disclosed by the Region in a manner
consistent with the purposes for which it was collected or as otherwise permitted
by law. The Region will only retain personal information for as long as necessary
to fulfill the purposes for which the information was collected, except with the
consent of the individual to whom the information relates or as permitted or
required by law. The Region maintains an Information Management (IM) Manual
that provides for the management of information within the Region and a
Corporate Classification Scheme/Records Retention By-law that sets a schedule
for the life of records from its creation to its final disposition. Personal information
that has been used to make a decision about an individual will be retained long
enough to allow the individual access to the information after the decision is
made. Personal information that is no longer required to fulfill the identified
purposes will be destroyed, erased, or made anonymous.

Principle 6 - Accuracy

To the extent reasonably possible, personal information used by the Region will
be as accurate, complete and up-to-date as is necessary for the purposes for
which it is to be used. This will minimize the possibility that incorrect information
will be used to make a decision about any individual.

The Region will not routinely update personal information unless this is
necessary to fulfill the purposes for which the information was collected.
Individuals generally have the right to access their own personal information and
to request and obtain corrections to any inaccuracies found in those records
where warranted. Where an individual is unsuccessful at having a record of their
personal information corrected, they may prepare a statement to attach to the
record, outlining their objection to its accuracy.

Where personal information is disclosed by the Region for authorized purposes,
any limitation on the accuracy of the information will also be disclosed.
Principle 7 - Safeguards

The Region has implemented safeguards that are reasonably appropriate to the
sensitivity and amount of personal information that is held by the organization.
These safeguards will protect the information against loss or theft as well as
unauthorized access, disclosure, copying, use or modification.

The methods of protection include:
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Physical measures

e File cabinets are secured when not in active use, and access is restricted to
offices where personal information is held.

e Records containing personal information about an individual may only be kept
in a place other than with the department requesting the information if the
record is kept in a secure manner and with the consent of the individual.

e When printing or receiving faxes, documents should be retrieved immediately.
Some office printers allow employees to print papers once they approach the
printer and key in their personal code.

e Sensitive and confidential personal information should not be visible to the
public.

Organizational measures

e Access is restricted to staff requiring the information in the performance of
their duties, to improve customer service and to develop new programs and
services.

Technological measures

e Access to computer networks is secured by strong passwords based on
length, complexity and unpredictability.

e Access to drives/specific information is determined by management staff and
is limited to those individuals who have a business need to view that
information.

¢ Information Technology staff perform privacy, security and data integrity
audits at regular intervals.

¢ All electronic exchanges of personal information outside the computer
network shall be strongly encrypted. (E.g. USB keys).

e The use of technology including portable computers and removable media by
the Region and its Agents is subject to specific policies and procedures under
the responsibility of Corporate Services - Information Technology.

The Region stresses to its Agents and employees the importance of maintaining
the confidentiality of personal information. The Region’s Code of Conduct for
Employees states “employees shall not disclose any confidential information
relating to the affairs of the Region” shall be deemed to include personal and
personal health information. The Region provides training to employees on
privacy legislation and protection of confidential information.

Utmost care will be used in the disposal and destruction of personal information,
to prevent unauthorized individuals from gaining access to personal information.
However, should any breach of security occur, the Region shall promptly advise
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5.7

5.8

the individual to whom the information relates as to the breach, and will take any
other reasonable action to investigate and minimize the impact of the breach on
individuals.

Principle 8 - Openness about Personal Information Policies

This policy or a summary of its contents shall be made readily available to the
public, including those individuals whose personal information is held by the
Region through the Region’s website and brochures.

Members of the public shall be advised that any questions relating to this policy
may be addressed to the:

Regional Clerk/Director of Legislative Services

Corporate Services Department, Legislative Services Division
The Regional Municipality of Durham

605 Rossland Road East

P.O. Box 623

Whitby, Ontario L1N 6A3

http://www.durham.ca

Tel: 905-668-7711

Toll Free: 1-800-372-1102

Principle 9 - Access to Personal Information

An individual has a right of access to his or her own personal information with
certain exceptions specified in the applicable privacy legislation. In the request
for information, the individual may be required to provide enough detail to enable
a knowledgeable employee to identify and locate the record with reasonable
efforts.

Access may be obtained on an informal basis, directly from the department,
division or program that holds the Personal Information (where known by the
individual making the request) when the request is straight forward, and access
may be granted as soon as is reasonably possible. For example, if a document
was completed and provided to the department by the person who is now
requesting a copy of the document, the department would return the document to
the requester in the condition it was submitted to them. However, if there is any
question as to who completed and submitted the document to the department,
the requester would need to submit a formal request for access to ensure no
other individual’s personal information or any third-party information was included
in the document prior to the document being provided.

Alternatively, a formal request for access may be made (or may be required to be
made) to the Regional Clerk/Director of Legislative Services at the above
address. Formal requests shall be made in writing, accompanied by a $5
application fee in the form of a cheque or money order, payable to the Region of
Durham.
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5.9

Fees can be charged for photocopies and computer costs as specified under
MFIPPA, but fees cannot be charged for search or preparation time for personal
information (fees may also be charged for searching for and preparing non-
personal general information). Before giving access to a record, the person
requesting access shall be given a reasonable estimate of the amount they will
be required to pay that is over $25. If the fee estimate is over $100, the Region
may request a deposit equal to 50 per cent of the estimated fee before
processing the request. The requester may ask the IPC to review the amount of
the fee or the Regional Clerk/Director of Legislative Service’s decision not to
waive the fee for reasons specified under the applicable privacy legislation. The
Region will follow the fee schedule specified under MFIPPA for PHIPA unless
another fee schedule is set for PHIPA.

Access will be granted as soon as is reasonably possible, or within thirty (30)
calendar days unless an extension is required. If an extension is required it is a
one-time extension, must be for the reasons specified under the applicable
privacy legislation and the requester must be notified in writing. If access to
information is denied or records are severed, the reasons for denying or
restricting access will be provided to the requester and may include that the
information:

e Contains references to other individuals that have not consented to the
release of their personal information.

e |s prohibitively costly to provide.

e |s subject to an exemption.

¢ May be otherwise withheld as permitted or required by law.

Principle 10 - Challenging Compliance

Individuals who have questions or concerns about the privacy practices of any
Regional Department may first address their concerns informally with a
Departmental Contact.

Step 1

If an individual feels that privacy rights have been contravened or that the Region
has not complied with this policy, the complaint must be made in writing to the
Regional Clerk/Director of Legislative Services. The Regional Clerk/Director of
Legislative Services shall review the complaint and respond in writing within thirty
(30) calendar days by either:

e Confirming the complaint, and outlining the actions taken or to be taken to
address the concerns outlined in the complaint.

o Denying the complaint and setting out the reasons for denying the

complaint.
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8.

Step 2

If an individual is not satisfied with the action(s) taken in Step 1, a complaint or
an appeal can be made in writing to the:

Information and Privacy Commissioner/Ontario (IPC)
2 Bloor Street East, Suite 1400

Toronto, Ontario, M4AW 1A8

1-800-387-0073

Information and Privacy Commissioner www.ipc.on.ca

If a complaint is found to be justified, the Regional Clerk/Director of Legislative
Services will take appropriate measures, including amending this policy and any
related practices. In the case of an appeal, an Order is issued by the IPC and the
Region must comply with the Order.

Application

This policy applies to all Regional employees and member of the public.

References

1. Municipal Freedom of Information and Protection of Privacy Act (MFIPPA).
Personal Health Information Protection Act (PHIPA).

Code of Conduct — Employees.

By-law to designate a Head of the Region for the purposes of MFIPPA.

Records Retention By-law to provide for periods of retention for and
destruction of records and a Corporate Classification Scheme (CCS)
(Schedule A of the Records Retention By-law).

6. Durham Region Health Department Privacy Policy.

7. Corporate Services - Information Technology Policies and Procedures
related to personal information.

8. Information Management Policy #16.12

Ok owbpd

December 15, 2004

Revision 1 — May 24, 2007
Revision 2 — June 27, 2012
Revision 3 — January 14, 2020

Inquiries

For additional information regarding this policy please contact the Regional
Clerk/Director of Legislative Services.
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Attachments:
Schedule A - Department Heads and Contacts MFIPPA and/or PHIPA

Schedule B - Durham Region Health Information Custodians (HICS)

Schedule C - List of purposes for which the Regional Municipality of Durham collects
personal information.
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SCHEDULE A
Department Heads and Contacts MFIPPA and/or PHIPA

1. Office of the Chair Chief Administrative Officer
e Department Head: Chief Administrative Officer
o Departmental Contact: Executive Assistant
o Departmental Contact, Durham Region Transit: General Manager,
Durham Region Transit
2. Corporate Services Department
e Department Head: Commissioner of Corporate Services
o Departmental Contact, Human Resources Division: Director of Human
Resources
o Departmental Contact, Information Technology Division: Chief Information
Officer/Director
o Departmental Contact, Legislative Services Division: Manager, Information

Management
o Departmental Contact, Legal Services Division: Director of Legal Services
3. Durham Emergency Management Office
e Department Head/Departmental Contact: Director of Durham Emergency
Management
4. Finance Department

e Department Head: Commissioner of Finance
o Departmental Contact: Supervisor, Risk and Loss
5. Health Department
e Department Head: Commissioner and Medical Officer of Health
o Departmental Contact: Manager, Health Information Privacy and Security
6. Panning and Economic Development Department
e Department Head: Commissioner of Planning and Economic Development
o Departmental Contact, Planning: Manager, Administrative Services
o Departmental Contact, Economic Development and Tourism: Director,
Economic Development and Tourism
7. Social Services Department
e Department Head: Commissioner of Social Services
o Departmental Contact: Director, Business Affairs and Financial
Management
8. Works Department
e Department Head: Commissioner of Works
o Departmental Contact: Director, Business Services
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SCHEDULE B

Durham Region Health Information Custodians (HICS)

health or mental health
whose primary purpose is
the provision of health
care.

Statutory Definition Durham Region HIC Department Head
Functional Operation Responsible

PHIPA section 3(1) Medical Officer of Health Medical Commissioner and Medical
paragraph 6: A medical including all public health Officer of Officer of Health
officer of health of a programs and services Health
board of health within the | under the HPPA carried on
meaning of the Health by the Health Department
Protection and Promotion | including but not limited to:
Act e Environmental Health

Division

e Oral Health Division
e Sexual Health Clinics
e Public Health Nursing
and Nutrition Programs
¢ Infant Development

Program
PHIPA section 3(1) Region of Durham Medical Commissioner and Medical
paragraph 4(v): An Paramedic Services within | Officer of Officer of Health
ambulance service within | the Health Department Health
the meaning of the
Ambulance Act
PHIPA section 3(1) Long Term Care Division of | The Commissioner of Social
paragraph 4(ii): A long- Social Services including Regional Services
term care home within the following Homes: Municipality
the meaning of the Long- | e Fairview Lodge of Durham
Term Care Homes Act, e Hillsdale Estates
2007 e Hillsdale Terraces

o Lakeview Manor

PHIPA section 3(1) Long Term Care Division of | The Commissioner of Social
paragraph 4(vii): A Social Services Adult Day | Regional Services
centre, program or Programs Municipality
service for community of Durham
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Policy: Personal Information Privacy Policy Page 16 of 13

SCHEDULE C

List of purposes for which the Regional Municipality of Durham Collects
Personal Information

The Regional Municipality of Durham
The Regional Municipality of Durham collects personal information for general municipal
purposes to exercise its jurisdiction as an upper tier municipality under the Municipal
Act, as amended. Such general municipal purposes include:
1. Providing the services and other programs that The Region considers are
necessary or desirable for the Region.
2. Managing and preserving the public assets of the municipality.
3. Fostering the current and future economic, social and environmental well-being
of the Region.
4. Delivering and participating in provincial programs and initiatives.

Health Department
The Health Department collects personal information and personal health information
to:
1. Promote, improve and protect health and to prevent disease.
2. Plan, deliver and evaluate public health programs including Emergency Medical
Services and infant and child development services.
3. Investigate and manage potential health risks to others or the population at large.

Social Services Department
The Social Services Department collects personal information and personal health
information to:

1. Deliver affordable and quality child care services and programs.

2. Provide special needs and behavioural management resources to clients and
their family.

3. Provide counselling, consultation and referral services to employees and outside
clients and their families through Family Services and the Employee Assistance
Program.

4. Provide financial assistance, basic health benefits and support to low income
families.

5. Provide strategies, workshops and placement opportunities through Ontario
Works.

6. Provide social housing programs including:

i. affordable housing for clients
ii. delivery of hostel services and programs to address homelessness

7. Provide long term care and specialized services and programs to seniors and
physically frail and/or cognitively impaired adults including:

i. assistance with activities of daily living and personal care
ii. adult day program

iii. nursing care

iv. dietary care

V. occupational therapy

54



Attachment #2

By-law Number **-2020

of The Regional Municipality of Durham

Being a by-law to designate the Regional Clerk as the Contact Person for each of the
Health Information Custodian functions for The Regional Municipality of Durham, except for
the Health Department, for the purposes of the Personal Health Information Protection Act.

Whereas a Health Information Custodian means a person or organization who has custody
or control of personal health information as a result of or in connection with performing the
person’s or organization’s powers, duties or work.

And whereas under section 15 of the Personal Health Information Protection Act, a Health
Information Custodian that is a natural person may designate a Contact Person.

And Whereas the Council of the Regional Municipality of Durham deems it necessary and
expedient to designate individuals for the purposes of this Act.

Now therefore, the Council of The Regional Municipality of Durham hereby enacts as
follows:

1. The Regional Clerk be designated as the Contact Person for The Regional
Municipality of Durham to perform the Health Information Custodian functions, except
for the Health Department, as authorized in the Personal Health Information
Protection Act.

This By-law Read and Passed on the 29t day of January 2020.

J. Henry, Regional Chair and CEO

R. Walton, Regional Clerk
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If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2126

The Regional Municipality of Durham
Report

A
-

P
"

To: Finance and Administration Committee
From: Commissioner of Corporate Services
Report: #2020-A-3

Date: January 14, 2020

Subject:

Approval and execution of Contraventions Transfer Payment Agreement with Attorney
General of Ontario

Recommendation:
That the Finance and Administration Committee recommends to Regional Council:

That Regional Council approve and authorize the execution of the Contraventions
Transfer Payment Agreement with the Attorney General of Ontario. Further, that Regional
Council authorize the Commissioner of Corporate Services to give such instructions and
to take any and all such actions as are required to carry out the execution of the
Contraventions Transfer Payment Agreement.

Report:
1. Background

1.1 The administration and enforcement of prosecutions under the federal
Contraventions Act (the “Act”) is transferred to the province of Ontario pursuant to
the Contraventions Act Administration and Enforcement Agreement.

1.2 Under the Contraventions Act Administration and Enforcement Agreement the
federal government provides funding to Ontario to, among other things, ensure that
prosecutions under the Act are available to be heard in both official languages.

1.3 Pursuant to a memorandum of understanding and a local side agreement, Ontario
has transferred prosecutions under the Act and certain administration and court
support functions to the Region of Durham.

1.4 Ontario has requested, and the Region has agreed, that prosecutions under the Act

will be available to be heard in both official languages if Ontario provides funding to
do so.
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Report #2020-A-3 Page 2 of 2

1.5

1.6

2.1

2.2

In order to implement this funding arrangement, the Ontario Attorney General and
the Region entered into a Contraventions Transfer Payment Agreement (the
“‘Agreement”) with an effective date of April 1, 2015. The Agreement’s end date was
March 31, 2018.

The Attorney General wishes to enter into the same funding arrangement with the
Region, to be effective April 1, 2018 and ending December 31, 2024. As such, the
Agreement has been updated with the only changes being the dates, as well as the
dollar figures in the budget attached as a schedule. The budget dollar amounts
were determined and supplied by the Region.

Conclusion

It is therefore recommended that Regional Council approve and authorize the
execution of the Agreement with the Attorney General of Ontario.

It is further recommended that Regional Council authorize the Commissioner of
Corporate Services to give such instructions and to take any and all such actions as
are required to execute the Agreement.

Attachments
Attachment #1:  Schedule “B” Budget (as provided by MAG)

Attachment #2:  Draft of new Contraventions Transfer Payment Agreement,
showing editing mark-up (as provided by MAG)

Respectfully submitted,

Original signed by

Don Beaton, BCom, M.P.A.
Commissioner of Corporate Services

Recommended for Presentation to Committee

Original signed by

Elaine C. Baxter-Trahair
Chief Administrative Officer
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Attachment #2

-«

CONTRAVENTIONS TRANSFER PAYMENT AGREEMENT o W Formatted: Left: 2.54 cm, Right: 2.54 cm, Top: 2.54 cm,
Header distance from edge: 1.25 cm, Footer distance from
dge: 1.09
THIS TRANSFER PAYMENT AGREEMENT (“Agreement”) is effective as of the 1% day of s e
April, 26452018.
BETWEEN-:

HER MAJESTY THE QUEEN IN RIGHT OF ONTARIO
AS REPRESENTED BY THE ATTORNEY GENERAL

(the “Province™)
-and -

REGIONAL-MUNCIPALITY-OF DURHAM
REGIONAL MUNICIPALITY OF DURHAM

(the “Recipient”)

Agreement between the Province and Her Majesty the Queen in right of Canadas; as represented Estheen paragraphs of the same style, Tab stops: Not at 1
by the Minister of Justice and Attorney General of Canada (“Canada”) with an effective date of

April 1, 20442018 (the “Contraventions Agreement”), Canada transferred the administration and

enforcement of the Contraventions Act (Canada) to the Province;

WHEREAS, pursuant to the Contraventions Act Administration and Enforcement+ - *1 Formatted: Space Before: 6 pt, After: 6 pt, Add space ‘

AND WHEREAS, in accordance with the Contraventions Agreement, Canada provides* - ~ -| Formatted: Space Before: 6 pt, After: 6 pt, Add space
funding to the Province to implement, among other items, measures to ensure the use of both W E;twee” paragraphs of the same style, Tab stops: Not at 1 ‘
official languages pursuant to the Official Languages Act (Canada) and the Criminal Code

(Canada) in proceedings instituted under the Contraventions Act (Canada);

AND WHEREAS, pursuant to a memorandum of understanding, dated Beeember—4;+ — — 7| Formatted: Space Before: 6 pt, After: 6 pt, Add space
2000December 4, 2000 and a local side agreement, dated Deeember4,2000;December 4, 2000, W between paragraphs of the same style, Tab stops: Not at 1 ‘
the Province has transferred certain administration and court support functions as well as the
prosecution of Contraventions, as defined below, commenced under Part I of the Provincial
Offences Act (Ontario) to the Recipient;

AND WHEREAS, in performing such prosecutions, court administration, and court***{Formattem Space Before: 6 pt, After: 6 pt, Tab stops: Not }
support functions, the Province has requested and the Recipient has agreed to implement measures at tem

to ensure the use of both official languages pursuant to the Official Languages Act (Canada) and

the Criminal Code (Canada) in proceedings instituted under the Contraventions Act (Canada);

provided that, the Province provides funding to the Recipient for the implementation of such

measures;

Contraventions Transfer Payment Agreement 2645-2018—Regional Municipality-of Durham—Oshawa-2023—
Regional Municipality of Durham
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NOW THEREFORE, in consideration of the mutual covenants and obligations contained< - - - Formatted: Space Before: 6 pt, After: 6 pt
in this Agreement, and other good and valuable consideration, the receipt and sufficiency of which
are hereby expressly acknowledged by the parties, the Province and the Recipient covenant and
agree as follows:

1.1 Interpretation. For the purposes of interpretation of this Agreement:

@

(b)

©

(d)

(©

®

ARTICLE 1 - - ‘[ Formatted: Space Before: 12 pt

INTERPRETATION AND DEFINITIONS

each definition in this Agreement using a singular capitalized term or other word or+ - -
phrase also shall apply to the plural form and such term, word or phrase and vice
versa, and all references to the masculine gender shall include reference to the
feminine or neuter gender, and vice versa, in each case as the context may permit or
require;

masculine and feminine variations thereof, and vice versa and a singular pronoun
shall be deemed to include a reference to the plural variation thereof, and vice versa,
in each case and the context may permit or require;

each use in this Agreement of neuter pronoun shall be deemed to include thefffw

the Section and other headings contained in this Agreement are for reference purposes* — —
only and shall not affect the meaning or interpretation of this Agreement;

any reference to currency is to Canadian currency and any amount disbursed, paid,« — -~
or calculated is to be disbursed, paid, or calculated in Canadian currency;

“include”, “includes”, and “including” denote that the subsequent list is not+ -~
exhaustive; and

any reference to a statute is to such statute and to the regulations made pursuant to+ —
such statute as such statute and regulations may at any time be amended or modified

and in effect and to any statute or regulations that may be passed that have the effect

of supplementing or superseding such statute or regulations.

1.2 Definitions. The following terms shall have the meanings ascribed to them below unless
there is something in the context inconsistent therewith:

Contraventions Transfer Payment Agreement 2045-2018—Regional Munieipality-of Durham—Oshawa--2023—
Regional Municipality of Durham
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(b)

©

(d)

©

®

(@

(h)

(M)

0

(k)

M

B { Formatted: Font: Not Bold ]

attached hereto, and all amendments made hereto in accordance with the provisions
hereof as the same may be amended, restated, and/or supplemented from time to time;

N

Formatted: Justified, Indent: Left: 1.27 cm, Hanging: 0.95
cm, Space Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left
+ Notat 2cm

N
{ Formatted: Font: Not Bold J

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at

“BPSAA” means the Broader Public Sector Accountability Act, 2010 (Ontario);  + 2cm
/{ Formatted: Font: Not Bold J
”_ - Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
~Budget” means the budget attached hereto as Schedule "B, attached hereto; < | Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at
~ cm
) ‘[ Formatted: Font: Not Bold ]
“Business Day means any working day, Monday to Friday inclusive, excludinge . _ - - Formatted: Font: Not Boid )

statutory and other holidays, namely: New Year’s Day; Family Day; Good Friday;
Easter Monday; Victoria Day; Canada Day; Civic Holiday; Labour Day; °
Thanksgiving Day; Remembrance Day; Christmas Day; Boxing Day and any other
day on which the Province has elected to be closed for business;

\
\

“Contravention” means an offence that is created by a federal enactment and ise”

designated as a contravention pursuant to the Contraventions Act (Canada) by d

regulation of the Governor in Council other than an offence related to the unlawful
standing, stopping or parking of a motor vehicle on a property; 1

‘Effective Date” means the date first written above;

3 )
a RV Y AT e Y ey N Yy e N Y Y

“Forms” means the forms prescribed under O. Reg. 108/11 of the Provincial~ - -
Offences Act (Ontario), and includes the Tickets;

/
7

7 -

Funds)” means the money that the Province provides to the Recipient pursuant to+~”

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, —

~

this Agreement; N

P { Formatted: Font: Not Bold

13
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ministers, agents, appointees and employees;
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——General. The Recipient represents, warrants, and covenants that:
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Million, Three Hundred Seventy-Two Thousand, Six Hundred Seventeen Dollars 1$j\\ h
1,372,617); I
(n) [ Notice” means any communication given or required to be given pursuant to this* - - {
Agreement; S
(0) [‘Notice Period” means the period of time within which the Recipient is required to*. - {
remedy an Event of Default, and includes any such period or periods of time by which '\ ~_ |
the Province considers it reasonable to extend that time; %
(p) [Parties” means the Province and the Recipient; PN {{
(@) [“Party” means either the Province or the Recipient, o
W\ \{
Vs
(1)  “PSSDA” means the Public Sector Salary Disclosure Act, 1996 (Ontario); <\ \
\\\\ \\\
\ \
(s) .‘Reports’ means the reports described in Schedule “D”, attached hereto; '\ \{
1\ \
N |
\ N
(t) “Services” means the undertaking described in Schedule “A>;”, attached hereto; | \\\\ B
o \\}
\
v
(u) “Term” has the meaning ascribed to it in Section 3.1 hereof; and <\ i
Vo
\\ \\\\
\
(v) “Tickets” means Certificates of Offence filed and Offence Notices issued under Part+ ) \(
I of the Provincial Offences Act (Ontario). p o
\
\\\ ]
\
ARTICLE 2 « S
REPRESENTATIONS, WARRANTIES AND COVENANTS -\
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(b)

©

(d)

2.2

@

(b)

2.3

(@

(b)

©

(d)

(©

®

Execution of Agreement. The Recipient represents and warrants that:

Governance. The Recipient represents, warrants and covenants that it has,
shall maintain, in writing for the period during which this Agreement is in effect:

it has, and shall continue to have for the term of this Agreement, the experience and+ ~ -~
expertise necessary to carry out the Services;

it is not, and shall continue not to be for the term of this Agreement, designated under+ - -
the French Language Services Act (Ontario); and

unless otherwise provided for in this Agreement, any information the Recipient+ — -~
provided to the Province in support of its request for funds (including information
relating to any eligibility requirements) was true and complete at the time the
Recipient provided it and shall continue to be true and complete for the term of this
Agreement.

it has the full power and authority to enter into this Agreement; and

it has taken all necessary actions to authorize the execution of this Agreement.

and

a code of conduct and ethical responsibilities for all persons at all levels of the+ — -~
Recipient’s organization;

procedures to ensure the ongoing effective functioning of the Recipient; Rty

decision-making mechanisms; Dy
procedures to provide for the prudent and effective management of the Funds; Ry
procedures to enable the successful completion of the Services; Rty

procedures to enable the timely identification of risks to the completion of the+ -~

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 1.59cm + 2cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 1.59cm + 2cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 1.59cm + 2cm

Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at
1.27cm + 2cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at
1.27cm + 2cm

1
T
7
1

Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 2cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 2cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 2cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 2cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 2cm

Services and strategies to address the identified risks;
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Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 2cm




24

3.1

4.1

4.2

(g) procedures to enable the preparation and delivery of the Reports required pursuant to+ - - | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Article 7: and Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
’ at 2cm

ensure that the Recipient carries out its obligations under this Agreement. Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not

(h) procedures to deal with such other matters as the Recipient considers necessary to+ - - W Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
at 2cm

Supporting Documentation. Upon request, the Recipient shall provide the Province with+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
proof of the matters referred to in this Article 2. Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm

ARTICLE 3 - - ‘[ Formatted: Space Before: 12 pt J

TERM OF THIS AGREEMENT - - { Formatted: Space After: 6 pt ]

Term. The term of this Agreement shall commence on the Effective Date and shall expire< - - { Formatted: Space Before: 6 pt, After: 6 pt )
on December 31, 26492024 unless such term is extended or otherwise terminated pursuant

to this Agreement, __— { Formatted: Font: Bold )

ARTICLE 4 <~k ‘[ Formatted: Space Before: 12 pt J

FUNDS AND CARRYING OUT THE SERVICES + = — { Formatted: Space After: 6 pt ]

Funds Provided. The Province shall: - ‘{ Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }

Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm + 1.27 cm

(a) provide the Recipient up to the Maximum Funds for the purpose of carrying out the+ - — | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Services during the Term: and Before: 6 pt, After: 6 pt, Tab stops: Not at 1.27 cm + 2cm
&

(b) provide the Funds, via cheque, to the Recipient in accordance with the payment+ - *{Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space}
schedule set out in Schedule “C”, attached hereto. Before: 6 pt, After: 6 pt, Tab stops: Not at 1.27 cm + 2 cm

Limitation on Payment of Funds. Notwithstanding Section 4.1: <+~ ~ 7| Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm + 1.27 cm
(a) the Province is not obligated to provide any of the Funds to the Recipient until the+ - - | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Recipient provides the insurance certificate or other proof, as provided for in Section Eff;rg:ne PL After: 6 pt, Tab stops: 2.22 cm, List tab + Not

11.2;

provision of the Services: Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
5

(b) the Province is not obligated to provide the Funds until it is satisfied with the+ - — 7 Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
at 2cm + 2.52cm
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4.3

4.4

©

(d)

Use of Funds and Services. The Recipient shall:

@

(b)

©

(d)

the Province may adjust the amount of Funds it provides to the Recipient in any+ - -
Funding Year based upon the Province’s assessment of the information provided by
the Recipient pursuant to Section 7.1; and

if, pursuant to the Contraventions Agreement, the Province does not receive the+ -~

Funds for payment under this Agreement, the Province is not obligated to make any
such payment, and, as a consequence, the Province may:

(1) reduce the amount of the Funds and, in consultation with the Recipient, change+ - -
the Services; or

(if)

carry out the Services during the Term: “al
(1)  in accordance with the terms and conditions of this Agreement; and -
(i) in compliance with all federal and provincial laws and regulations, all municipal+ - -

by laws, and any other orders, rules, and by-laws related to any aspect of the
Services;

«—

use the Funds only for the purpose of carrying out the Services;

«— — —

spend the Funds only in accordance with the Budget; and

not use the Funds to cover any specific cost that has or will be funded or reimbursed+ - -
by any third party, including other ministries, agencies and organizations of the
Government of Ontario.

Province’s Role Limited to Providing Funds. For greater clarity, the Province’s role+ - -
under this Agreement is limited to providing Funds to the Recipient for the purposes of the
Services and the Province is not responsible for carrying out the Services.
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terminate this Agreement pursuant to Section 13.1. -

- Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 2cm + 2.52.cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 2cm + 2.52cm

- Formatted: Indent: Left: 2.22 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 3.17 cm, List tab + Not
at 3cm

Formatted: Indent: Left: 2.22 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 3.17 cm, List tab + Not
at 3cm

Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm + 1.27 cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm + 2.54 cm

Formatted: Indent: Left: 2.22 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 3 cm

Formatted: Indent: Left: 2.22 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 3 cm

[ |
[ |
[ |
[ |

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm + 2.54 cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm + 2.54 cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm + 2.54 cm

Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm + 1.27 cm




4.5  No Changes. The Recipient shall not make any changes to the Services and/or the Budget+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
without the prior written consent of the Province. Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27cm

4.6  Interest Bearing Account. If the Province provides Funds to the Recipient prior to the+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
Recipient’s immediate need for the Funds, the Recipient shall place the Funds in an interest Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27cm
bearing account in the name of the Recipient at a Canadian financial institution.

4.7  Interest. If the Recipient earns any interest on the Funds, the Province may: <+~ = 7| Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm + 1.27 cm

Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not

(a) deduct an amount equal to the interest from any further instalments of Funds; or <« -~ 7| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
at 1.27cm+ 2cm

Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not

(b)- demand from the Recipient the repayment of an amount equal to the interest. “Taln W Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
at 2cm

4.8  Maximum Funds. The Recipient acknowledges that the Funds available to it pursuant to+ — - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
this Agreement shall not exceed the Maximum Funds. Before: 6 pt, After: 6 pt, Tab stops: Notat 1cm + 1.27.cm

4.9  Rebates, Credits and Refunds. The Recipient acknowledges that the amount of Funds+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
available to it pursuant to this Agreement is based on the actual costs to the Recipient, less Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27.cm
any costs (including taxes) for which the Recipient has received, will receive, or is eligible
to receive, a rebate, credit or refund.

4.10 Funding, Not Procurement. For greater clarity, the Recipient acknowledges that: <+~ 7| Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm + 1.27 cm

or services to the Province; and Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at

(a) itis receiving funding from the Province for the Services and is not providing goods+ - - W Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
2cm

(b) the funding the Province is providing under this Agreement is funding for thekffw Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space

purposes of the PSSDA. Eecf%re: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at

ARTICLE 5 - - - ‘[ Formatted: Space Before: 12 pt ]
ACQUISITION OF GOODS OR SERVICES, AND DISPOSAL OF ASSETS < -- { Formatted: Space After: 6 pt ]

5.1 Acquisition. Ifthe Recipient acquires goods, services, or both with the Funds, it will: ~ « - ~ -| Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm + 1.27 cm

Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not

(a) do so through a process that promotes the best value for money; and Aainie W Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
at 2cm
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5.2

6.1

6.2

6.3

(b) comply with the BPSAA, including any procurement directive issued thereunder, to+ - -~ 7| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
s Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
the extent applicable. at 2om

Disposal. The Recipient shall not, without the Province’s prior written consent, sell, lease+ ~ - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
or otherwise dispose of any asset purchased or created with the Funds or for which Funds Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27.cm
were provided, the cost of which exceeded One Thousand Dollars ($1,000) at the time of

purchase.

ARTICLE 6 - - ‘[ Formatted: Space Before: 12 pt J
CONFLICT OF INTEREST <+~ - { Formatted: Space After: 6 pt ]

No Conflict of Interest. The Recipient shall carry out the Services and use the Funds+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
without an actual, potential, or perceived conflict of interest. Before: 6 pt, After: 6 pt, Tab stops: Not at 1.cm + 1.27cm

Conlflict of Interest Includes. For the purposes of this Article, a conflict of interest+ - — 7| Formatted: Indent: Left: 0cm, Hanging: 1.27 cm, Space
includes any circumstances where: Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm + 1.27 cm

Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not

(a) the Recipient; or <+ — — 7| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
at 2cm + 2.54cm

(b) any person who has the capacity to influence the Recipient’s decisions, <« — — | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 2cm + 2.54cm

has outside commitments, relationships or financial interests that could, or could be seen+ - - { Formatted: Indent: Left: 1.27 cm, Space Before: 6 pt, }

to, interfere with the Recipient’s objective, unbiased, and impartial judgment relating to After: 6 pt

the Services; and/or the use of the Funds-erbeth.

Disclosure to Province. The Recipient shall: <+ — — - Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm + 1.27 cm

(a) disclose to the Province, without delay, any situation that a reasonable person would+ - - { Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space }
interpret as an actual, potential, or perceived conflict of interest; and Before: 6 pt, After: 6 pt, Tab stops: Notat 1.27.cm + 2.cm

(b) comply with any terms and conditions that the Province may prescribe as a result of the+ — ~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
disclosure Before: 6 pt, After: 6 pt, Tab stops: Not at 1.27 cm + 2.cm
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7.1

7.2

7.3

10

ARTICLE 7 - - ‘[ Formatted: Space Before: 12 pt, Keep with next ]
REPORTING, ACCOUNTING AND REVIEW  — ‘[ Formatted: Space After: 6 pt, Keep with next J
Preparation and Submission. The Recipient shall: <+ — | Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Keep with next, Tab stops: Not at 1
cm

accordance with the timelines and content requirements, as set out in Schedule “D”, Before: 6 pt, After: 6 pt, Keep with next, Tab stops: Not at

(a) submit to the Province, at the address provided in Section 18.1, the Reports, in+ -~ 7 Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
N N . A | 1.27cm + 2cm
attached hereto, or in a form, as specified by the Province from time to time;

(b) submit to the Province, at the address provided in Section 18.1, any other reports as+ - - { Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space }
may be requested by the Province in accordance with the timelines and content Before: 6 pt, After: 6 pt, Tab stops: Notat 1.27cm + 2 cm
requirements, as specified by the Province;

(c) ensure that the Reports and other reports are completed to the satisfaction of the+ - — | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Province: and Before: 6 pt, After: 6 pt, Tab stops: Not at 1.27 cm + 2cm
;

(d) ensure that the Reports and other reports are signed on behalf of the Recipient by an+ - — | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
authorized signing officer Before: 6 pt, After: 6 pt, Tab stops: Not at 1.27 cm + 2cm

Record Maintenance. The Recipient shall keep and maintain: <~ ~ | Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27 cm

(a) all financial records (including invoices) relating to the Funds or otherwise to the+ - - { Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, SpaCE}
Services in a manner consistent with generally accepted accounting principles; and Before: 6 pt, After: 6 pt, Tab stops: Notat 1.27.cm + 2 cm

(b) all non-financial documents and records relating to the Funds or otherwise to the
Services.

Inspection. The Province, its authorized representatives, or an independent auditor
identified by the Province may, at its own expense, upon twenty-four (24) hours’ Notice to
the Recipient and during normal business hours, enter upon the Recipient’s premises to
review the progress of the Services and the Recipient’s allocation and expenditure of the
Funds and, for these purposes, the Province, its authorized representatives, or an
independent auditor identified by the Province may take one or more of the following

actions:

(a) inspect and copy the records and documents referred to in Section 7.2; <+ — 7| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
. . . . Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at

(b) remove any copies made pursuant to Section 7.3(a) from the Recipient’s premises; 127cm+ 2cm

and

(c) conduct an audit or investigation of the Recipient in respect of the expenditure of the
Funds and/or the Services.
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7.4  Disclosure. To assist in respect of the rights set out in Section 7.3, the Recipient shall
disclose any and all information requested by the Province, its authorized representatives
or an independent auditor identified by the Province, and shall do so in the form requested
by the Province, its authorized representatives, or an independent auditor identified by the
Province, as the case may be.
7.5  No Control of Records. No provision of this Agreement shall be construed so as to give+ - - {Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
the Province any control whatsoever over the Recipient’s records. Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27cm
7.6  Auditor General. For greater certainty, the Province’s rights under this Article are in =~ <+ — - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
addition to any rights provided to the Auditor General pursuant to Section 9.2 of the Before: 6 pt, After: 6 pt, Tab stops: Notat 1cm + 1.27.cm
Auditor General Act (Ontario).
ARTICLE 8 - ‘[ Formatted: Space Before: 12 pt ]
COMMUNICATIONS REQUIREMENTS <+ =~ { Formatted: Space After: 6 pt ]
8.1 Acknowledge Support. Unless otherwise directed by the Province, the Recipient shall+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
acknowledge the support of the Province in a form and manner as directed by the Province. Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27.cm
8.2  Publication._ The Recipient shall indicate, in any of its Service-related publications,« -~ { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
whether written, verbal, or visual, that the views expressed in such publication are the Before: 6 pt, After: 6 pt, Tab stops: Notat 1cm + 1.27.cm
views of the Recipient and do not necessarily reflect those of the Province.
ARTICLE 9 == ‘[ Formatted: Space Before: 12 pt ]
FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY +— -~ { Formatted: Space After: 6 pt )
9.1  FIPPA. The Recipient acknowledges that the Province is bound by the Freedom of* -~ | Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
Information and Protection of Privacy Act (Ontario) and that any information provided to Before: 6 pt, After: 6 pt, Tab stops: Notat 0.63cm + 1 cm
the Province in connection with the Services or otherwise in connection with this
Agreement may be subject to disclosure in accordance with that Act.
9.2

MFIPPA._The Province acknowledges that the Recipient is bound the Municipal Freedom+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
of Information and Privacy Act (Ontario) and that any information provided to the Before: 6 pt, After: 6 pt, Tab stops: Notat 0.63cm + 1 cm
Recipient in connection with the Services or otherwise in connection with this Agreement

may be subject to disclosure in accordance with that Act.

ARTICLE 10 - ‘[ Formatted: Space Before: 12 pt ]
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INDEMNITY - - ‘[ Formatted: Space After: 6 pt ]

10.1 Indemnification. The Recipient hereby agrees to indemnify and hold harmless the+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
Indemnified Parties from and against any and all liability, loss, costs, damages and Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27cm
expenses (including legal, expert and consultant fees), causes of action, actions, claims,
demands, lawsuits or other proceedings, by whomever made, sustained, incurred, brought
or prosecuted, in any way arising out of or in connection with the Services or otherwise in
connection with this Agreement, unless solely caused by the negligence or wilful
misconduct of the Province.

10.2 Recipient’s Participation. The Recipient will, at its sole cost and expense, to the extent+ -~ - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
requested by the Province, participate in or conduct the defence of any proceeding against Before: 6 pt, After: 6 pt, Tab stops: Notat 1cm + 1.27.cm
any Indemnified Parties and any negotiations for their settlement

10.3 Province’s Election. The Province may elect to participate in or conduct the defence of+« - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
any proceeding by providing Notice to the Recipient of such election without prejudice to Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27cm
any other rights or remedies of Province under this Agreement, at law or in equity. Each
Party participating in the defence will do so by actively participating with the other’s
counsel.

10.4  Settlement Authority. The Recipient will not enter into a settlement of any proceeding+ - — 7| Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
against any Indemnified Parties unless the Recipient has obtained the prior written approval Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27cm
of Province. If the Recipient is requested by the Province to participate in or conduct the
defence of any proceeding, the Province will co-operate with and assist the Recipient to
the fullest extent possible in the proceeding and any related settlement negotiations.

10.5 Recipient’s Co-operation. If the Province conducts the defence of any proceedings, the+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
Recipient will co-operate with and assist the Province to the fullest extent possible in the Before: 6 pt, After: 6 pt, Tab stops: Notat 1cm + 1.27.cm
proceedings and any related settlement negotiations

ARTICLE 11 - ‘[ Formatted: Space Before: 12 pt ]
INSURANCE  — ‘[ Formatted: Space After: 6 pt ]
11.1

Recipient’s Insurance. The Recipient represents and warrants that it has, and shall+ - *{Formattech Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
maintain for the term of this Agreement, at its own cost and expense, with insurers having Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm

a secure A.M. Best rating of B+ or greater, or the equivalent, all the necessary and

appropriate insurance that a prudent person carrying out a Services similar to the Services

would maintain, including commercial general liability insurance on an occurrence basis

for third party bodily injury, personal injury and property damage, to an inclusive limit of
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not less than two million dollars (82,000,000) per occurrence. The policy shall include the

following:

(a) the Indemnified Parties as additional insureds with respect to liability arising in the+ - -~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
course of performance of the Recipient’s obligations under, or otherwise in Se;?]re' 6Pt After: 6 pt, Tab stops: 2.2 cm, Left + Not at
connection with, this Agreement;

(b) a cross-liability clause; <+ - — 1 Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at
2cm

(c) contractual liability coverage; and <~ - 1 Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at
2cm

(d) athirty (30) day written notice of cancellation, termination or material change. <~ ~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at
2cm

11.2  Proof of Insurance. The Recipient shall provide the Province with certificates of+« - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
insurance, or other proof as may be requested by the Province, that confirms the insurance Before: 6 pt, After: 6 pt, Tab stops: Not at 0.82¢cm + 1 cm
coverage as provided for in Section 11.1. Upon the request of the Province, the Recipient
shall make available to the Province a copy of each insurance policy.

ARTICLE 12 - - - ‘[ Formatted: Space Before: 12 pt ]
TERMINATION ON NOTICE < -- { Formatted: Space After: 6 pt ]

12.1 Termination on Notice. The Province may terminate this Agreement at any time upon<+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.11 cm, Space }
giving at least thirty (30) days’ Notice to the Recipient. Before: 6 pt, After: 6 pt, Tab stops: Notat 1cm

12.2 Consequences of Termination on Notice by the Province. If the Province terminates this« - - { Formatted: Indent: Left: 0 cm, Hanging: 1.11 cm, Space }
Agreement pursuant to Section 12.1, the Province may: Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm

Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not

(a) cancel all further instalments of the Funds; and 0 == W Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
at 1.27cm + 2cm

control of the Recipient. Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not

(b) demand the repayment of any of the Funds remaining in the possession or under the+ — ~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
at 1.27cm+ 2cm

ARTICLE 13

NO APPROPRIATION AND AUTOMATIC TERMINATION - { Formatted: Space After: 6 pt ]
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necessary funding, pursuant to the Contraventions Agreement, for any payment the
Province is to make pursuant to this Agreement, the Province may terminate this Agreement
immediately by giving Notice to the Recipient.

13.1 No Appropriation. If, as provided for in Section 4.2(d), the Province does not receive the+ - - W

13.2 Automatic Termination. This Agreement is immediately terminated if: ke W
(a) the Recipient is designated under the French Language Services Act (Ontario); and/or

(b) the Contraventions Agreement is terminated.

13.3 Consequences of Termination Under Sections 13.1 and 13.2. If this Agreement is+ —~
terminated pursuant to Section 13.1 and/or Section 13.2, the Province may:

(a) cancel all further instalments of the Funds; and Rty

(b) demand the repayment of any of the Funds remaining in the possession or under the+ — -~
control of the Recipient.

Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 1.27 cm, Left + Not at
lcm

Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 1.27 cm, Left + Not at
1cm

Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 1.27 cm, Left + Not at
1cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at
1.27cm + 2cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at
1.27cm + 2cm

ARTICLE 14 - - - ‘[ Formatted: Space Before: 12 pt J
EVENT OF DEFAULT, CORRECTIVE ACTION AND TERMINATION FOR < -- { Formatted: Space After: 6 pt ]
DEFAULT

14.1 Events of Default. Each of the following events shall constitute an Event of Default: <« -~

(a) in the opinion of the Province, the Recipient breaches any representation, warranty,« — ~ |
covenant, or other material term of this Agreement, including failing to do any of the
following in accordance with the terms and conditions of this Agreement:

(i) carry out the Services; —

(i) use or spend Funds; -or Rty

(iii) provide, in accordance with Section 7.1, Reports or such other reports as may<+ — ~
have been requested pursuant to Section 7.1(b);

(b) the Recipient’s operations or organizational structure changes such that it no longer+ - - {

meets one or more of the eligibility requirements to receive the Funds from the
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Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 1.27 cm, Left + Not at
1cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 2cm + 4.76 cm

Formatted: Indent: Left: 2.22 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 3.17 cm, List tab + Not
at 3cm + 3.81cm

Formatted: Indent: Left: 2.22 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 3.17 cm, List tab + Not
at 3cm+ 3.81cm

Formatted: Indent: Left: 2.22 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 3.17 cm, List tab + Not
at 3cm + 3.81cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm + 4.76 cm




Province;

(c) the Recipient makes an assignment, proposal, compromise, or arrangement for the+ - - {Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
benefit of creditors, or a creditor makes an application for an order adjudging the Before: 6 pt, After: 6 pt, Tab stops: Notat 2 cm + 4.76 cm
Recipient bankrupt, or applies for the appointment of a receiver;

(d) the Recipient ceases to operate; and <+ — — 1 Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 1.27cm + 2cm

(e) an event of Force Majeure that continues for a period of sixty (60) days or more. ~ + -~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 1.27cm + 2cm

14.2 Consequences of Events of Default and Corrective Action. If an Event of Default+ — — -| Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
occurs, the Province may, at any time, take one or more of the following actions: ?e:%re: 6 pt, After: 6 pt, Tab stops: 1.27 cm, Left + Not at

@

(b)

©

()

®

€3]

(h)

)

initiate any action the Province considers necessary in order to facilitate the+ - - { Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Spaw}
successful continuation or completion of the Services; Before: 6 pt, After: 6 pt, Tab stops: Notat 2.cm + 4.76 cm

provide the Recipient with an opportunity to remedy the Event of Default; <+~ = 7| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm

suspend the payment of Funds for such period as the Province determines***{Formattem Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space}
appropriate; Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm

reduce the amount of the Funds;

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm

4
cancel all further instalments of Funds; -
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm

demand the repayment of any Funds remaining in the possession or under the control+ -

- ‘{ Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space }
of the Recipient; {

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm

demand the repayment of an amount equal to any Funds the Recipient used, but did+ - - { Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space }
not use in accordance with this Agreement; Before: 6 pt, After: 6 pt, Tab stops: Notat 2 cm

demand the repayment of an amount equal to any Funds the Province provided to the+ - - { Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space }
Recipient; and Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm

terminate this Agreement at any time, including immediately, upon giving Notice to+ ~ — | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm
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14.3

14.4

14.5

15.1

the Recipient.

Opportunity to Remedy. If, in accordance with Section 14.2(b), the Province provides+ - - {Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
the Recipient with an opportunity to remedy the Event of Default, the Province shall Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm
provide Notice to the Recipient of:

Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not

(a) the particulars of the Event of Default; and <=~ ~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
at 2cm + 2.54cm

Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not

(b) the Notice Period. <+ — = 1 Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
at 2cm + 2.54cm

Recipient not Remedying. Ifthe Province has provided the Recipient with an opportunity+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
to remedy the Event of Default pursuant to Section 14.2(b), and: Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm

(a) the Recipient does not remedy the Event of Default within the Notice Period; <+~ = 7| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 2.54cm

(b) it becomes apparent to the Province that the Recipient cannot completely remedy the« - ~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space

Event of Default within the Notice Period; or Stefgr; fnft' After: 6 pt, Tab stops: 2.22 cm, List tab + Not

(c) the Recipient is not proceeding to remedy the Event of Default in a way that is+ - — | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space

: : Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
satisfactory to the Province, at 254 o

the Province may extend the Notice Period, or initiate any one or more of the actions* - - { Formatted: Indent: Left: 1.27 cm, Space Before: 6 pt, }

provided for in Sections 14.2(a), (c), (d), (¢), (D), (g), (h) and (i). After: 6 pt

When Termination Effective. Termination under this Article shall take effect as set out+ — ~ 7| Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
in the Notice Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm

ARTICLE 15 - - ‘[ Formatted: Space Before: 12 pt, Keep with next ]
FUNDS AT THE END OF A FUNDING YEAR e { Formatted: Keep with next ]

Funds at the End of a Funding Year. Without limiting any rights of the Province under< - - -| Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Article 14, if the Recipient has not spent all of the Funds allocated for the Funding Year as E;fcfezll%pz’m After: 6 pt, Keep with next, Tab stops: Not at 1
provided for in the Budget, the Province may:

(a) demand the return of the unspent Funds; and/or <~ — -| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm + 2.54 cm
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17

(b) adjust the amount of any further instalments of Funds accordingly. <« — — - Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm + 2.54 cm

ARTICLE 16 - - ‘[ Formatted: Space Before: 12 pt J
FUNDS UPON EXPIRY

16.1 Funds Upon Expiry. The Recipient shall, upon expiry of this Agreement, return to the+ - — 7| Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
Province any Funds remaining in its possession or under its control. Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm
ARTICLE 17 - - ‘[ Formatted: Space Before: 12 pt, Keep with next J
REPAYMENT - -- { Formatted: Keep with next ]
17.1 Repayment of Overpayment. If at any time during the term of this Agreement, the« - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
Province provides Funds in excess of the funds to which the Recipient is entitled under this Before: 6 pt, After: 6 pt, Keep with next
Agreement, the Province may:
(a)- deduct an amount equal to the excess Funds from any further instalments of Funds;+ -~ ~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
or Before: 6 pt, After: 6 pt, Keep with next, Tab stops: Not at 2
cm
(b)- demand that the Recipient pay an amount equal to the excess Funds to the Province.« -~ — 7| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm
17.2  Debt Due. If, pursuant to this Agreement: <+~ ~ 7| Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt
(a) the Province demands the payment of any Funds or an amount equal to any Funds+ - — 7| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
from the Recipient: or Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
p ’ at 2cm + 2.54cm
(b) the Recipient owes any Funds or an amount equal to any Funds to the Province,« - ~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
whether or not their return or repayment has been demanded by the Province, Effgriﬁn ‘iptz' foec; 6 pt, Tab stops: 2.22 cm, List tab + Not
such Funds or other amount shall be deemed to be a debt due and owing to the Province+ - - { Formatted: Indent: Left: 1.27 cm, Space Before: 6 pt, }
by the Recipient, and the Recipient shall pay or return the amount to the Province After: 6 pt
immediately, unless the Province directs otherwise.
17.3

Interest Rate. The Province may charge the Recipient interest on any money owing by the+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
Recipient at the then current interest rate charged by the Province of Ontario on accounts Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm
receivable.
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17.4

17.5

18.1

Payment of Money to Province. The Recipient shall pay any money owing to the+ - - {Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
Province by cheque payable to the “Ontario Minister of Finance” and delivered to the Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm
Province at the address provided in Section 18.1.

Failure to Repay. Without limiting the application of Section 43 of the Financial+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
Administration Act (Ontario), if the Recipient fails to repay any amount owing under this Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm
Agreement, Her Majesty the Queen in right of Ontario may deduct any unpaid amount

from any money payable to the Recipient by Her Majesty the Queen in right of Ontario.

ARTICLE 18

NOTICE

Notice in Writing and Addressed. Notice shall be in writing and shall be delivered by« - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
email, postage-prepaid mail, personal delivery or fax, and shall be addressed to the Before: 6 pt, After: 6 pt, Tab stops: Not at 0.63 cm + 1 cm
Province and the Recipient respectively as set out below, or as either Party later designates

to the other by Notice:

(a) to the Province: < — — 71 Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm

Address: 720 Bay Street, 2™ Floor; <~ ~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Tab
Toronto. ON., M7A 2S9 stops: 4.76 cm, Left + Notat 2cm + 5cm

Attention: Patricia Toffolos; - ‘{ Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Tab }
—_— A/Manager, Business Planning, Divisional Support Branch stops: 4.76 cm, Left + Notat 2 cm + 5 cm
Court Services Division, Ministry of Attorney General

Facsimile: 416-326-1011 <« — — - Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
. o . Before: 6 pt, After: 6 pt, Tab stops: 4.76 cm, Left + Not at
E-mail: patricia.toffolo@ontario.ca 2cm+ 5cm
(b) to the Recipient: <« — — - Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at
2cm
Address: [insert] <= — =~ 7 Formatted: Indent: Left: 2.22 cm, Space Before: 6 pt,
After: 6 pt, Tab stops: 4.76 cm, Left + Notat 2cm + 5cm
Attention: [insert] <« — — | Formatted: Indent: Left: 2.22 cm, Space Before: 6 pt,
After: 6 pt, Tab stops: 4.76 cm, Left + Notat 2cm + 5cm
Facsimile: [insert] <« — — 1 Formatted: Indent: Left: 2.22 cm, Space Before: 6 pt,
After: 6 pt, Tab stops: 4.76 cm, Left + Notat 2cm + 5cm
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18.2

18.3

19.1

20.1

E-mail: [insert]

Notice Given. Notice shall be deemed to have been received: <~ — | Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 0.82cm + 1cm

Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at

(a) in the case of postage-prepaid mail, seven (7) days after a Party mails the Notice; or + - - W Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
2cm

emails, personally delivers, or faxes the Notice. Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, Left + Not at

(b) in the case of email, personal delivery, or fax, the next Business Day that a Party+ - *W Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
2cm

Before: 6 pt, After: 6 pt, Tab stops: Not at 0.82cm + 1cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 2cm + 5.71cm

Postal Disruption. Notwithstanding Section 18.2(a), in the event of a postal disruption: + - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
(a) Notice by postage-prepaid mail shall not be deemed to be received; and Sl W

(b) the Party giving Notice shall provide Notice by email, personal delivery, or by fax. < -~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not

at 2cm
ARTICLE 19 <~k ‘[ Formatted: Space Before: 12 pt ]
CONSENT BY PROVINCE AND COMPLIANCE BY RECIPIENT e { Formatted: Space After: 6 pt ]

Consent. When the Province provides its consent pursuant to this Agreement, it may+ - *{Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
impose any terms and conditions on such consent and the Recipient shall comply with such Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm
terms and conditions.

ARTICLE 20 - ‘[ Formatted: Space Before: 12 pt J
SEVERABILITY OF PROVISIONS <+~ - { Formatted: Space After: 6 pt )

Invalidity or Unenforceability of Any Provision. The invalidity or unenforceability of* - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
any provision of this Agreement shall not affect the validity or enforceability of any other Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27.cm
provision of this Agreement. Any invalid or unenforceable provision shall be deemed to

be severed.

ARTICLE 21 - - ‘[ Formatted: Space Before: 12 pt ]
WAIVER Sl { Formatted: Space After: 6 pt ]
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21.1

221

23.1

23.2

24.1

20

Waivers in Writing. If a Party fails to comply with any term of this Agreement, that Party+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
may only rely on a waiver of the other Party if the other Party has provided a written waiver Before: 6 pt, After: 6 pt, Tab stops: Notat 1cm + 1.27.cm
in accordance with the Notice provisions in Article 18. Any waiver must refer to a specific

failure to comply and shall not have the effect of waiving any subsequent failures to

comply.

ARTICLE 22 - - ‘[ Formatted: Space Before: 12 pt J
INDEPENDENT PARTIES - -- { Formatted: Space After: 6 pt ]

Parties Independent. The Recipient acknowledges that it is not an agent, joint venturer,« ~ - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
partner or employee of the Province, and the Recipient shall not represent itself in any way Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27cm
that might be taken by a reasonable person to suggest that it is, or take any actions that

could establish or imply such a relationship.

ARTICLE 23 - - ‘[ Formatted: Space Before: 12 pt J
ASSIGNMENT OF AGREEMENT OR FUNDS e { Formatted: Space After: 6 pt ]

No Assignment. The Recipient shall not, without the prior written consent of the Province,« - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
assign any of its rights, or obligations under this Agreement. Before: 6 pt, After: 6 pt, Tab stops: Notat 1cm + 1.27.cm

Agreement Binding. All rights and obligations contained in this Agreement shall extend+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
to and be binding on the Parties’ respective heirs, administrators, successors and permitted Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27.cm
assigns.

ARTICLE 24 - - - ‘[ Formatted: Space Before: 12 pt ]
GOVERNING LAW -~ { Formatted: Space After: 6 pt )

Governing Law. This Agreement and the rights, obligations and relations of the Parties+ -~ - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
shall be governed by and construed in accordance with the laws of the Province of Ontario Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27cm
and the applicable federal laws of Canada. Any actions or proceedings arising in

connection with this Agreement shall be conducted in the courts of Ontario, which shall

have exclusive jurisdiction over such proceedings.

ARTICLE 25 - - ‘[ Formatted: Space Before: 12 pt ]
FURTHER ASSURANCES < -- { Formatted: Space After: 6 pt ]
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25.1 Agreement into Effect. The Recipient shall provide such further assurances as the+ - - {Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Province may request from time to time with respect to any matter to which this Agreement Before: 6 pt, After: 6 pt, Tab stops: Not at 1.27 cm
pertains, and shall otherwise do or cause to be done all acts or things necessary to
implement and carry into effect the terms and conditions of this Agreement to their full
extent.

ARTICLE 26 <~k ‘[ Formatted: Space Before: 12 pt J
JOINT AND SEVERAL LIABILITY <+~ { Formatted: Space After: 6 pt ]

26.1 Joint and Several Liability. Where the Recipient is comprised of more than one entity,+ ~ - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
all such entities shall be jointly and severally liable to the Province for the fulfillment of Before: 6 pt, After: 6 pt
the obligations of the Recipient under this Agreement.

ARTICLE 27 - ‘[ Formatted: Space Before: 12 pt ]
RIGHTS AND REMEDIES CUMULATIVE +— -~ { Formatted: Space After: 6 pt )

27.1 Rights and Remedies Cumulative. The rights and remedies of the Province under this+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
Agreement are cumulative and are in addition to, and not in substitution for, any of its Before: 6 pt, After: 6 pt
rights and remedies provided by law or in equity.

ARTICLE 28 - - - ‘[ Formatted: Space Before: 12 pt ]
CIRCUMSTANCES BEYOND THE CONTROL OF EITHER PARTY < -- { Formatted: Space After: 6 pt ]

28.1 Force Majeure Means. Subject to Section 28.3, Force Majeure means an event that: < ~ ~ 7| Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27 cm

(a) is beyond the reasonable control of a Party; and <+~ — | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 1.27 cm + 2cm

(b) makes a Party’s performance of its obligations under the Agreement impossible, or+ - - { Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space }
so impracticable as reasonably to be considered impossible in the circumstances. Before: 6 pt, After: 6 pt, Tab stops: Notat 1.27 cm + 2 cm

28.2 Force Majeure Includes. Force Majeure includes: <~ — -| Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm + 1.27 cm

Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not

(a) infectious diseases, war, riots and civil disorder; < — — -| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
at 1.27cm + 2cm

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 1.27cm + 2cm

(b) storm, flood, earthquake and other severely adverse weather conditions; “
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22

(c) lawful act by a public authority; and

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 1.27cm+ 2cm

(d) strikes, lockouts and other labour actions,

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 1.27cm + 2cm

Formatted: Indent: Left: 1.27 cm, Space Before: 6 pt,
After: 6 pt, Tab stops: Notat 1 cm

if such events meet the test set out in Section 28.1. -

28.3 Force Majeure Shall Not Include. Force Majeure shall not include:

|
1
i

Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm + 1.27 cm

(a) any event that is caused by the negligence or intentional action of a Party or such+ - -

[
[

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Notat 2 cm + 4.13cm

|
|
|

Party’s agents or employees; or

(b) any event that a diligent Party could reasonably have been expected to:

Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm + 4.13cm

|

(1) take into account at the time of the execution of the Agreement; and i

Formatted: Indent: Left: 2.22 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 3.17 cm, Left + Not at
2.54cm + 3cm

Formatted: Indent: Left: 2.22 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 3.17 cm, Left + Not at
2.54cm+ 3cm

(i) avoid or overcome in the carrying out of its obligations under the Agreement. « - - w
28.4 Failure to Fulfil Obligations. Subject to Section 14.1(e), the failure of either Party to fulfil« - - {

Formatted: Space Before: 6 pt, After: 6 pt, Tab stops: Not
at 1.27 cm

|

any of its obligations under the Agreement shall not be considered to be a breach of, or Event
of Default under, the Agreement to the extent that such failure to fulfill the obligation arose
from an event of Force Majeure, if the Party affected by such an event has taken all
reasonable precautions, due care and reasonable alternative measures, all with the objective
of carrying out the terms and conditions of the Agreement.

ARTICLE 29 -

Formatted: Space Before: 12 pt, Keep with next

ACKNOWLEDGEMENT OF OTHER LEGISLATION AND DIRECTIVES i {

Formatted: Space After: 6 pt, Keep with next

29.1 Recipient Acknowledges. The Recipient: ke {

Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Before: 6 pt, After: 6 pt, Line spacing: single, Keep with next

|

(a) acknowledges that by receiving Funds it may become subject to legislation applicable
to organizations that receive funding from the Government of Ontario, including the
BPSAA, the PSSDA, and the Auditor General Act (Ontario);

(b) acknowledges that Her Majesty the Queen in right of Ontario has issued expenses,
perquisites, and procurement directives and guidelines pursuant to the BPSAA; and

(c) will comply with any such legislation, including directives issued thereunder, to the
extent applicable.
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ARTICLE 30 <~ ‘[ Formatted: Space Before: 12 pt ]

FAILURE TO COMPLY WITH OTHER AGREEMENTS < -- { Formatted: Space After: 6 pt ]

30.1- Other Agreements. If the Recipient: - ‘[ Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
Before: 6 pt, After: 6 pt

31.1

(a) has failed to comply with any term, condition or obligation under any other agreement+ - - { Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space J
with Her Majesty the Queen in right of Ontario or a Crown agency; Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm

(b)- has been provided with notice of such failure in accordance with the requirements of*- - ~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
such other agreement; Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm
;

(c)- has, if applicable, failed to rectify such failure in accordance with the requirements+ - -~ 7| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
of such other agreement' and Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm
2

(d)- such failure is continuing, <+~ — | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm
the Province may suspend the payment of Funds for such period as the Province determines+ - - { Formatted: Indent: Left: 1.27 cm, Space Before: 6 pt, J
appropriate. After: 6 pt
ARTICLE 31 - - - ‘[ Formatted: Space Before: 12 pt ]
SCHEDULES AND ANNEXES - -- { Formatted: Space After: 6 pt J

Schedules and Annexes. All references to Schedules and Annexes refer to Schedules and+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space }
Annexes of this Agreement that are part of and form an integral part of this Agreement. Before: 6 pt, After: 6 pt
The Schedules and Annexes of this Agreement are:

(a) Schedule “A” - Services Description and Timelines; <+~ — | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 1.27cm + 2cm

(b) Schedule “B” - Budget; <+ - — 1 Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 1.27cm + 2cm

(¢) Schedule “C” - Payment; and <~ ~ | Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 1.27cm+ 2cm

(d) Schedule “D” — Reports; <~ — -| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: 2.22 cm, List tab + Not
at 1.27cm+ 2cm
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32.1

33.1

34.1

24

|

(i) Annex 1 — Financial Report. <« — - 1 Formatted: Indent: Left: 2.22 cm, Hanging: 0.95 cm, Space
Before: 6 pt, After: 6 pt, Tab stops: Not at 3 cm
ARTICLE 32 - - ‘[ Formatted: Space Before: 12 pt
SURVIVAL - -- ‘[ Formatted: Space After: 6 pt
Survival. The following Articles and Sections, and all applicable cross-referenced+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
Sections and schedules, shall continue in full force and effect for a period of seven (7) years Before: 6 pt, After: 6 pt, Tab stops: Notat 1 cm

from the date of expiry or termination of this Agreement: Article 1 and any other applicable
definitions, Section 5.2 Section 7.1 (to the extent that the Recipient has not provided the
Reports to the satisfaction of the Province), Sections 7.2, 7.3, 7.4, 7.5, 7.6, Article 8, Article
10, Sections 12.2, 13.2, 13.3, 14.2(d), (e), (), (g) and (h), Articles 16, 17, 27, 29, and 32.

ARTICLE 33 oy == ‘[ Formatted: Space Before: 12 pt

COUNTERPARTS  — ‘[ Formatted: Space After: 6 pt

Counterparts. This Agreement may be executed in one or more counterparts each of« - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space
which when so executed shall be deemed to be an original and such counterparts together Before: 6 pt, After: 6 pt

shall constitute but one and the same instrument. Delivery of an executed copy of a
signature page to this Agreement by facsimile transmission or electronic mail shall be
effective as delivery of a manually executed copy of this Agreement and each party hereto
undertakes to provide each other party hereto with a copy of this Agreement bearing
original signatures forthwith upon demand.

ARTICLE 34 == ‘[ Formatted: Space Before: 12 pt, Keep with next

ENTIRE AGREEMENT - -- { Formatted: Keep with next

Entire Agreement. This Agreement, including all Schedules hereto and all documents+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space

contemplated hereby, constitutes the entire agreement between the parties with respect to Before: 6 pt
the subject matter and supersedes all prior negotiations, undertakings, representations and

understandings. For greater certainty, to the extent that a schedule is inconsistent with or

different from body of the Agreement, the body of the Agreement shall prevail. No

agreement purporting to amend or modify this Agreement or any document or paper

relating thereto or connected herewith is valid and binding unless it is in writing and signed

and accepted in writing by Ontario and the Recipient.

-« - - ‘[ Formatted: Space Before: 6 pt, After: 6 pt

- { Formatted: Font: Times New Roman, 12 pt

- { Formatted: Font: Not Bold, Not Italic

! B ‘[ Formatted: Left, Space Before: 6 pt, After: 6 pt

[The remainder of this page is intentionally left blank; Signature page to follow.] o
‘[ Formatted: Space Before: 6 pt, After: 6 pt

o ) L U
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IN WITNESS WHEREQF, this Agreement is effective as of the date first above written.

HER MAJESTY THE QUEEN IN RIGHT OF
ONTARIO as—represented—by—the—Attorney
GeneralAS REPRESENTED BY THE
ATTORNEY GENERAL

Name: Sheila Bristo
Title: Assistant Deputy Attorney General
Date:

REGIONALE-MUNICIHPALITY-OF DURHAM

REGIONAL MUNICIPALITY OF DURHAM

Name:
Title:
Date:

Name:
Title:
Date:

We have authority to bind the Recipient.
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Schedule “A>-" — 1

SCHEDULE “A”

-DESCRIPTION OF THE SERVICES

The Recipient shall: - - - ‘[ Formatted: Space Before: 6 pt, After: 6 pt

J

Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm

(a) enter Contraventions into ICON and, in doing so, ensure the accuracy and availability of« - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space

the following data:

|

(i) the number of certificates of offence filed with the Ontario Court of Justicef”{Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Space

Before: 6 pt, After: 6 pt, Tab stops: Not at 2 cm

|

specifying the Act or Regulation under which such offence were committed;

(i) the number of Tickets for which the fine was paid voluntarily pursuant to Section 8
of the Provincial Offences Act (Ontario);

(iii) the total number of trials scheduled in French;
(iv) trials scheduled in English or another language; and

(v) the final disposition on all matters held in French,

as soon as practicable and in any event within one (1) week from the occurrence of the+ - - 7| Formatted: Indent: Left: 1.27 cm, Space Before: 6 pt,
above events; After: 6 pt

|

(b) provide the Tickets and the other Forms, which are to be used for the enforcement and the+ - - { Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Space

Before: 6 pt, After: 6 pt, Tab stops: Not at 1 cm

|

prosecution of Contraventions, in both official languages;

(c) where applicable, make available, to enforcement authorities, the short-form descriptions
of the Contraventions in English and French;

(d) ensure that the municipal enforcement authorities provide in the official language chosen
by the accused offender, at the time the ticket is issued, the short-form description on the
Ticket and the other Forms;

(e) provide a bilingual prosecutor for any trial in relation to a Contravention commenced under
Part I of the Provincial Offences Act (Ontario) where the proceeding is to be conducted in
French;

® in respect of any proceeding for Contraventions, provide the language regime applicable
to trials for offences prosecutable by summary conviction under the Criminal Code
(Canada) for any accused;

(2) with respect to the application of Part IV of the Official Languages Act (Canada) and for
the purpose of identifying areas of Ontario where there is significant demand for services
in both official languages, assist Ontario in applying the criteria used for determining what
would constitute “significant demand” for communications with, and services from, an
office of a federal institution as set out in the Official Languages Regulations
(Communications with the Services to the Public) (Canada). This list may vary from time
to time in accordance with the changes to the Official Languages Regulations
(Communications with the Services to the Public) (Canada); and
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Schedule “A>-" —2

(h) with respect to the application of Part IV of the Official Languages Act (Canada), ensure
that services, including the active offer of such services, are available in the Oshawa court;
and

(6] with respect to documentation and training, provide, in cooperation with the Province, (i)
all documentation and training material on the Provincial Offences Act (Ontario) and on
the Contraventions Act (Canada) to all municipal officials involved in the administration,
enforcement and prosecution of Contraventions; and (ii) training sessions concerning the
application of the provincial penal regime set out in the Provincial Offences Act (Ontario)
to all municipal officials involved in the administration, enforcement, and prosecution of
Contraventions,

(collectively, the “Services”). == ‘[ Formatted: Space Before: 6 pt, After: 6 pt
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Schedule “C>-" -1

SCHEDULE “C”

PAYMENT SCHEDULE

AMOUNT

Formatted: Indent: Left: 0.08 cm, Right: 0.15 cm, Space

DATE L
{ Before: 0 pt

For the Fiscal Year 2045-20462018-2019, no later

than March 31, 20472020 $226,386:09.265,160.00

For the Fiscal Year 2046-204+72019-2020, no later

than March 31, 20482021 $236,967-76.269,730.00

For the Fiscal Year 2047-20182020-2021, no later

than March 31, 26492022 $235,525-85 274,391.00

For the Fiscal Year 2021-2022, no later than March

31,2023 $278,879.00
For the Fiscal Year 2022-2023. no later than March § 284.456.58

31,2024
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Schedule “D>-" — 1

SCHEDULE “D”

REPORTS

REPORT

DUE DATE

= ‘[Formatted Table

Financial Report for the period of April 1, 2018 to
March 31, 2019, in the form of Annex 1 to
Schedule “D”, attached hereto

June 28,2019

Financial Report for the period of April 1,
201452019 to March 31, 20462020, in the form of
Annex 1 to Schedule “D”, attached hereto

June 30, 26462020

= { Formatted Table

Financial Report for the period of April 1,
201462020 to March 31, 20472021, in the form of
Annex 1 to Schedule “D”, attached hereto

June 30, 26472021

Financial Report for the period of April 1,
20472021 to March 31, 20482022, in the form of
Annex 1 to Schedule “D”, attached hereto,

June 30, 26482022

|- { Formatted: Font: Not Bold

Financial Report for the period of April 1, 2022 to
March 31, 2023. in the form of Annex 1 to
Schedule “D”. attached hereto

June 30, 2023
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Annex | of Schedule “D2-Annex1-" — 1

ANNEX 1
FINANCIAL REPORT
DATE: [insert]
TO: Gerardina Tota, Senior Research Analyst

Ministry of the Attorney General
720 Bay Street, 2" Floor
Toronto, ON M7A 259

- { Formatted: Font: Bold

Gerardina Tota
- ‘[ Formatted: Indent: Left: 0 cm
FROM: [insert]
RE: Transfer Payment Agreement between Her Majesty the Queen in right of the

Province of Ontario, as represented by the Attorney General (“Province”) and
[insert] (the “Recipient”), effective as of April 1, 26452018 (the “Agreement”)

Except as otherwise defined herein, all capitalized terms shall have the meanings given to them in
the Agreement.

L. I, Jinsert], [insert title of the authorized officer of Recipient] of the Recipient, on behalf+  _ - { Formatted: Highiight
of the Recipient and not in my personal capacity, having made such enquiries as I have O { Formatted: Highlight
deemed necessary and advisable for this Financial Report, hereby certify that to the best of \T Formatted: Indent: Left: 0 cm, Hanging: 1.27 cm, Tab
my knowledge, information, and belief that: stops: Notat 1.cm

(a) the Recipient has incurred [insert] Dollars (§[insert]) in expenditures in performing+- - - -| Formatted: Indent: Left: 1.27 cm, Hanging: 0.95 cm, Tab
1 90  an March 21 20 (the “Crirrent Fice stops: 2.22 cm, Left + Not at 2 cm

Year”); and \ | Formatted: Highlight

{ Formatted: Highlight

(D N o

(b) the table 1, attached hereto, accurately and correctly (i) illustrates any variance
between the Budget, as attached to the Agreement as Schedule “B”, and the actual
expenditures incurred by the Recipient for the Current Fiscal Year; and (ii) states the
reason for such variance.

2. The Recipient hereby requests an amount of [insert] Dollars ($]insert]). __— { Formatted: Font: Bold

o ‘[ Formatted: Font: Bold

IN WITNESS WHEREOF, the undersigned has hereunto signed these presents as of the date
written above.

[insert]
Name: Jinsert] __— { Formatted: Font: Bold
Title: [inserty | _ - /[ Formatted: Font: Bold
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Annex | of Schedule “D2-Annex1-"—2

<= — — 7 Formatted: Indent: Left: 0 cm, Hyphenate, Tab stops: 2.35
cm, Left
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If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2126

A
-

The Regional Municipality of Durham
Report

P
"

To: Finance and Administration Committee
From: Commissioner of Corporate Services
Report: #2020-A-4

Date: January 14, 2020

Subject:

Corporate Records Retention By-law

Recommendation:

That Finance and Administration Committee recommends to Regional Council:

That Records Retention By-law #56-2018, be repealed and replaced with the Records
Retention By-law in the form included as Attachment #1 to this report.

Repo
1.
1.1

rt:
Purpose

The purpose of this report is to repeal Records Retention By-law #56-2018 and
replace it with an updated Records Retention By-law (in the form attached hereto as
Attachment #1) which includes a Summary of Changes to Schedule ‘A’ of the by-
law as part of the regulatory by-law review process and compliance with legislative
requirements.

Background

The Region has a legislated responsibility to retain, preserve and destroy its
records. The Municipal Act provides that a municipality may, subject to Council
approval, establish retention periods during which the records of the municipality
must be retained and preserved, and that except as otherwise provided, a record of
the municipality may be destroyed if a retention period for the record has been
established and the retention period has expired or the record is a copy of the
original record.
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Report #2020-A-4 Page 2 of 3

3.
3.1

3.2

3.3

3.4

3.5

Discussion

The Region is required to maintain the Records Retention By-law to reflect changes
to legislation and operation requirements. This by-law establishes a schedule for
the retention and disposition of records in the custody or under the control of the
Region and provides the legal authority to destroy redundant official records, their
administrative duplicates and transitory records as part of best practices.

Schedule ‘A’ of the by-law is the Corporate Classification Scheme, which provides a
records retention and disposition schedule. The proposed updates to the Records
Retention By-law are routine, and are noted as follows:

Proposed Revisions to Existing By-law:
The following outlines the various changes to the Corporate Classification Scheme:

New record series have been added;

Record series have been combined;

Record series have been deleted;

Official record holder was added/changed/deleted to better reflect the

owner/originator of the records and to include organizational

department/division name changes;

e. Record series titles and descriptions were revised to clarify what the record
series includes and excludes; and

f. Record retentions were revised to meet the operational needs of departments

and/or to meet regulatory requirements.

coow

Schedule “B” to Attachment #1 — Draft By-law #XX-2020 provides a summary of
changes to the Corporate Classification Scheme over the past year for Council
approval.

Schedule “C” to Attachment #1 — Draft By-law #XX-2020 provides the listing of legal
citations referenced in the Corporate Classification Scheme.

Schedule “D” to Attachment #1 - Draft By-law #XX-2020 provides Records
Management Procedures to be used in conjunction with the Corporate
Classification Scheme.

Conclusion

Regional Departments are required to classify their official business records
accordingly. Both the Schedule and the Corporate Classification Scheme will
require ongoing review and modification to accommodate changing legislation, user
needs and program changes. As modifications are made to the Records Retention
By-law the schedule is brought forward to Council on an annual basis for approval.
This process ensures that the Region’s records and information management
framework is reflective of the organization and the types of official records the
Region needs to retain.
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5. Attachments
Attachment #1:  Draft By-law #XX-2020
Schedule B, C, D
Respectfully submitted,

Original signed by

D. Beaton, BCom, M.P.A.
Commissioner of Corporate Services

Recommended for Presentation to Committee

Original signed by

Elaine C. Baxter-Trahair
Chief Administrative Officer
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Attachment #1

By-law Number ***-2020

of The Regional Municipality of Durham

Being a by-law to establish retention periods for records of The Regional Municipality of
Durham.

Whereas Subsection 254(1) of the Municipal Act, 2001 (the “Act”) provides that a
municipality shall retain and preserve the records of the municipality and its local boards in
a secure and accessible manner and, if a local board is a local board of more than one
municipality, the affected municipalities are jointly responsible for complying with this
subsection. 2001, c. 25, s. 254(1);

Whereas Subsection 255(1) of the Municipal Act, 2001, S.0O. 2001, c.25 (the “Act”), as
amended provides that except as otherwise provided, a record of a municipality or local
board may only be destroyed in accordance with this section. 2001, c. 25, s. 255 (1);

Whereas Subsection 255(2) of the Act states that despite Section 254, a record of a
municipality or a local board may be destroyed if a retention period for the record has been
established under this section and, a) the retention period has expired; or b) the record is a
copy of the original record. 2001, c. 25, s. 255 (2); 2006, c. 32, Sched. A, s. 109 (1); and

Whereas in accordance with Subsection 255(3) a municipality may establish retention
periods during which the records of the municipality and local boards of the municipality
must be retained and preserved in accordance with section 254. 2001, c. 25, s. 255 (3).

Now therefore, the Council of The Regional Municipality of Durham hereby enacts as
follows:

1. Definitions:
1.1 In this by-law:

(@) “active record” means a record that is referred to frequently and is
commonly stored in the office area within departments;

(b)  “archival record” means a record of enduring cultural, historical and
evidentiary value that is permanently maintained;

(c) “archives” means a repository of archival records;

(d)  “copy” means a convenience or reference copy of a Regional record
which is not the Official Record and may be destroyed after use.

(e)  “corporate classification scheme” means the Region’s records
classification scheme presented as a hierarchical structure of
classification levels that are based on the business activities that
generate records within the organization;

(f) “disposition” means the final phase of a record’s life cycle, either
destruction or permanent preservation;

(g)  “inactive record” means a record that is referenced infrequently but must
be maintained for administrative needs or legal compliance;

(h)  “life cycle” means the life span of a record from its creation or receipt
through to its preservation or final disposition;

(i) “‘Manager, Information Management (IM)” means the Region’s Manager
of Information Management, or his or her designate;
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(n)

(%))

“metadata” means data that describes other data and is used to aid in the
identification, description, location or use of information;

“Municipal Freedom of Information and Protection of Privacy Act
(MFIPPA)” means Ontario legislation which, with some limitations,
provides the public with right of access to records held by the Region and
protects the privacy of personal information;

“official copy” means the version of a regional record deemed as the
master record which is not a convenience or duplicate copy;

“official record holder” means the Regional department/division with
primary responsibility or custodial rights for retaining and managing
official records;

“official record” means the official copy or original record in the Region’s
custody or control, regardless of form, that supports regional business
such as program delivery or policy development, documents the result of
a decision, or has future financial, administrative, research, operational,
legal or archival value.

“‘personal information” means recorded information about an identifiable
individual, including the following 8 things:

¢ information relating to the race, national or ethnic origin, colour,
religion, age, sex, sexual orientation or marital or family status of the
individual;

e information relating to the education or the medical, psychiatric,
psychological, criminal or employment history of the individual or
information relating to financial transactions in which the individual has
been involved;

¢ any identifying number, symbol or other particular assigned to the
individual;

e the address, telephone number, fingerprints or blood type of the
individual;

e the personal opinions or views of the individual except if they relate to
another individual;

e correspondence sent to an institution by the individual that is implicitly
or explicitly of a private or confidential nature, and replies to that
correspondence that would reveal the contents of the original
correspondence;

e the views or opinions of another individual about the individual; and

¢ the individual’'s name if it appears with other personal information
relating to the individual or where disclosure of the name would reveal
other personal information about the individual.

“Personal Health Information Protection Act (PHIPA)” means an Ontario
law that governs the collection, use and disclosure of personal health
information within the health sector;

‘record” means any record of information, including a transitory record,
however recorded, whether in paper format, on film, by electronic means
or otherwise, and includes:

e Correspondence, a memorandum, book, plan, map, drawing, diagram,
pictorial or graphic work, photograph, film, microform, sound recording,
videotape, and any other documentary material, regardless of physical
form or characteristics, and any copy thereof including transitory
records.

e Any machine-readable record under the control of the Region that is
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2.2

5.1
6.

6.1
6.2
6.3
6.4

capable of being produced by means of computer hardware and
software or any other information storage equipment ordinarily used by
the Region.

(n “record series” means a group of related records categorized as a unit for
the purposes of establishing classification efficiencies and applying
retention controls;

(s) ‘records management” means the process of planning, organizing,
directing and controlling all the steps involved in a records life cycle;

(t) “records retention schedule” means the schedule prescribing retention
periods for records identified in the Corporate Classification Scheme as
set out in Schedule “A”;

(u)  “signing authority” means the department head or Commissioner of the
responsible department, or his or her designate; and

(v) “transitory record” means a record in any format that is of short-term
value, with no further use beyond an immediate transaction. Transitory
records are only required for a limited timeframe to complete a routine
action or to prepare a subsequent draft or final version.

(w)  “vital records” are those regional records that are essential for the
ongoing business of the Region, and without which the Region could not
continue to function effectively;

¢ vital records may be considered vital only in the short term (e.g. active
client record) or may retain this status indefinitely; and

¢ vital records may include official records of agreements, by-laws, staff
reports, contracts, leases and licenses, deeds, council minutes, etc.

Corporate Classification Scheme — Summary of Changes

The Corporate Classification Scheme — Schedule “A” is hereby approved as the
schedule establishing the retention periods and destruction schedule for the
records as described therein and is available through the Legislative Services
Division.

The Corporate Classification Scheme — Summary of Changes as set forth on
Schedule “B” attached to this by-law is hereby approved as the changes to the
Corporate Classification Scheme — Schedule “A” from December 2018 to
December 2019 for the records as described therein.

Legal Citations

The listing of legal citations referenced in the Corporate Classification Scheme
will be as set forth in Schedule “C” attached to this by-law.

Records Management Procedures

The procedures for the management of records will be as set forth in Schedule
“D” attached to this by-law.

Repealed
By-law Number 56-2018 is hereby repealed.
Schedules

Schedule “A” forms part of this by-law.
Schedule “B” forms part of this by-law.
Schedule “C” forms part of this by-law.
Schedule “D” forms part of this by-law.

This by-law comes into effect upon its approval by the Council for The Regional
Municipality of Durham.
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This By-law Read and Passed on the 29" day of January, 2020.

J. Henry, Regional Chair and CEO

R. Walton, Regional Clerk

105



¢ Jo | abed
‘'spJooal |elolyo bulbeuew

pue Buiuiejal 1o} sjybu eipoisno Jo Ajjigisuodsal Azewnud yum uoisiaip/iuswedap jeuoibay - HYO ‘uoiualal Bunenojed alojeq paldinbal Juaag - g (eah Juaun) - 9 :pudaba

‘wioy sebuey) pue suonisinbay uoisod ay}
uo pajuswnoop ale -0}a diysuonejal buiodals ‘epod qol ‘uswpedsp
Se 4yons sjie}ap 2109 ‘suonisod pabueyd 1o mau 1o suonisod abueyd
uonesuadwo) J0 Juswa|dwod panoidde 03 suonsod ajeAnoeUl/pPPE 0] SWI0 :SBpN[oU| ‘pPasIAal sapn[ou|
— $92IN0SaYy S92IAIBS ‘'sabueyn pue suolnisinbay uolisod 03 sabuey) pue suolisinbay pue Jap|oy pJooal
uewnH/|joJAed — ajelodio) uoInISOd/pi029y @akojdwg woly pabueyd ajji SaLes plooay “Jap|oy [eO ‘eweu sebueyn pue
S92IAISS |eloueUl Jaoueuly pJ02al .10 ue se uoljesuadwoD-yH — SadIAIeg 8)elodio) pappy S91I9S PJ029Y | suonisinbay uonisod yz4
Juswabeue
ain)ipuadxg [IoUN0D
‘ll0JAed ‘pasiAal Jap|oy pue aakojdwg
‘Bununoooy aoueul "Jap|oy pJooal [eolo ue se juswabeuel ainjipuadxg] pappy pJ02al |BIoI4O — sosuadxg AR
Juswabeue
ain)ipuadxg ‘pasiAal Jap|oy
‘Bununoooy aoueulq "JOp|oy pJooal |eloljo ue se juswabeue)y ainjpuadxg pappy piodal [eniyO | Bunioday so|geled 204
suonesadQ
pue Bulieauibug
‘Oiel 1 /o910 YOd
— s90INIBS |ebo SYIOAA
luswabeue) /SOOINIDS
alnyjipuadxgy ajelodio) ‘pasiAal Jap|oy
‘Bununoooy Jaoueuly "Jap|oy pJooal [eiolo ue se juswabeuel ainjipuadx3 pappy pJ02al |BI0ILO a|qehed Sjunoodoy 104
S92IAIBS 90UBUIBA0G)
[IDUNOD — SBJINIBS S92IAIBS 9+D — pue Aoualedsuel |
anne|siba ajelodion | uonualal Jeah Jualind 0] uonualal (9+3) paseq-luana ue wolj bulbueyn "pPasIAal uoijusley ‘A)1geIuN02oYy JARe)
:N__M__W_n_ Em__h._bm.__Mo_mo abuey jo uonduosaqg abueys jo adA] | 9j}1L SOLIBS pPI023Y ?poH

S81I8S PJ02al MBU S8)eoIpU|

sabueys jo Auewwing (S9H9H) sawayss uoinjeslyisse|d) ajeirodion 0zoz

«H, dINP3YI§

106



¢ J0 Z abed
‘'spJooal |elolyo bulbeuew
pue Buiuiejal 1o} sjybu eipoisno Jo Ajjigisuodsal Azewnud yum uoisiaip/iuswedap jeuoibay - HYO ‘uoiualal Bunenojed alojeq paldinbal Juaag - g (eah Juaun) - 9 :pudaba

JUBA8 Jo uona|dwod=3 ‘| # ‘gld ‘M8IA8J [BAIYDIY SyIeway

- :uonuayal Ado)H
Z+3 :uonusjal [ejo |
- :uonuajal aAloRU|

Z+3 :uonusalal Aoy

‘Buiuue|d — uswabeue| JusAg - CLIN ‘Juswabeue|y Juang

- LOW ‘|elouas) — suone|ay 2l|qnd pue Bunayie - 00N :Sepnjox3
"99))ILIWOY) SJUBAT aakojdwg weying 8jelqala)

ay} Ag paziuebio suoljouny |BI00S SB [|oM SEB ‘Sjuasuod oapia/ojoyd
pue Ssjuasuod |etauab ‘s}seju0d ‘sasesjal/suoliele|osp juedionied
10} swioy pae|dwoo sapn|oul 0S|y 0} ‘Sules| pue youn| ‘ssauaieme
pue suonowolid weiboid ‘sieuiwas ‘sdoysyiom se yons SJUsAd

Juswabeuep
JUSA] |e100S

e/u JojeulbuQ [ejuswpedap jo dn-jes pue Buiuueld ay) 0} Bune|as SpI0dayY :SOpNjouU| | "SBIIBS PJodal MaN pue |ejuswyedaq Al
ERINELRS
[IDUNOD — SBJINIBS S92IAIBS "Juswebeuely Juaag |ejuswedaq — LN @pnjoul 0} pajepdn ‘pasinal Buiuue|d
anle|siba] ajelodio) sopn[ox3 ‘bBuluue|d — Juswabeue) JuaAg ajeiodio) 0] pabueyo ajil] | SoapNjox3 pue 9jii] | - Juswabeuep JusA] CIN
S92IAIBS
s,ualpjiyd S92INISS ‘pasinal | seakojdwg jeuoibay
Jluswabeuel ysiy |e10os ‘€+3 0} /+3 wouj pabueyd uonuajal |B10] "Iep|oy | uonualal pue Jap|oy -UON — suoday
pue aoueinsu| Jaoueuly pJO2al |BIOIO UB SB SBOIAISS S,Udlp|IyD — SB2IAIBS |BIO0S pappy pJO2al |BIDIO [JUSPIDIY PUB JUBPIOU| al
90O YOd $90IN0SaY "/ PUB G| Jopun apisal (010z 0} Joud)
— s90INIBS |ebo ajelodio) MOU sJapuo jduosuel] "pakolisap uaaq aAey Saxoq pue saji 0Z1 IV ‘panuniuoasI|g sJapiQ 1duosuel | 0Z1
S92IAIBS "JueAs|al J8buoj| ou s 8sI01axd
|[eluswiiedaq — S90JN0SaYy S|y} Joy ejep Bulyels ‘pajeadal (Ge6 1) uone|sibs| Aynb3g juswAodwg
$82Jn0Say uewnH | 8jelodio) ‘panunuodsip buiaq si )1 0s pasn Jabuo| ou S| S81I8Ss pJodal SIYy | ‘panuniuoasIqg Buiyers S0H
:N__M__W_n_ Em__h._bm.__Mamn_ abueys jo uonduosag abueyd jJo adA] | 9))1L SOIISS pI0IdDY apoH

107



¢ Jo ¢ abed

‘'spJooal |elolyo bulbeuew
pue Buiuiejal 1o} sjybu eipoisno Jo Ajjigisuodsal Azewnud yum uoisiaip/iuswedap jeuoibay - HYO ‘uoiualal Bunenojed alojeq paldinbal Juaag - g (eah Juaun) - 9 :pudaba

jsuel |
aoueuauIe\ uolbay ‘pasinal
‘uoIsing weysnq "Jap|oY pJooal |eIdl0 Ue Se aoueudlUIB|\ | JOp|OY pJ0dal |elo1jo
Buneulbup pue SYIoNA —}isuel] uoibay weyinq buippy “/+D 0} 3 woly pabueyd uonualay pue uonualey Aiojusau| |an4 SOA
89# ‘0G# 'Gc# 'did SHiewsy
- :uonusjal Ado)H
7+ :uonusjal |ejo |
- :uonuajal BAIjoRU|
7+ :UOIUB}BI BAIOY
'0]9 ‘@ouspuodsaliod
‘plHom a8y} Jo sued Jayjo 03 Buiyioo diys oym ssaiuedwod woy sysenbal
‘paseadap ay) 40} Jodal S J1auoloo ‘9)edlilad yieap ‘uonedldde
JO Jap9| ay) apnjoul Aej "uone|siba| palinbai ay; yum aoueldwod
2INsSuUa 0} UOIBJUBWINIOP Y}|edaH 21jgnd UIelqo 1SN Sallajowad
pue sawoy |elaun} ‘paseadssp ay} Jo Juswdiys jusuwusyuisip buedaud
uoISIAIQ u| ‘JuswdyuiIsip Apoq Jo ywlad 1o} sysanbal pue epeue) apisino
uonoajoud yjesH ylleeH sjuawdiys Apoq Jo |eaosdde 1oy sysanbal 0] Buljejal Sploday :sapnjou| |  "S8IIBS PJodal MaN e/u yed
suonebsanu|
|eroadg
yjlesH ‘abueyo pue juswabeuey
uonendod pue yjeeH aweu weiboud j08j481 0} UOIOBJ0Id Yl|edH 0] Y}|edaH |elusWwUolIAUg ‘pasiAal Jap|oy yeaiqino
uoI308}0.d YjjesH a11qnd Buibueyo pue Japjoy piodal |elo1jo ue se yjeaH uonendod Buippy pJ02al |BIDIO |— SaseasIq Snooaju| zzd
:N__M__W_n_ Em__h._bm.__Mamo abueys jo uonduosag abueys jo adA] | 9]} SOLIBOS p102dY apoH

108



€102 ‘|000]0.d Juswabeue\ uoneziunwwy|
‘leJaud9 1G9 69y ‘0661 "OHH (4 9) (1) ZL “(2) #L ‘L1 'S 'L’ "0 ‘0661 "O'S™ 1OV S[ldnd [00UdS JO UOHEZIUNWW|

€l

UONeWLIOMU| [euosIad 8L/L6L "Bay O ‘L "PaUdS ‘L 0 ‘2L0Z 'O’S ‘2102 OV SS9IAISS AIUES PUE JINOA PIIUD

¢l

|esduan) :11//9¢ "6y "0 (2-1) 021 ‘(2-1) 691 ‘(2) 201 ‘(2-1) 62 ‘0L 'S ‘L 'PAYIS ‘9 0 ‘LLOZ 'O’S ‘L10Z POV S8JIAI8S buisnoH

L

(P) LE 'S 'Vl
0 ‘8002 "'O’S ‘8002z 10V Ssanljigesiq [eyuswdo|aAsg YHIM SUOSISd JO UOISN|oU| [eI00S 8y} 8lo0wold 0} spyoddng pue SadIAIeS

0l

(2-1) S 'S ‘61 0 ‘8661 "O’'S ‘8661 10V WNIUILLOPUO)

apoQ Bulpling :zl/ze€ ‘Bad "0 (2) L€ ‘€Z 0 ‘266l "O'S ‘266 PV 9p0D buIpIing

@y) (2°1) 2L (S°L) 2v) (9 °2) 1L “(Q) ¥ 'S ‘Buusyold
jo AyD ay) jo Hed ‘weyinq jo Ayjedidiunjy jeuoibey - ealy Buluoz :co/¥5L B8y "0 (01 ‘9) €1'd 0 ‘0661 "O'S™Y 1OV buluueld

(1) 691 (2-1) 0Z 'S ‘G120 ‘0661 "O'S™H 1OV S8 pueT

(1) €6 °S91 0066l "O'SY 1OV Xe] Jejsuei] pueT

1

(lesopad) (z-1) 6€ 'S ‘2’1 0 066} 'O'S™ 1OV XEL SWodU|

(lesopad) 0102 ‘L H1-S0DI ‘Buidesy piodsy dluosos|g
pue 0L0¢ _mw_o_\-wmo_ ,co_yozbmmﬂ\co_ycoumm SPJODDY pue SHO0O0g :1ejndli) uoljewloju] Xe|] sawodu| ”>ococ< ONUBASY epeue)d

(G) €12 ‘SG2-€G2 S ‘SZ 0 ‘1002 "O’'S ‘1002 ‘0V [edpiuniy

Gl 'S g 'PaYdS ¥Z "0 '200¢ "O’S 'Z00Z 1PV suoneywr

e2'u0'A0B smel-o-MMM//:d)3y Mmojag pPalsiT 1OV JO SUOI}DS 10} SMeT-]

a|qeL uoneyd

020z Atenuep (INI1) Jusawabeuey uonew.oU|
«Jy» 9INP3YIS



sooedg pauiuo)

1710

:G0/2€9 B9y "0 (1) 29 '¥9-€9 ‘(1) S ‘(1) 0¥ ‘(4 ‘P-2) (1) 9Z 'S 'L'O "2 ‘066} "O'S"d PV A19fes pue yjesH [euoednddQ | "0
sjuswalinbal
uonua}al SpJ0dal 10} SBAIVBIIQ ADIl0d SHIOM OLBUQ 89S [ZH 'S 'V "PAYDS ‘GZ 0 /66) 'O'S ‘2661 POV SHOAM OHEIUD | '62
(2-1) 08 (1) 6G-2SG 'S 'V "PAYDS ‘91 0 ‘266l 'O'S ‘266 PV 9dUBINSU| pue A}ojeS 83e[dHOM | '82
0€-62 ‘L2 'S '8°'d 0 ‘066} 'O'S'Y PV S}jousg uoisudd | "/
Gl 'S ‘L 00002 "O’S ‘0002 PV SPIepue}s JusWwAodws | ‘9z
Saul|apIND puE S|000}0.d :SPJePUE}S Ui eaH dlldnd OLEQ (€) 6S ‘2'H "0 ‘0661 "O'S™Y POV UOHOWOId PUE UONIS}0Id UNESH | 'GZ
¥G-1G 'S ‘A Hed ‘vL-€l 'S ‘[l Hed YV 'PaudS ‘¢ "0 ‘v00Z "O’S ‘¥00Z POV UORIS}0Id UOHEWIO| UesH [BUOSIdd | '+2
6l 'S ‘lINHed ‘'S "0 ‘0661 "O’'S™Y PV SORINISS | ‘€7
/102 |1dy ‘"¢ UOISIoA ‘spiepue)s
uoljeluswnoo 99IAI8S aduenquy olejuQ ‘youelg SadIAIaS Yy eaH Aduabiaw3 "aie) wia | -buoT pue yjesH jo AinSIully | "Z2
leJoua9 :00/262 69 "0 (Z'2-1'Z '2) 81 'S ‘6L°V 0 '0661 'O'S"d PV duenquiy | ‘Lz
|esouaD) y6/17L L B9y "0 (d) 2L 'S ‘0€ 0 ‘1661 "O'S ‘1661 POV SURIPSN | "0Z
(2) 21 (€) G1 's ‘€ 1002 "O’S ‘100Z POV Sem[IqesIq Yim SUeLejuQ | ‘6l
8002 PaSIAay ‘uoljeluswnoo( ‘pJepuels adljoeld ‘oueu Jo SasinN Jo abg|0) | ‘gl
90ue)sISSY |eloueuld pue buleys
}s0Q ‘Buipund :GL/g¢| "By "0 ‘leseus9 :GL/.¢L BaY O i 'PAYDIS ‘LI 0 ‘¥L0Z 'O'S ‘¥1L0Z POV SIeS X Alleg pue aieJ piiud | L1
¥92-292 '8€2-1€¢ 'S ‘[e48U99 :01/6/. "BOY "0 '8 "0 *200Z 'O"S ‘£00Z PV SOWOH 81e) Wis1-buoT | ‘9l
(L) ¥ 'S ‘9 "POYDS ‘L L0 ‘2102 "O'S ‘£10Z OV S8NUS] BUIAIT SARDY SIOIUSS | "Gl
(Buideaypiooay |eluaq - 800Z AeN pasinay ‘800z Aieniga4 panss| sauljaping)
OLEJUQ JO su0aBiINng [eyuaq jo aba)|0D [eA0Y ‘[esaudD 16/8LZ BaY "0 22 0 ‘1661 'O'S ‘1661 PV dUSIBAH [ejuaq | v

e2'u0'A0B smel-a-MMMm//:d)3y Mmojog pPalsiT 3OV JO SUOI}DS 10} SMeT-]




papuswe se ‘sabiey) Jamag pue sa)ey abieyoing Jamas Jo uswysligelsg ay) pue weydnq Jjo Ayjediounpy

1

|[euoibay 8y} Ul Wo)SAS Jomag WIS pue Wa)sAg |04Ju0) uoin|od J81eAA 8y} Bunoadsay mel-Ag v ‘€002-06 Me[-Ag | "1
9SG\ 0 ‘0661 "'O°'S™Y 10V ASBAlIH JO UOI08)0I4 pue uoljewloju| Jo wopaald [edioiuniy | "9y
(1) 6 'S ‘02’ 0 ‘0661 "O'S"d PV S8JIAISS [BI00S pUE AJUNWWIOY JO ABSIUIN | "G
lesaua9 :6/vz B9y "0 (0 ‘6) (1) 29 (2-1) 29 's '8V "0 ‘0661 "O'S™Y PV 92IN0Say 8jebaibby | "t
9°'s ‘0G "IN 0 ‘066) "O"S"Y ‘TOV 1S8I8IU] JO OIjU0) [eddiuny | “ef
(¥) ‘(9) (€) 2 's ‘z1'd 0 ‘0661 "O'S"d PV sabpug | ‘¢¥
12-81 'S ‘02°d 0066} "O'S'd PV AnSIBay | "L
swajsAg Jajep Bujuud :€0/021 694 "0 (1-€) 291 ‘18 “(9) (1) 22 's ‘2€ "0 ‘2002 "O'S ‘2002 PV I8¥e\\ BuNulqg ofes | 0¥
(1) ¥6 ‘(L °€) 1°€G 'S '0%'0 ™ ‘066) "O'S"d ‘POV S82IN0say Jsje\\ OB | "6€
(-9 ‘% ‘1) 8% 'S ‘2 "PAYDS ‘21 0 ‘9102 "O’S ‘910Z POV UOHISUBI] UOISISAIQ SISeM\ | '8¢
9Z'4 "0 ‘0661 "O'S™y PV A3s8IoS | /¢
salIg Bulpypue :g86/zsz bay O ‘bunioday pue Buuoyuopy abieyosiqg
JUBUIWEBIUOY BUJOqUIY :L0/22L "Bay 'O ‘uswabeuel ai1sep) ‘A Hed ‘6L°3 0 ‘0661 "O'S'Y 10V U0}08)0id [BJUSWUOIIAUT | "9¢
9¢ ‘0¢ ‘(1) 62 ‘81'3 "0 ‘0661 "O’'S™Y PV JUSWISSSSSY [BJUSWUCIIAUT | "GE
Buidesyj-pi0oay B|OIYSA 661 68 ‘0661 "O"H"Y ‘SUOHEIS
uonoadsu| ajoIya/ JoJo 110969 ‘0661 "O Y ‘swalsAg [eubis [ojjuoD duel | 1929 69y ‘0661 "OHH (¥ '€) T 'S ‘UIngay
pue abeijes ‘s|qeledaul| se S9|OIYDA JO UOeDYISSEID :Z0/9.¢ BaY "0 !G2Z 'S ‘8'H 0 ‘0661 "O’'S™Y PV Oel AeMUBIH | ‘t¢
leJauag 1286 "9y ‘0661 "O"Y™Y (U) €€ ‘(¥) 62 S '¥S'd 0 ‘0661 "O'S"H PV SSPIUYSA dland | "€¢
leJous9 491 69y ‘0661 "O'YW 119 'S ‘GE'4 0 ‘0661 'O'S™H PV XBL [oN | "2¢
spiepuels $0/08¢ 69y "0 6’3 0 ‘0661 "O'S™Y 1OV UOHI8}0Id [IAID pUE JusWabeuey ASusbisws | “L¢

e2'u0'A0B smel-a-MMMm//:d)3y Mmojog pPalsiT 3OV JO SUOI}DS 10} SMeT-]




112

SjuswWwaaIby 8A1}08[|0] ¢8| 8207 pue Gg/| [ed07 '$9/1 8907 3dND | '¥9
(Jesope4) (Vd3D) 6661 10V UONOS8I0Id [EJUSWUOIAUT UBIpBUBD | €9
9L'IN 0 ‘0661 "O'S™H PV Slleyy [einy pue poo- "ain}ndLbY Jo AJSIUIN | 29
L "0°G00Z "O’S ‘G00Z WV }2quaai | “L9
(€°1)8L(¥) 129 (2-1) ¥S 'S ‘22 0 '900Z "'O’S ‘9002 PV 181e M UB3[D | 09
€0 1002 ‘O’S ‘L00Z PV uold98j0Id dulelO|\ Sabpry ¥e0 | ‘65
(SY3IO) Z 2 '9002 "O’S ‘9002 PV WBSJSAS Juswaldy seakojdw3 [eddIUN\ OUEBIUQ | "85
(1) 8 s ‘€l 06002 "O’S ‘S002 POV MOID 0} sddeld | /S
(1) (2) 8¥ ‘'s°a¥ “(a-e) (9) v+ ‘(3) (€) e+ '8¢ ‘(a-e) (L ) L€ () (1) L'LE 'S ‘6L 'H 0 ‘066) "O'S"d ‘BP0 SYbIY UBWNH | "9G
9poQ all4 :/0/cLZ 69y 'O ‘¥ 0 ‘1661 "'O'S ‘2661 POV UORUSASIH PUB UONOSJ0Id dIl] | G
sBuipaadoid SaouayQ |BIOUINOId
ur (UoisiAlg [e1oUINOId) HNOD OLBIUQ 8U} JO SNy 1002 69y ‘0661 'O™Y™ ‘¥ 'S ‘€% 0 ‘0661 "O’'S™Y 1OV 9OSN[ JO SUNOY | "#§
weyan( jo Ayjedioiunpy jeuoibay ayy Jo uonaipsiuin( ayy Jepun Auadoud
[edioiunw pue sAemybiy uo Bunjied pue oiyjel; bunenbal Buipsebal ‘papuswe se ‘saijeusd 0'¥#Z 'S ‘900¢-77 ON Me-Ag | ‘€S
0S'd 0 ‘0661 "O’'S™H PV Juswaroidw| AemMybiH pue uoijelodsuel] dliqnd | ‘2§
suonoelu| Bupiied 676 B9y ‘0661 "O'HY 'SIS0D (576 ‘B9Y ‘0661 "O"HY ‘sdul4 Jo JuswAhed ajeT 1o} 994
126/619 B9y 'O X Hed ‘€€l 'S ‘IINHed ‘1°€8 ‘€8 ‘1'9L ‘AHed (2) Ly ‘LE 'S ‘€€'d 0 ‘0661 'O'S™Y POV S80USYQ [BOUIANOI | LG
pg uonodss /€0 "0 ‘0661 "O'S™H PV SI8uoIo) | 0§
910¢ ‘oueQ ul
[0Jju0D 022B(gO| SAISUBYSIdWOY UOIOY BPINS 0} BOUSBPIAT ‘OlBUQ U}[eaH 21ldnd ‘81 0Z ‘|000}01d 020eqO]| ‘UOISIAI] Y}edH | .
alignd pue uofjejndod ‘ajed wia|-Buo pue yjeaH jo AlSIUIN ‘€ "'pPaYIS ‘9z 0 /102 "O’S ‘210Z 1OV OUBJUQ 9814-8)oWS 6v
(000Z 1oquianopN paubis ‘Gg¢/ Juawaalby Juswuedag sH91D) €012 ‘L°0L°Z ‘€8 sydelbeied ‘spiepuelg |euonetadQ
‘Z 8|npayog ‘Weyinq Jo Ajedidiunyy [euoibay o] pue [eJauac) Asuioy oyl UsaMiaq buipuejsiapu JO WNpUeIlows|\ | "8¥

e2'u0'A0B smel-a-MMMm//:d)3y Mmojog pPalsiT 3OV JO SUOI}DS 10} SMeT-]




(1) o€ ‘22-92 ‘(p)

113

(L) ez(eL) 1 zz‘(L'1) oz (9-€) 61 ‘(1) 81 ‘(2) 01 ‘(2 ‘2) 22'€ s ‘9L 0 ‘0002 "O’S ‘0002 PV A}oJeS pue SPIEPUE]S [edIUYda] | €8

(L)€L (€-2) L 's'2'd 2066l 'O'SYH PV AINbT Aed | z8

(lesopad) ZG 's ‘61 0 ‘ZL0Z "O'S ‘210Z IOV JUSWSSSSSY [eJUSWUOIAUT UBIPEUED | “|8

(lesepad) 6£1-2102/40S ‘suole|nbay juaniy swajsAg Jojemaisepn ‘v1-4 0 ‘G861 "O'S™ PV Selaysld | 08

uoljelld alnjnj J0) PaAIBSayY | 6/

/1 09002 "O’S ‘900Z PV SOUBUS] [enuapIsay | '8/

leJoue9 :80/2¥2Z B9y "0 ‘€G-1G 'S ‘9 "0 2002 "O’S ‘2002 PV Seads paisbuepusy | “//

JOV 84} JO |IA Hed Japun ainso|Q pue juswdolaasq dull :00/0%Z B9y "0 ‘GL ‘6 ‘2 'S ‘VL'IN " ‘066) "O’'S™Y PV DUIUIN | "9/

(2) 62 "s ‘92’3 0 '0661 "O'S"d PV suonendoidx3y | ‘G/

9LL ‘Z’L0L-L"LOL ‘LOL-00L ‘LS ‘(1) 0S ‘9Z ‘€2 'S ‘8’1 0 ‘066 "O'S"H ‘Y S0UBINSU[ | “/

(1'6) 1’61 'S 220 0 ‘066} 'O"S'Y ‘1OV SenOUINY UOREAISSUOD | "¢/

GZ 'POYDS ‘6 0 ‘1102 "O'S 110Z PV ABIdUT Jo AlSIUIN | 2.

¥Z'IN "0 ‘0661 "O’'S™Y OV JUSWUOIIAUT 8U} JO AISIUIN | "}/

LE'IN 0 ‘0661 "O’'S™Y IOV S82IN0SaY [eJNEN JO AJSIUIN | "0/

(Ajuo sjeadde |eyuswiuoIIAUS 10)) 4 "PAYIS ‘OZ "0 ‘000Z "'O’S ‘0002 ‘1OV [BUNqU] M3BIASY [EJUSWUOIIAUT | "69

LL® L0L (2)eL) (2)1'20L 'S — €€ ™ ‘2002 'O’S ‘200Z PV S8dIAI8S UoRewal) pue [eung ‘fejauny | 'g9

(0 (e1) vost ‘() (1) gzI (e-2) gzl “(2-a) (2) L1 ‘(a) 21 (1) 611 'S 'V 'PaUdS ‘| 0 ‘'G66L "O’S ‘G661 TV SUONE[SY JNOGET | "9
(4SVI) suone|nbay spiepuels A)|iqisseooy pajelbaju] |

117161 By "0 (€) g€ ‘(a) (€) €€ (a) (1) 0z (2) 61 'S ‘L1 " ‘G002 O'S ‘5002 PV SOHIIGESIA UNM SUBLEIUQ IO} ANIqISSe00y | 29

lesaua9 :86/28 B3y "0 (1) (1) 09 (a) (S) 166 s ‘2z 0 ‘2661 'O'S ‘266| PV S8bley] JuswdopAsq | ‘59

e2'u0'A0B smel-a-MMMm//:d)3y Mmojog pPalsiT 3OV JO SUOI}DS 10} SMeT-]




(9) (2) 68 ‘(¥-€)

114

6. (9-7) 82 (8) S ‘() 0 “(€) £ (€) L€ 'S ‘| "PAYDS ‘Z) 0 ‘910 ‘O'S ‘91,07 PV AWOUOOT JENdIID) PUE ATSACDSY 9Inosay | 00
leJouas :£0/29z ‘604 "0 {(¥) 182 ‘(£-9) €1 “(AX) (2) 9 'S ‘¥ ‘2002 "O'S ‘2002 ‘PO JUSUWISPBUE]y JUSHINN | S0
snjeys uel Ajold - sebieyD juswanoidw 8907 :90/985 “BOY ‘O ‘65Z-£5Z 'S ‘SZ 0 ‘L00Z ‘O'S ‘100z TOV rednmunpy | £6
g lig - €1 " ‘¥L0Z "O'S ‘v10Z ‘TOV AOUSIBdSUBIL PUE ANIGEIUN0o0Y Jdi PUE Jo198 olignd | 20
L'6. 'S ‘G "PAYIS ‘G| "0 ‘8661 “OS ‘866 TOV pIeog ABIaUT ONBIUD | O
sjonpold pue saouelddy - Aouaioilg Jajep) pue ABiau3 iz L /0y "6y 'O ‘sueld | .
Juswabeuel\ puewsq pue uoneAlasuo) Abisug :LL//6€ B3y "0 ‘2L 'S ‘V 'PayY9S ‘2L "0 ‘600Z ‘O’'S ‘6002 ‘10V ABJaug usai v6
/102 ‘19Nnpuo [BUOISSBJ0Id JO Spiepuels - oleuQ Jo S)SIbojoydAsd Jo aba|j0) ay | €6
S|euoISS8j0Id Ul|eaH [ejus|Al 104 ZL0T | .
‘adnoeld Jo splepuels - (ddDIOVO) SisidelayjoydAsd pue SjSLIsWoydASd 'SI0||IdSuno) ‘Sjuejnsuo) JO UOIjeId0SSY OLeju 6
sbunes|\ 8joway pue Juswnooq 21uo}od|3 :ZL/.9 B9y 'O | .
19102 |elauas) Asulony ayl Jo Ansiulpy ‘Alewwung ajNpayos uonualay pJooay €€°'d 0 ‘0661 'O°'S ™Y 1OV S20udl [elouInOIg 16
(jeseped) £1-10Z/40S ‘SUOHENBay Snpoig shopiezer | 00
(jesepad) €-H 0 ‘G861 “0°S"d ‘TOV SPoNpold shopJeze | 08
62 'S ‘62°3 0 ‘0661 "0'S"Y ‘OV 90UBPIAT | 89
sisidesayioyohsd palalsibay 10} Spiepuels adijoeld |[euolssalold - (OdyD) OLejuQ JO SiSIdelayjoyoAsd palaisibay JO abg(0) L8
apoD) [BINP80Id SUOISSBJ0Id UNESH - Z "PAUDS ‘(VdHRY) 9€ 'S ‘8L "0 ‘166 "O'S 166} TOV SUOISSJold UNESH porenboy | 08
88 'S “Payds ‘z¢ 0 ‘9661 "O'S ‘9661 PV SUORISIT [edPIUNy | =9
alnjonaisedyu| |edioluniy s|qeuieysng pg

0} BPINS [euoljeN :BPINDE.IU| - ZE "PAYIS ‘60 ‘L 1L0Z "O'S ‘110z 1OV UONEIOAI0) SPUE | PUE SINJoNASENJU] OUEJUO

e2'u0'A0B smel-a-MMMm//:d)3y Mmojog pPalsiT 3OV JO SUOI}DS 10} SMeT-]




1.2

Schedule “D” To By-law #XX-2020
Records Management Procedures

Transitory Records

Transitory records may be destroyed at any time. The provisions of Sections 2 and
4 shall not apply to the destruction of transitory records. Where a record is
destroyed upon expiry of the retention period described in Schedule “A”, any
corresponding transitory record shall also be destroyed.

Transitory or copy records entered into the Region’s records management file
tracking system will be retained no longer than the maximum retention period
described in Schedule “A”.

Record Series

Any record in a category set out under “record series” of Schedule “A” shall be
retained for the period set out opposite such category under “total retention” and
may thereafter be destroyed.

Classification of Records

The Manager, Information Management (IM) in consultation with the Regional
Clerk, shall determine the appropriate systems for the classification of records,
considering the administrative, operational, archival, legal and financial values of
each record, and shall do the following three things:

A) Monitor the retention schedule and ensure that the schedule complies with all
legislative requirements.

B) Make such periodic adjustments as are required to ensure that terminology is
kept up-to-date with current usage provided that such adjustments do not affect
the retention period of any record.

C) In determining the retention period of any record, consult with the signing
authorities and the following Regional officers: signing authority for department,
the Regional Clerk/Director of Legislative Services, the Director, Legal Services
and the Region’s Auditor.

Destruction of Records

Where any record may be destroyed under this by-law, the following procedure
shall apply:

A) Where the record has been retained in the custody of the responsible
department, the signing authority or his or her delegate shall notify the
Manager, IM via the IM Clerk in writing of the scheduled destruction of records,
including the following eight items:

(1) Reason for Shred: “Approved Office Area File Destruction”;

(2) Full address and name of department/division of destruction site;
(3) PO# (Clearly write A# on top right corner of File Pull List(s);

(4) Batch #(s);
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4.2

4.3

4.4

Page 2 of 2

5) Total boxes to be shred;
6) Name of contact at destruction site (have an alternate if absent);
7) Contact phone number(s); and

(

(

(

(8) Special instructions (e.g. where to park the truck, sign-in protocol or what
hours to avoid, e.g. lunch hour).

B) Where the record has been retained in the custody of the Regional
Clerk/Director of Legislative Services, the Manager, IM shall notify the signing
authority in writing of the scheduled destruction of the records and identify the
records to be destroyed.

Where a notice has been provided under subsection 4.1 A) or 4.1 B) above:

A) The signing authority or his or her delegate shall notify the Manager, IM in
writing, if in his or her opinion any record included in the notice should be
retained for a further period, and the rationale for further retention.

B) If, in the opinion of the Manager, IM, circumstances warrant retention of the
record for a further period, the destruction of the record shall be postponed as
may be determined by the Manager, IM, in consultation with the signing
authority.

Where no notice is received under subsection 4.2 A) or 4.2 B) above before the
scheduled destruction, the record shall be deemed to be authorized for destruction.

The following principles shall govern the destruction of records:

A) No official records shall be destroyed unless first classified according to
Schedule “A” of this by-law.

B) All records, including transitory records, shall be destroyed in a manner that
preserves the confidentiality of any information contained in such records.

C) Any record pertaining to pending or actual litigation or investigation or a request
under any access and privacy legislation shall not be destroyed until such
record is no longer required for such purpose.

Role of the Manager, IM

The Manager, IM shall ensure the following three things are done:

A) Ensure that all reasonable measures are implemented to promote the
preservation, security and destruction of records in this by-law and any
legislative requirements.

B) Ensure that reasonable measures are implemented to protect the Region’s
records from inadvertent destruction or damage, considering the nature of the
record to be protected, including the creation of new classification codes and
retention periods pending Council approval.

C) When any record is deemed to be of archival significance, ensure that such
record is transferred to the custody and control of the Regional Archives.
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Town of Whitby

Office of the Town Clerk
575 Rossland Road East, Whitby, ON L1N 2M8
www.whitby.ca

November 29, 2019

Via Email;
Honourable Steve Clark, Minister of Municipal Affairs and Housing
steve.clark@pc.ola.org

Re: Gas Tax Funds

Please be advised that at a meeting held on November 25, 2019, the Council of the
Town of Whitby adopted the following as Resolution # 322-19:

Whereas Canada has responded to the climate change emergency through
commitments to a zero carbon future:

And Whereas there are global and national shifts in reducing greenhouse gas
emissions from transportation by reducing reliance on fossil fuel powered vehicles:
and,

And Whereas the Gas Tax Funds, which are permanent and much valued sources
of funding for municipal infrastructure priorities, derives funding from fossil-fuel
taxation, the use of which will be reduced in the coming years as dependence on
them decreases. Now therefore be it resolved:

1. That the Council of the Town of Whitby requests the Federal Government and
Provincial Government ensure that funding for municipalities through their
Gas Tax Funds remains sustainable to facilitate effective service delivery and
infrastructure maintenance by having the funds supplemented through means
other than the taxation of gas and diesel:

2. That the Federal Government and Provincial Government consider renaming
their Gas Tax Funds to reflect more sustainable sources of funding;

3. That the Federal Government and Provincial Government consider providing
a set dollar amount or an increasing percentage of revenue to municipalities
as the reliance on fossil fuels is reduced: and,

4. That the Clerk be directed to circulate this resolution to the Region of
Durham, Durham Region local municipalities, MPP Lorne Coe, MP Ryan
Turnbull, AMO and FCM.
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Should you require further information, please do not hesitate to contact the
Planning and Development Department at 905.430.4306.

s h [

Kevin Narraway
Manager of Legislative Services/Deputy Clerk

Copy: R. Saunders, Commissioner of Planning and Development

M.P. Ryan Turnbull - Ryan. Turnbull@parl.gc.ca

M.P.P. Lorne Coe - lorne.coe@pc.ola.org

Ralph Walton, Regional Clerk, Region of Durham - clerks@durham.ca
Association of Municipalities of Ontario (AMO) (General)

amo@amo.on.ca

Federation of Canadian Municipalities - info@fcm.ca

N. Cooper, Director of Legislative and Information services, Town of Ajax -
Nicole.cooper@ajax.ca

B. Jamieson, Township of Brock - bjamieson@townshipofbrock.ca

A. Greentree, Municipal Clerk, Municipality of Clarington - clerks@clarington.net
M. Medeiros, City Clerk, City of Oshawa - mmedeiros@oshawa.ca

S. Cassel, City Clerk, City of Pickering — clerks@pickering.ca

J. Newman, Municipal Clerk, Township of Scugog - jnewman@scugog.ca
D. Leroux, Clerk, Township of Uxbridge - dleroux@town.uxbridge.on.ca
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If this information is required in an accessible format, please contact 1-800-372-1102 ext. 2304

D)

DURHAM
REGION

The Regional Municipality of Durham
Report

To: Finance and Administration Committee
From: Commissioner of Finance

Report: #2020-F-01

Date: January 14, 2020

Subject:

2020 Transit Strategic Issues and Financial Forecast Report

Recommendation:

That the Finance and Administration Committee recommend to Regional Council:

A) That the 2020 Transit Strategic Issues and Financial Forecast Report be approved
and forwarded to the 2020 Business Planning and Budget deliberations;

B) That, effective May 1, 2020, the following transit fare increases be implemented,
estimated to generate approximately $270,000 in new fare revenue in 2020 based on
DRT'’s ridership forecast of 11.25 million:

i)

The Adult single-ride PRESTO and Ticket fares to increase by $0.05 from
$3.20 to $3.25;

The Youth single-ride PRESTO and Ticket fares to increase by $0.05 from
$2.85 to $2.90;

The Senior and Child (if applicable subject to recommendation C) single-ride
PRESTO and Ticket fares to increase by $0.05 from $2.10 to $2.15;

The Adult and Youth Cash fare to increase by $0.25 from $3.75 to $4.00; and,

The Senior and Child (if applicable subject to recommendation C) Cash fare to
increase by $0.25 from $2.50 to $2.75.

C) That the requirement for children riding free to be accompanied by a fare paying
customer be removed, allowing all children 12 years of age and younger to ride
transit free of charge effective March 1, 2020;
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Report #2020-F-01 Page 2 of 28

D)

E)

That, as a result of Kids Ride Free being made permanent and subject to the
requirement for children riding free to be accompanied by a fare paying customer
being removed, all Child Ticket and Pass sales, PRESTO Child fares and the Ride-
to-Read program be eliminated effective May 1, 2020; and,

That the Treasurer and General Manager of Durham Region Transit be authorized to
execute a one-year extension to the existing U-Pass agreement with Durham
College, Ontario Tech University and Trent University (Durham Campus), including a
two per cent increase in the fee per eligible student from $139.00 per semester to
$141.75 per semester for the period of September 1, 2020 to August 31, 2021.

Report:

1.

1.1

1.2

1.3

1.4

Introduction

The 2020 Durham Region Transit (DRT) Strategic Issues and Financial Forecast
Report provides an overview of DRT’s short term and long term service and
investment priorities in keeping with Regional and organizational objectives. This
includes investment in long term strategic planning, advancing new infrastructure
and service models, and continuous improvements in safety, access and the
customer experience. The report also highlights operational and financial
implications, pressures and risks facing DRT.

The Region’s vision of an integrated transportation system as set out in the
Strategic Plan, Regional Official Plan and Transportation Master Plan (TMP), will
continue to be pursued through ongoing collaboration amongst DRT, Regional
Departments (including Planning, Finance and Works Departments), Provincial
and Federal governments, and local area municipalities. The TMP, a multi-modal
plan establishing Durham’s strategy for achieving an integrated transportation
network, seeks to elevate the role of public transit in addressing the Region’s
growth-related transportation impacts through 2031 recognizing the role of transit
in “building a healthier and more inclusive community.”

Improving transit access and availability are also instrumental to advancing other
strategic priorities of Durham Region, including the Economic Development
Strategy and Action Plan, Multi-year Accessibility Plan, Age-Friendly Strategy and
Action Plan, Community Climate Change Local Action Plan, and the Durham
Community Energy Plan.

A similar report was presented to the Durham Region Transit Executive
Committee meeting of January 8, 2020.
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2. Transit Ridership Trends

2.1 Nationally, transit ridership in Canada observed strong growth of 2.4 per cent in
2018 compared to 2017. Influencing factors that contributed to notable increases
include improved efficiency and expansion of service along with rising student
populations and economic growth. However, overall ridership within the Greater
Toronto and Hamilton Areas (GTHA), which makes up one-third of the national
ridership, observed a decrease of one per cent over the same period. For 2019
transit ridership within the GTHA is trending toward modest growth.

2.2 Transit ridership on DRT is projected to reach 11.05 million representing a 3.0 per
cent increase in riders over 2018 and DRT’s highest ever ridership total. Figure 1
compares ridership totals over the past five years:

Figure 1: DRT Ridership (2015 to 2019)
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2.3 Increases in DRT ridership were observed in almost all categories with the

exception of One Fare routes and other unclassified rides. Child ridership
observed the greatest percentage increase in customers (40.7 per cent) as a
direct result of the Kids Ride Free program introduced in May 2019. Other
significant increases include Seniors (8.5 per cent) followed closely by Youth
ridership which increased 8.4 per cent over 2018 breaking the trend in declining
youth rides since 2011. This change is largely attributable to promotional incentive
programs including the Summer 2-for-1 and Y10 (Youth 10 month) loyalty pass
program introduced in September 2019. Adult ridership observed the greatest
number of new rides (approximately 120,000 or 3.5 per cent increase), most
significantly in the latter half of 2019 along with co-fare customers. Figure 2
illustrates changes in ridership by fare category over the past three years.
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Figure 2: Change in Composition of Riders 2017 to 2019
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Throughout 2019 DRT customers continued to adopt PRESTO cards, increasing
its share of fare media to 38 per cent from 34 per cent in 2018. This increase was
supported through the introduction of new PRESTO-based fare incentives

including the Y10 youth loyalty program and the Transit Assistance Program

(TAP). It is also a reflection of customer preference for the convenience of
electronic fare cards enabling seamless travel between transit systems. Overall,
PRESTO (38 per cent) and U-Pass (27 per cent) continue to see growth in their

market share of fare media in 2019 while paper passes (19 per cent), tickets

(three per cent) and cash (11 per cent) have steadily declined. Figure 3 provides

a breakdown in ridership distribution by fare media type from 2017 to 2019.

Figure 3: Ridership Distribution by Fare Media Type
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2.4

2.5

Understanding how new technologies and service models can integrate with and
advance public transit options in Durham is key to meeting customer expectations
and improving service delivery in both urban and rural areas of the region.
Keeping pace with rapid changes in the transit industry and broader transportation
sector is an ongoing challenge for transit agencies, including advancements in
alternative propulsion vehicles (e.g. electric), autonomous and connected
technologies and real time On Demand services. DRT continues to assess the
operational, environmental, financial and safety risks and benefits associated with
emerging technologies including collaborating with government and industry
partners to pilot initiatives.

DRT also continues to work with transit agencies throughout the Greater Toronto
and Hamilton Area (GTHA), as well as representatives of the Province, to
advance fare and service integration opportunities. Through the Fare Integration
Forum, agencies are championing the case for fare and service integration, where
appropriate, including aligning of concessions and fare products and payment
experiences across the GTHA, and identifying and implementing new approaches
to improve integration and removing duplication on specific cross-boundary
corridors as building blocks for broader integration, placing the focus on the
customer experience, ridership and revenue.

2019 Achievements

In addition to the strong ridership growth realized in 2019, DRT had a number of
highlights over the course of the year, including:

a. Launch of new fare incentive initiatives including Kids Ride Free (May), Youth
Summer 2-4-1 Pass (July), Y10 Youth 10-month Loyalty Pass (September)
and the Transit Assistance Program (TAP) pilot (November);

b. Improving access to On Demand service which included expansion of service
into Brock Township, scheduling of curb to curb trips, and reduction in the
lead time required to book trips, contributing to a 400 per cent increase in On
Demand ridership through November 2019 compared to 2018;

c. Initiation of the Rural Service Review examining new and innovative service
models for enhancing transit services in rural and low demand areas of the
region;

d. Expansion of four new conventional buses and three On Demand/Specialized
Service vehicles, and procuring DRT'’s first six articulated buses scheduled to
arrive in 2020;
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e. 37 new bus shelters installed, and 70 hard surfacing completed, increasing
DRT'’s total of fully accessible bus stops to 84 per cent;

f. Completion of the rehabilitation of DRT’s Raleigh garage in Oshawa providing
indoor storage for 72 buses;

g. Submission of 14 transit projects for federal and provincial funding under the
Investing in Canada Infrastructure Program (ICIP) totaling $237 million in
eligible expenditures;

h. Approval of funding for the acquisition of DRT’s first battery electric buses and
charging infrastructure totaling $10.1 million from a one-time federal gas tax
allocation to the Region; and

i. Outreach and promotion of DRT services through hosting and/or attendance
at 24 public information centres, drop-in sessions and community events
throughout Durham.

Operating and Financial Opportunities and Pressures

Moving forward, DRT continues to face a number of significant operating and
financial pressures impacting its ability to expand services to growth areas,
enhance current services and address capacity constraints on the network.
Managing these pressures requires reallocating service hours from lower
performing services.

Revenue Service — Keeping pace with Durham’s rapid growth by expanding
and/or intensifying transit services remains a key challenge for DRT. Routes are
reviewed annually based on their performance and opportunities are reviewed to
simplify the network by removing duplication of services where alternate services
are provided in proximity. Services and trips identified as part of the review are
reallocated elsewhere in the network to address capacity constraints and growth.

For 2020, a number of service related initiatives are proposed to expand service
to new areas, and to increase capacity and availability of service. DRT route
performance for 2019 is summarized in Attachment 1. Attachment 2 identifies the
proposed service plan changes for 2020. Highlights of the service plan include
service enhancements to the Frequent Transit Network and PULSE (including the
introduction of articulated buses), the introduction of DRT service on Highway 2
between downtown Oshawa and Clarington (to provide public transit service
resulting from Metrolinx cancelling GO bus Route 90), improved connections to
Lakeshore East GO services, new peak time service to key growth areas in
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Seaton, Kedron and West Whitby, expanded On Demand service throughout all
rural areas of the Region, and piloting of new first mile/last mile service options.

Revenue cost ratio and fares — DRT’s revenue cost ratio has continued to decline
over the past four years from 39 per cent in 2015 to 36 per cent in 2018. This is
attributable in part to inflationary costs associated with transit operations,
extending services to new growth areas, and revenue growth that has not kept
pace with expenses. DRT cash fares have not increased since 2016, a period of
more than three and a half years. At the same time new fare incentives launched
in 2019, while contributing to increased ridership, have not generated significant
revenue growth. At the December 4, 2019 meeting of TEC, DRT introduced a
Long Term Fare Strategy to accelerate the transition to PRESTO electronic fare
payment. As part of the strategy to incentive PRESTO use, and further to the
launch of multiple fare initiatives for vulnerable customer groups such as children,
youth and social assistance recipients, DRT is recommending fare adjustments in
2020 towards achieving the target price differential of $1.00 between cash and
PRESTO single ride fares outlined in the strategy.

Fleet — DRT’s conventional fleet replacement plan sets a replacement schedule to
achieve a target fleet age of seven years to efficiently deliver service while
minimizing the risk of fleet failure. The average age of the current fleet of 203
buses is 7.5 years. Over the past three years DRT has acquired 47 new buses,
and currently maintains only 25 buses over 12 years of age (the expected useful
life of the bus). However, DRT continues to face significant pressure on major
repairs from the large share of its fleet at or approaching mid-life when
conventional buses require powertrain refurbishment (see Figure 4). This
challenge may be exacerbated in 2020 due to uncertainty with Ontario Gas Tax
funding and the timing of provincial and federal approvals under the Investing in
Canada Infrastructure Program (ICIP) that may delay 2020 bus purchases,
requiring buses to be maintained in service which are currently scheduled to be
retired.
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Figure 4: Age Distribution of Conventional Bus Fleet
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Facilities — DRT also needs to invest in facility repair and expansion in order to
keep pace with growth, accommodate fleet expansion and support efficient
operations. This includes safety related upgrades at DRT’s Westney depot in Ajax
and the replacement of the nearly 60 year old administrative building at 710
Raleigh Avenue in Oshawa. Over the next five years, DRT has also identified a
need for a new Indoor Bus Storage/Servicing Facility (at a cost of $80 million in
2023) and a new Transit Facility in Seaton (at a cost of $25 million in 2025).

Priorities for 2020 and Beyond

In 2020 DRT is setting the stage for the future of transit in Durham Region
through investment in improved access, connections and performance and
enhanced services.

Improving access is about making it easier for customers to access and use
transit services in Durham by addressing physical, technical, regulatory and
financial barriers, such as:

a. Continued hard surfacing of bus pads towards 2025 AODA timeline, including
259 existing bus stops by 2024 (funding to support bus stop infrastructure
program submitted for approval under the Investing in Canada Infrastructure
Program);

b. Installation of 118 accessible shelters with seating and lighting, and new
solar-powered lighting retrofits in 258 existing shelters by 2024 (funding to
support bus stop shelter installations submitted for approval under the
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Investing in Canada Infrastructure Program);

Continuation of the specialized service eligibility review process for existing
specialized service customers to support the introduction of an integrated
delivery model that leverages accessible conventional DRT services;

Replacement of all PRESTO devices and sales terminals with upgraded
equipment providing improved functionality (e.g. reduced card loading delays
for on-line transactions) and accessibility features including larger and
brighter screens (submitted for funding approval under the Investing in
Canada Infrastructure Program);

Removal of the requirement for children to be accompanied by a fare paying
passenger in order to qualify to ride DRT for free. This will ensure all children
aged 12 and under benefit from the program, ensures the policy is consistent
with GO Transit and the TTC benefiting customers transferring between
agencies, and eliminates operational challenges experienced by DRT
customers. Removing the requirement will also enable DRT to eliminate all
child fares and concessions from its fare structure, including single ride
tickets, cash fares and monthly passes;

Ongoing delivery of 2019 fare initiatives including Y10 Youth 10 Month
Loyalty Pass and the Transit Assistance Program (TAP) pilot for Ontario
Works and Ontario Disability Support Program clients;

Execution of a one-year extension to the existing U-Pass agreement with
Durham College, Ontario Tech University and Trent University effective
September 1, 2020 through August 31, 2021 with a two per cent price
increase; and

Fare adjustments to incentivize the transition to PRESTO electronic fare
payment consistent with the DRT Long Term Fare Strategy (adopted by TEC
at its meeting on December 4, 2019) which establishes a target of $1.00
between standard single ride PRESTO and cash fares to be achieved over
the next two to three years.

Improving connections is about advancing the delivery of reliable and efficient
rapid transit solutions in Durham and the local transit services that connect with
them, in addition to linking new growth areas in the region to the broader transit
network, such as:

Ongoing collaboration with Planning, Works, Finance and CAQ’s Office to
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advance Lakeshore East GO train extension business case for preferred
alignment north of Highway 401, related station access plans and delivery
strategy, and the establishment of a new Rapid Transit Office;

b. Installation of median rapid transit lanes on Highway 2 in Pickering by 2027
(submitted for funding approval under the Investing in Canada Infrastructure
Program);

c. Continued construction of rapid transit dedicated lanes and priority measures
on Highway 2 between Ajax and Oshawa by 2027 (submitted for funding
approval under the Investing in Canada Infrastructure Program);

d. Introduction of PULSE Bus Rapid Transit service on Simcoe Street in
Oshawa including the acquisition of eight new BRT buses, installation of
PULSE shelters and traffic signal upgrades (submitted for funding approval
under the Investing in Canada Infrastructure Program);

e. Initiation of planning for future higher order transit on Simcoe Street with a
strategic visioning study in 2020, to be followed by initial business case
development and environmental assessment in future years (environmental
assessment submitted for funding approval under the Investing in Canada
Infrastructure Program);

f.  Introduction of new Route 902 connecting Bowmanville to Oshawa along
Highway 2 starting September 2020 to provide public transit service to
residents in response to Metrolinx eliminating the existing GO Bus Route 90;

g. New On Demand services connecting Uxbridge with York Region, and
introducing service to Clarington to connect rural areas to the new Route 902
along with urban areas currently without service;

h. Introduction of new peak time service to Seaton (North Pickering), West
Whitby and Kedron (North Oshawa) as part of the 2020 Service Plan;

i. New service connections to key destinations such as the Rouge National
Urban Park and Toronto Zoo starting in 2020;

j-  Introduction of new service to Durham Live providing regular scheduled
weekday and weekend service, subject to financing approvals;

k. Strengthening service access to Lakeshore East GO stations through new
routes and trips as part of the 2020 Service Plan, including additional trips on
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Route 215 Salem North and extension of Route 110 West Pickering to Rouge
Hill Station, and Route 410 Olive-Harmony and 411 South Courtice to
Oshawa Station during peak periods; and

Piloting innovative first mile/last mile service models to GO stations in
partnership with Metrolinx and local municipalities, including a one-year trial
of automated shuttle technology with the Town of Whitby (per Report #2019-
DRT-12).

Improving performance is about continuous improvement and modernization
leveraging new technologies, training and resources to enhance the customer
experience, asset management and workplace health and safety, including:

a.

Development of a new strategic plan and vision for DRT by 2021, setting the
stage for implementation plans and tactics to follow including a new five-year
service plan, facility strategy, fleet procurement plan, marketing and
communications strategy, technology road map and staffing strategy;

Initiating procurement of DRT'’s first hybrid electric and battery electric buses
and charging infrastructure to inform broader transition of DRT’s fleet to low
or zero emission vehicles;

Supporting implementation of the Region’s new Enterprise Management
Maintenance System (EMMS) starting in 2021 including the addition of two
new Service Writers;

Initiating development of a Transit Analytics Innovation Platform over a five-
year period in collaboration with Corporate IT to provide integrated, self-
service data to front line supervisors and staff through custom performance
dashboards, data visualizations and other reporting tools (submitted for
funding approval under the Investing in Canada Infrastructure Program);

Installation of an advanced fuel and fluid management system to integrate
electronic monitoring of fuel and other essential fluids across DRT depots
(submitted for funding approval under the Investing in Canada Infrastructure
Program);

Implementation of a pilot to evaluate on-board protective shields for bus
operators in 2020, with full roll-out across the bus fleet from 2021 to 2022
(submitted for funding approval under the Investing in Canada Infrastructure
Program); and
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g.

New Safety Coordinator to conduct regular safety audits of DRT facilities and

workplaces and to ensure comprehensive records management in

accordance with legislative and regulatory requirements.

Enhancing service is about ensuring that the services we offer every day
continue to evolve to meet customer expectations for safety, comfort, timely
communication, and reliability, such as:

a.

Completing the Rural Transit Review and initiating a pilot of new service
model(s) for Durham’s rural areas and communities;

Enhancing communication with customers based on feedback about how
DRT can best communicate information to the community and customers;

Enhancements to the Frequent Transit Network, accounting for 62 per cent of
boardings across DRT’s network, including additional capacity on Route 915
Taunton, the introduction of articulated buses on PULSE 900 Highway 2, and
the expansion of the Frequent Transit Network to include Route 410 Olive-
Harmony;

Maintaining a modern, efficient fleet to meet service needs including the
procurement of 13 replacement Bus Rapid Transit buses over the next three
years (including six in 2020), two additional articulated buses in 2020, 11
replacement conventional hybrid electric buses in 2020 and 16 replacement
On Demand vehicles over the next four years (including four in 2020)
(submitted for funding approval under the Investing in Canada Infrastructure
Program);

Investing in asset management of the existing fleet to maintain a state of
good repair within the current age profile of vehicles approaching mid-life
engine and transmission replacement;

Upgrading of on-board destination signs over the next two years with brighter
and more accessible digital signs to improve customer messaging capabilities
(submitted for funding approval under the Investing in Canada Infrastructure
Program); and

Aligning DRT facilities to support efficient operations including finalizing land
acquisition in 2020 for a new storage and maintenance facility in North
Oshawa/Whitby area to be constructed in 2023, completion of the demolition
of the old maintenance garage at DRT’s Raleigh depot in Oshawa and
demolition and re-build of the Oshawa administrative building (submitted for
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funding approval under the Investing in Canada Infrastructure Program).

Financial Implications and Outlook

Service Adjustments — The proposed 2020 service plan includes an increase of
305 revenue service hours in 2020 (12,064 revenue service hours on an annual
basis) and an expansion of 46 per cent of the On Demand service area, resulting
in approximately $408,000 in additional net operating costs. The introduction of a
new Highway 2 service between downtown Oshawa and Clarington in September
2020, resulting from the cancellation of the One Fare agreement, is included in
the service plan and significantly impacts the budget requirement. The service
plan also includes non-revenue hours associated with articulated bus driver
training ($240,000) to support deployment of the vehicles on the PULSE 900
Highway 2 service by September 2020. The annualized impact of service
adjustments in 2020 is approximately $1.0 million in net operating costs.

Over the forecast period, service will continue to be optimized to realize
efficiencies and enhancements to meet growth needs.

Investing in Canada Infrastructure Program (ICIP) — Attachment 3 summarizes
expenses related to the submitted ICIP project applications (Report #2019-DRT-
20), as well as proposed sources of financing for the Region’s share of program
eligible costs and ineligible costs (land and implementation staffing). Through
ICIP, the Region is anticipated to qualify for $174 million in senior level funding.
Regional project costs, totaling $103 million are proposed to be financed using
Roads Development Charges ($36 million), Reserve Funding ($54 million),
Transit Development Charges ($1.3 million), Provincial Gas Tax revenues ($10
million), and debenture (or other reserves) financing for the Region’s share of
facility rebuilding ($1.2 million). Under ICIP parameters, eligible project costs
cannot be incurred prior to provincial and federal approval of application
submissions. The timing of project approvals therefor represents a risk to project
completion timelines.

Provincial Gas Tax — In its 2019 annual budget, the Province of Ontario
announced it will not move forward with the previous government’s proposed plan
to increase gas tax funding for municipal transit from two cents per litre to four
cents per litre by 2021/2022. Under the previous plan, it was anticipated that
Durham’s allocation would increase from $8.9 million in 2018/19 to $15.6 million
in 2021/2022 (#2019-DRT-4).

The province is currently reviewing the Provincial Gas Tax program parameters to
identify opportunities for improvement. Staff have provided input to that review,
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including a request for increased gas tax funding for municipal transit. Staff will
provide updates to TEC on the province’s review as they become available.

Fare Revenues — Consistent with DRT’s Fare Strategy described in Report 2019-
DRT-25 to TEC on December 4, 2019, DRT is proposing an increase in all cash
fares of $0.25 effective on May 1, 2020 to encourage further adoption of
electronic fare payment through PRESTO.

PRESTO and ticket single-ride fare increases are also proposed for May 1, 2020
to help mitigate PRESTO fee increases and maintain DRT’s revenue-cost ratio
within target range (i.e., 35 to 40 per cent), as follows:

e Adult single-ride PRESTO and Ticket fares be increased by $0.05 from $3.20
to $3.25;

e Youth single-ride PRESTO and Ticket fares be increased by $0.05 from $2.85
to $2.90;

e Senior single-ride PRESTO and Ticket fares be increased by $0.05 from $2.10
to $2.15; and,

e Child single-ride PRESTO and Ticket fares be increased by $0.05 from $2.10
to $2.15 if applicable should the requirement for children riding free to be
accompanied by a fare paying passenger not be removed.

The proposed fare increases are estimated to generate approximately $270,000
in new revenue for 2020 based on the ridership forecast of $11.25 million
passengers. This is offset by an estimated $300,000 revenue impact from
continuation of the Transit Assistance Program pilot for social assistance
recipients throughout 2020.

Should the anticipated 1.8 per cent growth in ridership not materialize in 2020 or
should a greater share of riders choose single-ride PRESTO or Ticket payment
options than anticipated, fare revenues may fall below estimates. Furthermore,
DRT implemented a number of fare incentive programs throughout 2019 for which
annual participation is still unknown. Uncertainty around the participation in these
programs also represents a risk to the fare revenue forecast.

U-Pass — Additional revenues of approximately $60,000 are also expected from a
two per cent increase in the U-Pass fee from $139.00 per semester to $141.75
effective September 1, 2020. To implement this adjustment DRT is seeking
approval to execute a one-year extension to the existing U-Pass agreement for
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the period of September 1, 2020 through August 31, 2021. The one-year
extension allows time for DRT and the post secondary institutions to consider the
implications of provincial changes to the new tuition and ancillary fee guidelines
issued by the Ministry of Training, Colleges and Universities on student transit
pass programs, and to work collectively towards a longer term extension under
the guidelines that satisfies the interests of all parties.

Capital Forecast — Although DRT will be replacing 32 of its 206 40-foot buses,
and 16 of its 32 specialized vehicles through ICIP and one-time Federal Gas Tax
funding over the next three years (Report #2019-DRT-20 and Report #2019-
COW-31), vehicle replacement will represent a financing challenge within the
capital forecast. It is estimated that DRT must replace 16 vehicles annually to
maintain its current average fleet age (7.5 years) at a cost of approximately $10
million per year. Meanwhile, DRT’s annual Provincial Gas Tax allocation was
approximately $8.9 million in 2019, with approximately $2.6 million used to fund
operating costs including engine repairs.

A similar significant financing challenge is the need for capital to meet growth
demands in the Region over the forecast period. If the growth forecasts of the
Transit Development Charge Background study are achieved, DRT will be
required to expand its fleet significantly.

The proposed 2020 capital program and forecast includes $145 million in
expansion facility costs, including an estimated $80 million in construction costs
for a storage and maintenance facility planned for 2023. Debt charges relating to
major facility expansion plans may impact DRT’s future operating budgets.

Table 1 provides a summary of the proposed 2020 capital program and forecast
and financing with the exception of projects to be funded through ICIP. Increased
property tax or other sources of funding will be required to fully finance the
forecasted capital needs.
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Table 1: Proposed 2020 and 2021-2029 Forecast Capital Program Summary,

Excluding ICIP Projects

| CAPITAL FORECAST ($000's)
PROPOSED FORECAST
EXPENSES 2020 201 2022 2023 2024 2025 2026 2027 | 2028 | 2029 | TOTAL
$ $ $ $ $ $ $ $ $ $ $
GROWTH RELATED CAPITAL
Growth Vehicles (and outfitting) 40 5631 5,161 5,841 6522 | 11407 9923 | 12644 | 5840 392 66,931
Growth Facilties 3768 250 -| 80000 -| 25000 -| 37300 - -| 146,318
Bus Stop Infrastructure - 1620| 5660 5,360 360 360 360 360 %0 610 15,050
Subtotal 3,808 7501 10,821 | 91,201 6,882 | 36,767 | 10283 | 50304 | 6200 4532 | 228,299
SYSTEM IMPROVEMENT CAPITAL 1,206 2560 | 8,500 1,184 4461 560 560 560 560 560 20,712
REPLACEMENT | REHABILITATION CAPITAL
Vehicle Replacemert and Refurbishment 9,760 4919 10440 | 11,744| 12177| 12137| 13168 | 13310 | 12217| 12417 | 112,288
Facilties Rehabilitation 148 92 - 11 25 - - - - - 1,146
Subtotal 9,908 5881 10440 11,755| 12202 12437 13468 13310 [ 12217 [ 12417 [ 113,434
TOTAL EXPENSE § 14,922 | 15942| 29761 | 104140 23544 | 49464 | 24,010 | 64,175 | 18977 | 17,509 | 362,445
EINANCING 2020 201 2022 2023 2024 2025 2026 2027 2028 | 2029 TOTAL
s $ $ $ $ $ s $ $ $ $
CAPITAL PROG RAM FINANCING
Property Taxes 1,013 1184 | 1,184 1,184 1,184 1,184 1,184 1184 | 1184 1184 11,669
Development Charges-Residential 1,787 3520| 5077 | 42792 3229 5521 4825 | 23803 2000| 2127 95,388
Development Charges-hon Residentid 803 1,581 2281| 19225 1,451 2,480 2168 | 10604 [ 1,307 955 42,855
Ontario Gas Tax Revenue - 5339| 5888 5,239 7.256 7,256 7,25 725 | 7,256| 7.25 61,001
Debentures 1,200 - -| 25800 -| 16,000 -1 193 - - 54,736
Other 10,120 - - - - 9,000 - - - - 19,120
Addtional Financing Required - 4318 | 15330 9101 10,425 8,022 8,578 9592 | 31| 5987 77,675
TOTAL FINANCING 14,922 150942] 20761 104140] 23544 40464 | 24010 64,475] 18977 [ 17,509 [ 362,445

Note: Capital expenditures and financing are subject to annual council approvals. ICIP project
expenses and financing are shown in Attachment 3.

The Region's 2019-20 Provincial Gas Tax allocation amount is currently unknown. Confirmation

of the amount is expected in January 2020. Provincial Gas Tax funding is proposed to be fully

utilized for financing the Region’s share of ICIP project costs (as shown in Table 2 of Attachment

3) and DRT operating costs in 2020.

Other Funding includes $10.1 million in one-time Federal Gas Tax Funding in 2020, $20,000 in
anticipated electric vehicle charging infrastructure grant funding in 2020, and $9 million in
developer contributions for the Seaton Facility in 2025.

Conclusion

DRT will continue to monitor ridership and route performance and pursue
initiatives to grow ridership.

Upon approval of this report, DRT will work to implement the policy and fare
adjustments recommended in this report and execute the recommended
extension to the current U-Pass agreement.

DRT, together with the Finance and Works Departments, will also continue to
work with the provincial and federal governments to finalize approvals for ICIP
project funding as soon as possible.

A similar report was presented to the Durham Region Transit Executive
Committee meeting of January 8, 2020.
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8. Attachments

Attachment #1: 2019 Route Performance

Attachment #2: 2020 Service Hour Changes

Attachment #3: Proposed 2020 and 2021-2029 Forecast Capital Program
Respectfully submitted,
Original Signed By

Nancy Taylor, BBA, CPA, CA
Treasurer, DRT

Recommended for Presentation to the Committee

Original Signed By
Elaine C. Baxter-Trahair
Chief Administrative Officer
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Attachment #1: 2019 Route Performance

Revenue
Service TOt?I Service .
Routes Time Change Boardings Hours Boardings
in2019 | J20 MOV | jan—Nov | PerHour
2019

Frequent

401 - Simcoe All Yes 1,650,974 27,155.06 60.80
PULSE 900 Highway 2 All Yes 2,823,883 59,964.24 47.09
915 — Taunton All Yes 1,284,509 27,565.52 46.60
216 - Harwood North All Yes 330,683 7,925.57 41.72
405 - Wilson All Yes 439,700 13,666.21 32.17
407 - Ritson Colonel Sam All Yes 440,159 14,066.99 31.29
120 - Whites All Yes 177,335 6,041.87 29.35
916 - Rossland All Yes 709,942 24,269.41 29.25
224 - Harwood South - Salem South All Yes 318,128 12,028.24 26.45
302 - Baldwin - Brock All Yes 283,693 12,527.37 22.65
Local

910 - Campus Connect All Yes 626,804 13,108.72 47.82
417 - Conlin All No 212,349 4,744.96 44.75
402 - King All No 311,408 7,382.96 42.18
420 - Britannia West Weekday Yes 30,355 786.59 38.59
403 - Park All Yes 321,626 8,814.20 36.49
410 - Olive Harmony All No 309,120 8,691.62 35.57
215 - Salem North Weekday No 36,132 1,039.71 34.75
422-Simcoe - Bloor Weekday Yes 64,979 2,212.47 29.37
101 - Bay Ridges All Yes 65,309 2,387.11 27.36
219 - Ravenscroft All Yes 155,067 5,877.16 26.38
112 - Brock All Yes 189,673 7,578.82 25.03
223 - Bayly All Yes 329,265 13,648.07 24.13
409 - Garrard All Yes 7,648 3,215.66 23.71
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Revenue
Service TOt?I Service .
Routes Time Change Boardings Hours Boardings
in2019 | J20 MOV | jan—Nov | PerHour
2019
232 - Church All Yes 84,848 3,646.37 23.27
305 - Thickson All Yes 144,391 6,309.71 22.88
310 - Winchester All Yes 43,324 1,974.02 21.95
412 - Adelaide All No 200,085 9,280.22 21.56
411 - South Courtice All No 200,714 9,671.36 20.75
110 - Finch West All Yes 136,874 7,039.02 19.45
103 - Glenanna an\gvgzﬁ?g[ay Yes 84,390 4,382.74 19.26
308 - Whitby Shores All Yes 59,444 3,090.44 19.23
225 - Audley North All Yes 170,746 9,283.91 18.39
226 - Westney South All Yes 63,406 3,503.44 18.10
303 - Garden All No 80,379 4,552.10 17.66
502 - North Bowmanville All No 47,016 2,710.47 17.35
301 - West Lynde All No 86,876 5,207.68 16.68
304 - Anderson All Yes 108,816 6,796.82 16.01
312 - Central Whitby All Yes 72,327 4,554.90 15.88
111 - East Pickering All Yes 91,869 6,085.73 15.10
217 - Monarch All Yes 75,036 4,975.84 15.08
408 - Garrard Weekday Yes 24,069 1,666.21 14.45
406 — Wentworth All Yes 29,936 2,089.45 14.33
107 - Rosebank Weekday No 15,304 1,080.06 14.17
922 - Bloor-Townline Weekday Yes 68,804 5,894.79 11.67
501 - South Bowmanville All No 38,087 3,398.51 11.21
950 - Reach - Simcoe North All Yes 56,958 5,892.08 9.67
603 - Pickering — Port Perry Weekday Yes 6,624 1,812.50 3.65
960 - Newmarket - Uxbridge Weekday No 1,992 921.05 2.16
601 - Beaverton — Uxbridge Weekday Yes 2,272 1,239.88 1.83
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Revenue
. Total .
Service - Service .
. Boardings Boardings
Routes Time Change Hours
. Jan - Nov Per Hour
in 2019 2019 Jan - Nov
2019
Community
291/292 - Ajax Community Route All Yes 83,807 5,164.44 16.22
Weekday
193 - Pickering Community Route and Saturday No 13,757 1,179.19 11.67
414 - Oshawa Community Route Weekday No 5,833 775.56 7.52
506 - Clarington Community Route Weekday No 3,733 843.70 4.42
651/ 652/ 653 / 654 All Yes 733 N/A N/A
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Attachment #2: 2020 Service Hour Changes

Service Increase

Change in
Route(s) | Start date Service Change Revenue Hours
2020 Annual
101 April Service extenqed to Pickering 293 394
Parkway Terminal.
Weekday peak period service
110 April extended to Rpuge Hill S’Fation. 802 1086
Two-way service in the Pine
Ridge area.
Routing modified to serve
112 April Pickering Parkway Terminal and 613 834
the Fieldlight neighbourhood.
215 April AFiditionaI weekday AM peak 183 249
trips.
Sunday service west of Ajax
223 April Station improved to every 30 230 310
minutes.
Service extended to Ajax
291 April Station. Additional weekday 6,309 8,566
peak and Sunday trips.
All trips will operate between
. Whitby Station and Ontario Tech
304 April / Durham College North 576 784
Campus.
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Service Increase (continued)

Change in
Route(s) | Start date Service Change Revenue Hours
2020 Annual
403 April Addltlonal resourcels alc%ded to 366 498
improve service reliability.
405 September | New trips added. 29 83
Weekday peak period service
410 April extended to Qshawa Station. 1144 2113
Sunday service improved to
every 30 minutes until 19:00.
, Weekday peak service to
411 April 41 72
pr operate via Oshawa Station. 6 8
422 April Ser\{lce extended to Whitby 1418 1,930
Station.
910 April Service extended to Ajax Station 1592 2.166
along Bayly Street.
Additional trips added during the
915 September | post secondary period 126 258
(September to April).
All September Schedule reliability 154 498
enhancements
New weekend and holiday
service between Ajax Station,
2002 May the Rouge National Urban Park, 407 407
and the Toronto Zoo.
Sub-Total 14,883 21,047
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Service Growth

Change in
Route Start date Service Change Revenue Hours
2020 Annual
112 April Weekday peak period service 549 747
extended to the Taunton @
Seaton new growth area.
304 September | Routing modified to operate into 483 1,538
the Windfield Farms community.
315 September | New weekday peak period route, 943 3,050
serving the West Whitby new
growth area.
417 April Service modified to operate 0 0
along Britannia, between Ritson
and Simcoe.
902 September | Route 402 replaced with new 6,683 21,214
route 902 service between
Oshawa Station and
Bowmanville (King & Simpson)
via Highway 2.
Sub-Total 8,658 26,549
On Demand
Change in
Route Start date Service Change Revenue Hours
2020 Annual
South On Demand service replaces
Rosebank April route 107 in the South 718 975
On Demand Rosebank area.
652 Brock —
Scugog On | April Replaced route 601 service. 945 1,281
Demand
655
Uxbridge — , .
Mt Albert April Replaced route 960 service. 641 872
On Demand
On Demand Service to
057 Newcastle, Orono, Port of
Clarington | September ’ ’ 1,739 5,505
Newcastle, and other areas of
On Demand .
Clarington.
Sub-Total 4,043 8,633
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Articulated Bus Introduction

Change in
Route Start date Service Change Revenue Hours
2020 Annual
PULSE Select Monday — Saturday trips
900 will be operated by 18m
Highway September articulatgd buses,ysome 254 822
2 weekday tripper trips eliminated.
Innovation
Change in
Route Start date Service Change Revenue Hours
2020 Annual
Automated New weekday midday and
Vehicle weekend Automated Vehicle
shutle | JUN® pilot between Whtiby Station 1666 1481
Pilot and the Port Whitby area.
First / Last . .
Mile Premlhum Or?trlil).errlggnkd pllot from
, . anywhere within Pickering,
Station April soZth of Taunton Road, tg/ 725 262
Access from Pickering Station.
Pilot
Sub-Total 2,391 1,743
Other
Change in
Route Start date Service Change Revenue Hours
2020 Annual
312 April Routing modified to operate on 0 0
Garden Street, between Taunton
and Dundas.
401/ December | Route 401 service along Simcoe 0 0
Pulse 901 replaced with PULSE service.
Simcoe
910 April Service to be operated from 0 0
Westney Garage.
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Service Optimization

Change in
Route | Start date Service Change Revenue Hours
2020 Annual
103 April Wegkday midday and Saturday 1787 2495
service cancelled.
107 April Rep!aced with On Demand 1158 1576
service.
111 April Service cancelled. -5,646 -7,666
. Routing modified to serve
112 April -2 -
pr Pickering Parkway Terminal. 9 39
120 April 2 trips cancelled. -25 -33
Saturday service reduced to
217 April every -287 -385
60 minutes.
. Saturday daytime frequency
219 April reduced to every 60 minutes. 238 319
Monday — Friday evening and
, Saturday service reduced to
22 April -571 =771
3 pr every 60 minutes, east of Ajax >
Station.
Monday — Saturday service
225 April cancelled after 21:00. Sunday -471 -639
service to begin 1 hour later.
226 April Replaced with route 291 service. -3,355 -4,556
, Weekday midday and weekend
232 April service replaced with route 291. 19171 -2,599
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Service Optimization (continued)

Change in
Route | Start date Service Change Revenue Hours
2020 Annual
, Monday — Saturday service after
302 April 01:00 cancelled. 146 199
303 April Sunday service to begin one 13 17
hour later.
304 April Sunday service to begin one 31 49
hour later.
308 April Sunday service to begin one 17 24
hour later.
380 April Service replaced with route 910. -626 -852
402 April Service replaced with route 902. -2,782 -8,802
. Monday - Saturday service
409 April cancelled after 21:00. -208 283
414 April Service cancelled. -641 -872
Monday - Saturday service
, cancelled after 18:30.
5017502 | Apri Saturday service reduced to =13 691
every 60 minutes.
506 September | ePiaced with On Demand -300 971
service.
601 April Rep!aced with On Demand 791 981
service.
Trips will operate directly
915 June between Ajax S.tatlon e?nd 530 530
Harmony Terminal during the
summer period.
. Service replaced with routes 411
922 April and 422, -5,750 -7,824
960 April Rep!aced with On Demand 933 1270
service.
All April Saturday schedule to operate on 799 799
Easter Monday.
Sub-Total -29,415 | -45,084
TOTAL 305 12,064
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Attachment #3: Proposed 2020 and 2021-2029 Forecast Capital Program

Table 1: Proposed 2020 and 2021-2029 Forecast Capital Program, Excluding ICIP

[ CAPITAL FORECAST ($000's) |
PROPOSED FORECA 5T
EXPENSES 2020 2021 2022 2023 2024 2025-2029 TOTAL
F £ F £ F 3 # £ # £ # 3 F s
GROWTH RELATED CAPITAL
Growth Vehicles:
ERT Buses 0 t Articulated) - - E 3m - - - - - - 5 18 19,026
Conentional Bus Expansion BRT - - - - 3 3 2,048 3 2,048 10 19 12,968
Conentional Bus Expansion - - 3 1,893 4 5 3, & 3,785 el 43 28,395
Specislized Mini Bus Expansion - - 1 158 1 1 1 158 5 9 1,784
Nen Rewenus Serdce Vehicle 1 40 - - - - - - - - - - 1 40
sub-total 1 40 T 5,262 8 4,770 3 5.4M 10 6.032 57 40,708 92 62,23
Growth Vehicle Qutfitting
Additional PRESTO ©or Gowth Buses - - 6 84 T %8 8 112 9 126 52 728 82 1,148
Additional Fareboxes/Radios For Growth Buses - - 6 114 T 133 8 152 9 7 52 288 82 1,358
Additional TS/Annunciators or Growth Buses (BRT, 40 ) - - - - 3 TE E TE 3 TR 10 281 19 496
Additienal TS Annuncistors for Growth Buses (Conventional) - - 3 43 4 i3] 5 a2 & o8 el 443 43 T8
Additional INIT for BRT {Articulated) Growth Buses - - E 105 - - - - - - 15 827 18 633
Additional FRESTO for Specislized Buses - - 1 3 1 3 1 3 1 3 5 15 9 w
Trapeze for Specializec - - 1 ] 1 ] 1 & 1 i) 5 ki 9 b
Gravity Farebox or Spe - - 1 T 1 T 1 T 1 T 5 il ) 63
sub-total - -l 365 P Bl n 40| 0 430 ) 1M 3.028 273 4,718
Growth Facilities
Mew Indoor Bus Storage/Senicing Facility - 3,780 - 250 - - - 80,000 - - - 37,300 - 121,300
Mew Facility in Seaton Phase 1 - - - - - - - - - - - 25,000 - 25,000
Maintenance Garage: Crossheams or Articulated Busss - 18 - - - - - - - - - - - 18
sub-total - 3.768 - 230 - - - 80,000 - - - 62,300 - 146,318
Passenger Amenities:
Bus Stop Infastructure - - - 1,820 - 5,860 - 5,380 - 380 - 2,080 - 15,050
sub-total - - - 1.620 - 3,660 - 3,360 - 360 - 2,050 - 13,050
SYSTEM IMPROVEMENT CAPITAL
NON-GROWTH RELATED}
Transit technologyinnowations - 200 - - - - - - - - - - - 200
Trapeze Sotwars Upgrad - - - 45 - - - - - - - - 45
Radio Transition (Mew Amangement NextGen) - - - 2,000 - - - - - - - - - 2,000
Trapeze Driwermsate Tablets (Specizlized - - - - - - - - - 125 - - - 125
Smart Technology - 45 - 35 - - 250 - 250 - 1,250 - 2,361
Hamony Teminal Upgrade - ] - 200 - - - - - - - 8,510
Bus Stop Infastrecturs - - - - - - - 534 - 4,088 - 1,550 - 6.570
EV Depot Chargers 4 00 - - - - - - - - - - 4 900
sub-total 4 1,206 - 2,360 - 8,300 - 1184 - 4,461 - 2,800 4 20,712
REFLACEMENT / REHABILITATION CAPITAL
Vehicle Replacement and Refurbishment
Replacement buses (Conentional, 40 & Buses) - - 6 3,786 1 6,941 16 10,096 | 18 10,056 64 40,384 13 71,302
ement buses (BRT, 40 # Busssz) - - - - 3 2,048 - - - - 18 0,920 19 12,968
] 9,200 - - - - - - - - - 8 5,200
- - - - - - - - - 4 58 4 81
Mini Bus Replacement - - - - - - - - 4 T 18 N Fied 20 3,965
{Power Train) - - - 1,000 - 1,000 - 1,000 - 1,000 - 5,000 - 5,000
Re frbishing of Articulated Buses {Accordion) - - - - - - - - - - i) 1,350 [ 1,350
MNon Rewenus Sendce Replacement 3 80 1 55 4 240 5 440 2z 80 11 815 26 1,510
sub-total 11 5,280 T 484 18 10,229 Fil 11536 | 22 11,969 | 117 62,022 196 109,877
Replacement Vehicle Ouffitting
PRESTOVINIT MACD- Decommninstall {Conwenticnaly - - 6 TE 1 143 16 208| 16 208 64 e 13 1.468
PRESTOVINIT MACD- Decommnsinstall (BRT, 408) - - - - 3 69 - - - - 16 386 19 434
Bus Re-Pumposing (BRT to =y ny ] 480 - - - - - - - - - [ 480
INIT Decommn/install &r Mini Bus - - - - - - - - - - 4 30 4 30
sub-total [] 480 [] T8 14 1 16 208| 16 208 84 1.226 142 241
FACILITIES REHA BILITATION:
Additional Outdoor Lighting Installation (Raleigh) - T3 - - - - - - - - - - T3
Security Power Gates (Raleigh) - - - 200 - - - - - - - - - 200
Electric Vi {EV) Chargers at Customer Parking Lots - 75| - - - - - - - - - - - 75
ment of Bus Wash - Westney - - - T50 - - - - - - - - - 70
Recorder {DVR) Upgra: - - - - - - - 1 - - - - 1
Maintenance 5Shop Equipment - - - 12 - - - - - 25 - - - L1l
sub-total - 148 - 962 - - - 11 - 23 - - - 1,146
TOTAL EXPENSES 14,922 15,942 29.761 104,140 23,544 174,135 362,445
EINANCING 2020 2021 2022 2023 2024 2025-2029 TOTAL
£ £ 3 £ £ 3 3
REGULAR CAPITAL PROGRAM
Fropety taxes 1,013 1,184 11,669
Ce elopment Charges-Residentis| 1,787 5,077 85,388
Ce elopment Charges-Non Residential 803 2,281 42,855
Ontario Gas Tax Rewenus - 5,888 61,001
Debentures 1,200 - - - gt 54,736
Other 10,120 - - - 5,000 19,120
Additional Financing Required - 4,318 15,330 10,425 38,501 77673
TOTAL FINA NCING 14,922 15,842 29,761 23,544 174,135 362,445
Capital expenditures and ina are subject to annusl council approvals.
The Regions 8-20 Provincial Gas Tax allocation amount is cumenthy unknown. Confrmation of the amount is expected in January 2020. Provincial Gas Tax fanding is proposed to be utilzed or inancing
ICIF projects and DRT operating costs in 2020.
Other Fun $10.1 million in one-time Federal Gas Tax Funding in 2020, 320,000 in anticipated electric wehicle charging infastructurs grant nding in 2020, and 39 million in deweloper
contributions for the Seaton Facility in 2025.
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Table 2: Proposed 2020 and Forecast 2021-2029 ICIP Project Expenses and Financing

PROPOSED FORECAST

2020 2021 2022 2023 2024 2025 2026 2027 Total
ooeNSeS |
Road Work
Median Transit Lanes (Altona to Motion) 13,400,000 45,500,000 1,400,000 34,000,000 29,570,000 ] ] 0 124,270,000
Curbside Transit Lanes (Ajax, Whitby, Oshawa) 7,600,000 12,700,000 3,100,000 16,695,000 28,700,000 2,900,000 ] 0 71,695,000
Simcoe StreetEA 6,000,000 0 0 0 0 0 0 0 6,000,000
Road Work Total 27,000,000 58,600,000 4,500,000 50,605,000 58,270,000 2,900,000 0 0 201,965,000
Road Work Staffing 1,810,000 2,619,400 2,669,788 2,721,184 2,470,526 1,593,427 1,307,471 522,652 15,714,448
Simcoe Street Buses and Shelters
Simcoe Street Infrastructure (buses & shelters) 6,635,000 0 0 0 0 0 0 0 6,635,000
Simcoe Street Infrastructure Total 6,635,000 0 0 0 0 6,635,000
Other ICIP Projects
Replacement Buses - BRT (13) 4,232,250 3,762,000 1,410,750 ] ] ] ] 0 9,405,000
Growth Buses- BRT Articulated (2) 2,250,000 ] ] ] ] ] ] 0 2,250,000
Replacement Buses - Conventional Hybrid (11) 9,900,000 ] ] ] ] ] ] 0 9,900,000
OnDemand/Specialized Mini Bus Replacement (16) 793,000 793,000 793,000 793,000 ] ] ] 0 3,172,000
Bus Stop Infrastructure 1,169,280 2,630,880 2,923,200 3,020,640 ] ] ] 0 9,744,000
Raleigh Administrative Building Re-Build 500,000 4,500,000 ] ] ] ] ] 0 5,000,000
Operator Protective Shields 43,000 588,000 588,000 ] ] ] ] 0 1,225,000
Destination Sign Upgrades 375,000 375,000 ] ] ] ] o ] 750,000
Advanced Fuel and Fluid Management System 500,000 ] ] ] ] ] ] ] 500,000
Transit Analytics Innovation Platform 1,793,854 1,660,976 1,328,780 1,328,730 531,512 ] ] 0 6,643,902
PRESTO Device Re-fresh 3,004,350 0 0 0 0 0 0 0 3,004,350
Other ICIP Projects Total 24,566,773 14,309,856 7,043,730 5,142,420 531,512 0 0 0 51,594,292
Analytics Innovation Platform Staffing 120,000 265,000 265,000 265,000 145,000 1,060,000
TOTAL EXPENSES 60,131,773 75,794,256 14,478,518 58,823,604 61,417,038 4,493,427 1,307,471 522,652 276,968,740

FINANCING

SUBTOTAL GRANT FUNDING 39,966,150 40,998,697 8,465,018 40,945,580 41,652,549 2,126,570 0 0 174,154,564
REGIONAL FUNDING
Roads Development Charges

Residential 5,311,358 12,123,003 351,071 7,746,618 6,712,302 1] ] 0 32,244,351

Commercial 607,012 1,385,486 40,122 885,328 767,120 0 0 0  3,685069
Roads Development Charges Subtotal 5,918,370 13,508,489 391,193 8,631,945 7,479,422 0 0 35,929,419
Reserve Funding

Operating Cost Reserve Fund 1,930,000 2,884,400 2,934,788 2,986,184 2,615526 1,593,427 1,307,471 522,652 16,774,448

Roads Reserve 1,669,284 3,810,087 110,336 2,434,651 2,109,581 1] ] 0 10,133,939

Transit Capital Reserve Fund 3,750,915 11475,959 1,209,826 2,808,146 7,559,961 773,430 0 0 27,578,236
Reserve Funding Subtotal 7,350,199 18,170,445 4,254,950 8,228,081 12,285,067 2,366,857 1,307,471 522,652 54,486,623
Transit Development Charges

Residential 926,629 1] 1] 1] 1] 1] ] 1] 926,629

Non-Residential 416,312 0 0 0 0 0 0 0 416,312
Transit Development Charges Subtotal 1,342,941 0 0 0 0 0 0 0 1,342,941
Provincial Gas Tax 5,554,113 1,916,474 1,367,358 1,017,098 0 0 0 0 9,855,042
Debentures{Other Reserves for Facilities 0 1,200,150 0 0 0 0 0 0 1,200,150
SUBTOTAL REGIONAL FUNDING 20,165,623 34,795,558 6,013,501 17,878,024 19,764,489 2,366,857 1,307,471 522,652 102,814,176
TOTAL FINANCING 60,131,773 75,794,256 14,478,518 58,823,604 61,417,038 4,493,427 1,307,471 522,652 276,968,740
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